3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedurTenei’”

B penakiun DenepanbHOro 3akona ot 28 mexadps 2025 r. Ne 500-03
B penakiun DenepanbHOro 3aKona ot 15 oktsaops 2025 1. Ne 376-D3
B penakiuu Denepanbaoro 3akona ot 31 uromst 2025 1. Ne 290-D3

B penakimn Denepanbaoro 3akona ot 31 uromst 2025 1. Ne 284-D3

B penakimn Oenepanbaoro 3akona ot 23 utoist 2025 1. Ne 248-D3

B penakimn DenepanbHOro 3akona ot 7 mroist 2025 r. Ne 194-03

B penakiun DenepanbHOro 3aKoHa oT 24 utoHs 2025 r. Ne 168-D3

B penakiun DenepanbHOro 3aKoHa oT 24 utoHs 2025 r. Ne 156-03

B penaxknun PenepanbHOTo 3aK0HA OT 7 arpens 2025 r. Ne 69-D3

B penaxnun PenepanpHoro 3akoHa oT 1 anpernst 2025 1. Ne 41-D3

B penakimn DenepanbHOTO 3aKoHa OT 28 mexadps 2024 1. No 546-D3
B pepaknun PenepanbHOro 3akoHa ot 8 aBrycra 2024 r. Ne 232-03
B pepakuun PenepanbHoro 3akoHa ot 4 asrycra 2023 1. Ne 474-03
B penakiun DenepaabHOTO 3aK0HA OT 5 mekadpst 2022 r. Ne 478-D3
B penakimn DenepanpHoro 3akoHa ot 14 uromnst 2022 1. Ne 266-D3

B penakiun DenepanbHOro 3akoHa oT 1 mas 2022 r. Ne 135-D3

B penakiun Denepanbaoro 3akona oT 11 utons 2021 r. Ne 170-03

B penakiun DenepaapHoro 3akoHa ot 8 mekadps 2020 r. N 429-D3
B penakiun Denepanpaoro 3akoHa oT 31 uronst 2020 r. N 290-03

B penakiun Denepanpaoro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakiun DenepaapHOTo 3aKkoHa OT 2 nekadps 2019 r. N 425-D3
B penakiun Denepanpaoro 3akona ot 18 mromst 2019 r. N 191-03

B penakiun DenepanpHOro 3akona ot 18 mapra 2019 r. N 38-03

B penakiun Denepanpaoro 3akoHa ot 29 utonst 2018 r. N 250-03

B penakiun DenepanpHoro 3akoHa oT 4 uronst 2018 r. N 133-@3

B penakiun Denepanpaoro 3akona ot 18 ampens 2018 r. N 81-D3

B penakiun Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakiun DenepaapHOro 3akoHa oT 3 utoiist 2016 r. N 265-D3

B penakiun Denepaapaoro 3akoHa oT 13 uronst 2015 . N 233-03

B penakiun DenepanpHoro 3akoHa oT 5 mast 2014 r. N 112-@3

B penakiun DenepanapHoro 3akoHa oT 21 nexadpst 2013 . N 363-03
B penakiun PenepaapHOro 3akoHa ot 2 utoiist 2013 r. N 185-D3

B penakiun DenepanpHoro 3akoHa oT 28 utonst 2012 r. N 133-03

B penakiun PenepaapHOro 3aKoHa oT 25 uroHs 2012 r. N 93-@3

B penakiun DenepanpHoro 3akoHa oT 18 mromst 2011 . N 242-03

B penakinn Denepanpaoro 3akona ot 27 mioHs 2011 r. N 162-D3

B penakin PenepaapHOro 3akoHa oT 23 Host0ps 2009 r. N 261-D3
B penakin PenepaapHoro 3akoHa ot 3 utons 2009 r. N 121-®3

B penakiun Denepanapaoro 3akoHa ot 23 utonst 2008 r. N 160-03

B penakiun PenepaapHOTo 3aK0HA OT 25 oKkTs10pst 2007 1. N 234-03
B penakin PenepaabHOTo 3aKkoHa OT 25 HOs10ps 2006 r. N 193-D3
B penakiun PenepaapHOTo 3aK0HA OT 16 okTs10pst 2006 . N 160-D3
B penakin PenepanapHoro 3akoHa ot 27 utonst 2006 r. N 140-03

B penakinn PenepanapHOro 3aKoHa OT 21 nexadpst 2004 . N 171-03
B penakimn PenepaapHOTO 3aK0HA OT 2 HOsIOpst 2004 1. N 127-D3

B penakiun PenepanpHOTO 3aK0HA OT 22 aBrycta 2004 r. N 122-03
B penaxin PenepanpHoro 3akoHa oT 30 nexadpst 2001 r. N 196-03
B penakiun PenepaapHOTO 3aK0HA OT 17 mexadpst 1999 . N 212-03
B penakin PenepanpHoro 3akoHa ot 9 saBaps 1996 r. N 2-03

B pemakin 3akoHa PD ot 2 mrors 1993 r. N 5076-1

Hacrosmuit  3akoH peryiupyeT OTHOLIEHMS, BO3HHUKAIOIIME MEXAy HOTPEeOUTEIsIMH U
M3TOTOBUTEISIMH, UCIIOJHUTEISIMH, UMIIOPTEpaMH, MPOAaBLIaMH, Biale/IbLlaMi arperaropoB MH(GopMauu
o ToBapax (ycmyrax) mpu npojaxe ToBapoB (BBIMOTHEHHH padOT, OKa3aHUH YCIYT), YCTAaHABIMBACT MpaBa



norpeOuTeneit Ha nmpuoOpeTeHre TOBapoB (paboT, yCIyr) HaJJIekKalllero KadecTBa M OE30MacHBIX IS
KHM3HH, 3/I0pOBbsI, UIMYILECTBA MOTPEOUTENICH U OKpYXKAIOIIEH Cpebl, HOTy4eHne HHPOPMAaLUU O ToBapax
(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIIOJHUTENSX, MPOAABLAX), O BIAJCIblaX arperaTropos
uHpopMamu o ToBapax (yciayrax), NMpOCBEIICHHE, TOCYAapCTBEHHYIO M OOLICCTBCHHYIO 3alUTy WX
MHTEPECOB, a TAKXKe ONPEeAeIsieT MEXaHU3M pealn3allii 3TUX IIPaB.

OCHOBHBIE IOHATHS, UCTOJIb3yEMbIE B HACTOSILEM 3aKOHE!

NoTpeduTeb - TpPAXKIAHWH, HMEIOIIMKA HaMEepeHHe 3aka3arh WM npuolOpectd OO
3aKa3bIBAIOLINN, MPUOOPETAONINI MM UCIIONB3YIOUIMKA TOBapbl (pabOThl, YCIyru) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEUHBIX, JOMAIIHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHUEM HPEANPHUHUMATEIILCKON
NeATeIbHOCTH,;

U3rOTOBHUTEJb - OPraHU3alMsd HE3aBUCUMO OT €€ OpPraHMU3alMOHHO-TIPABOBOW (POPMBI, a TakKxke
WH/IMBUYaJIbHBIHN MpeIIpUHUMATENb, TPOU3BOIAIINE TOBAPHI TS peau3aliii NoTpeOuTesm,;

HCIIOJTHUTEIb - OpPraHU3alis HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
MH/IMBUYaIbHBIN MpeIIpUHUMATENb, BRIIOIHAIOMINE padOThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JI0TOBOPY;

npojaaBel] - OpraHu3alUsl HE3aBUCHUMO OT €€ OpraHMW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIMBUIYaJIbHBI  MpelnpuHUMATENb, pealu3yIollde TOBapbl  MOTPEOUTENsIM 1O  JOTOBOPY
KYTUTH-TIPOJIaXKH

a03a1l celbMOM yTpaTUil CUILY;

HE0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paOoThl, YCIIyrH) WIH
00s13aTeNbHBIM TPEOOBAHMSM, TPEITYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM TOpsIKke (B TOM
YlcJe HEBBINOJHEHHE NpPU MPOJAXE MM MCIOIb30BAaHUM OTIENBHBIX BUOB TEXHHUUYECKH CIIOXKHBIX
TOBApOB C MPEIBAPUTEIBHO YCTAHOBICHHBIMU ITPOrpaMMaMH JUIS 3JI€KTPOHHBIX BBIYMCIUTENbHBIX MAIIMH
TpeOOBaHUM, ycTaHOBIEHHBIX MyHKTamMu 4.1 um 4.2 cratbu 4 HacTosIIero 3aKoHa), WU YCJIOBHSIM
noroBopa (MpH UX OTCYTCTBHUHM WJIM HENOJHOTE YCIOBHU OOBIYHO MPENbSBISEMBIM TPEOOBAHUSIM), WIH
LeJsIM, JUTS KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO MCIIOJI3YETCs, HITH LIEJSIM, O KOTOPBIX
npoJasel (MCIIONHUTENb) OBUT MOCTaBIIEH B U3BECTHOCTh MOTPEOUTENIEM TIPH 3aKIIOYEHHH JI0OTOBOpA, WU
o0pa3ity U (WIn) ONMCaHUIO TIPH MPOJIAKE ToBapa Mo o0pasiy U (WIK) IO OMUCAHUIO;

CYLIeCTBEHHBIHi HeIOCTATOK ToBapa (paGoThl, YCJIAYru) - HEYCTPAaHUMBIA HEIOCTATOK HIIH
HEJI0OCTAaTOK, KOTOPBIM HE MOXeET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBJIIETCS. HEOJHOKPATHO, WJIM MPOSBISIETCS BHOBb IOCJTE €ro YCTPAaHEHUs, WM JIpyrue MojaoO0HbIe
HEJIOCTaTKH,

0e3omacHocTh ToBapa (padoThl, ycayru) - Oe3onacHOCTh ToBapa (paboThl, YCIyru) Ui KH3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTEIN U OKPYXKAIOIIEH cpeibl MPU OOBIUYHBIX YCIOBUSAX €0 MCIIOJIb30BaHMU,
XpaHEeHUs, TPAHCIOPTUPOBKU M YTUIM3ALMM, a TaKKe OE30MacHOCTh IMPOLECCa BBINOIHEHUS PaOOTHI
(oxazaHus yciayrn);

YIOJHOMOYEHHAs] M3roToBUTEJeM (NMPOAABIOM) OPraHM3alMsl WJIH YHOJHOMOYEHHBIH
W3roToBHTENIeM (NMPOJABLIOM) HMHIMBHAYAILHBII NpeINpHHUMATENb (Jajiee - YNOJHOMOYEHHAS
OpraHm3anusi WIM YNOJHOMOYEHHBIHi WHIMBHAYAJIbHBI NpeINPUHUMATEIb) - OpraHu3aIus,
OCYILECTBIIAIONIAsT OMNPEACTICHHYIO JeATeNbHOCTh, WM OpraHu3anus, CO3/JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepaumu nsroroButeneM (MpoAaBIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpAaHHBIM TPOJIABIIOM), BBINOJHAIOIIAE ONpEACICHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
u3rotoBureneM (MpOJaBLIOM) W YIOJHOMOYEHHbIE MM Ha NPHHATHE M YAOBICTBOPEHHE TpeOOBaHUI
norpedurensel B OTHOIIEHUMM TOBapa HEHAJJIEXKAIlero  KaudecTBa, JIMOO  WMHAMBUIYAJIbHBIH
IpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropun Poccuiickonn denepanuy, BBITOIHAIOIINT
oInpeneyieHHbIe (YHKIMM Ha OCHOBAaHUHM JOTOBOpa C HM3TrOTOBHTENEM (MPOJABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM M3TOTOBHTENIEM (MHOCTPAaHHBIM NPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TNPHHATHE W
yZIOBJIETBOPEHHE TPeOOBAaHUI MOTpeOUTENIEH B OTHOIIEHIH TOBapa HEHA/IJIEKAIIEero KayecTBa,

HMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT OpPraHM3alMOHHO-TIPAaBOBOW  (OpPMBI WM
UHIMBUYalbHBIN IpelIpuHUMATENb, OCYIIECTBIIAIONIME MMIOPT ToBapa s €ro Iocleayromei



peanusanuu Ha Teppuropun Pocculickon @enepaunu;

BJajieiel] arperatopa nHgopmanun o ToBapax (ycayrax) (majee - Biaajaesel arperaropa) -
OpraHu3aiusi HE3aBUCHMMO OT  OpraHM3alMOHHO-NPaBOBOKW  (opMbl MO0  MHIUBUAYAIBHBINA
NpeANpUHUMATENb, KOTOPbIE SBIISIOTCS BIAACIbIIAMH MPOIPAMMBI JJISl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIuH " (nm) BIIAJCTbIIAMU caifta u (nm) CTpaHUIIBI caifta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpbIe MPEA0CTABISAIOT TOTPEOUTENIO B
OTHOIICHUH OIpEICICHHOr0 ToBapa (YyCIyrH) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
NpeIOKEHUEM MpojaBla (MCIOMHUTENS) O 3aKIIOUEHHH JO0rOBOpa KYIUIM-TIPOJaXKH ToBapa (1oroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT), 3aKIIOYHTh C NPOJAABIOM (MCHOJHUTEIEM) IOTOBOP KYIUIU-TIPONAXKHU
(TOrOBOp BO3ME3HOTO OKa3aHMs YCIYT), a TAaKXKe MPOM3BECTH NPEIBAPUTEIBHYIO OIUIATYy YKa3aHHOTO
ToBapa (yciayru) ImyTeM HaJIMYHBIX PacyeToB JIMOO MepeBo/ia ACHEKHBIX CPEICTB BIAJIEIbIly arperaropa B
paMKax MpUMEHseMbIX (OopM O€3HAJIMYHBIX pPACUYETOB B COOTBETCTBUM C HyHKTOM 3 crathu 16.1
Hactosmero 3akoHa u ®enepanbubiM 3akoHOM OT 27 mroHs 2011 roma N 161-®3 "O wHammoHanbHOU
IUIaTEXHOM cucteme".

I'naBa |. O0wue mookeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOLICHHUN B 00JIACTH 3alUTHI IpaB MoTpeduTenen

1. OrHouieHus: B 007aCTH 3aLIUTHI IPaB MOTpeOUTENICH PeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepanyu, HaCTOSIUM 3aKOHOM, APYTHMHU (eiepalibHbIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
IIPUHUMAEMbIMU B COOTBETCTBUM C HMMM HHBIMM HOPMAaTUBHBIMM IIpaBOBBIMU akTamu Poccuiickoit
denepanuu.

2. llpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCTIOJIHUTEIBHOM BIIACTH MPUHUMATH aKThl, COAEPIKaIlle HOPMBI O 3aIIUTE MpaB MOTpeOUTENEH.

[TpaButensctBo Poccuiickoit @enepauuu BrpaBe H3laBaTh I MOTPeOUTENss W IMPOAABLA
(M3roTOBUTENSA, UCIIOIHUTENS], YIIOJJHOMOYEHHON OpraHU3alui WIH YIIOJIHOMOYEHHOIO UHIUBUYaJIbHOTO
NpeANpPUHUMATENS, UMIIOPTEpa, BIAJAENbLa arperaropa) NpaBuiia, 00s3aTeNbHBIC NPH 3aKIIOUEHHU W
UCIIOJIHEHUU ITyOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, DHEPrOCHAOKEHHS,
JIOTOBOPOB O BBITIOJHEHUH Pa0OT U 00 OKa3aHUU YCIIyT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartba 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnn mexayHaponHsiM goroBopoMm Poccuiickoit deneparyiv yCTaHOBIEHBI WHBIE MPaBHUiIa O
3alIUTe TpaB MOTpeOuTeNnel, yeM Te, KOTOpble MPeIyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
[IpaBUJIa MEXIYHApOIHOIO OTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAaHMM  IOJIOXKEHHH
MEXIYyHApOAHBIX JI0roBopoB Poccuiickorn denepanuu B UX HUCTOJKOBAaHUM, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit ®@enepanuu, He mojuiexar ucnoiaHeHuto B Poccuiickoit ®@enepanuu. Takoe
IPOTHUBOPEUUE MOXKET ObITh YCTAHOBIIEHO B MOPSIKE, ONPEACICHHOM (eepaibHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

Crartps 3. [IpaBo norpedurenei Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPaB NOTpeOUTENeH

1. IlpaBo moTpeOuTeneil Ha nMpocBeleHre B 00JaCTH 3alUThI [IPaB MOTpeduTeNeil odecreunBaeTcs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHui B  (enepaibHble TOCYAapCTBEHHBIE
oOpa3oBaTelibHbIE CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOTrPaMMBI, a TAKXKE IOCPEICTBOM OpraHU3aluu
cucTeMbl HHpOpMAIMK OTpeduTesnel 00 UX MpaBax U 0 HEOOXOUMBIX JEHCTBUAX MO 3aLUTE ITUX MIPAB.

2. B pensx peanuzauuMu mpaBa MoTpeOuTeNel Ha NpOCBElIeHHE B OOJAacCTH 3aIlMThl MpaB
noTpeduTeNeil Opran rocy1apcTBEHHOI'0 HaJ30pa OCYILECTBIIIET (POPMUPOBAHUE U BEJJCHUE OTKPHITOrO U
00I11eJOCTYITHOT'0 I'0CYIapCTBEHHOI0 MH(POPMAILIMOHHOTO pecypca B 00J1acTH 3alUThl IPaB NOTpeOuTeNeH,
KayecTBa M O€30MacHOCTH TOBapoB (paboT, yciyr) B TOpsAKe, ycTaHOBIeHHOM [IpaBuTenbCcTBOM



Poccutickon denepanuu.

Cratssa 4. KagecTBo TOBapa (paboThl, yCIyTH)

1. TIlpoxasen (ucroyHUTENB) 0053aH MEpeaaTh MOTPEOUTENO TOBApP (BBIIOIHUTH PadOTY, OKa3aTh
YCIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTcTBUM B JOTOBOpPE YCIOBMiI O KauecTBe ToBapa (paOoThl, YCIyru) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MoTpeOduTeNto ToBap (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEIBIBIAEMBIM TPEOOBAHUSAM U MPUTOIAHBIN JJIs LeNeH, A7l KOTOPBIX TOBap
(pabora, yciyra) Takoro pojia 0ObIYHO HCIOJIB3YETCSl.

3. Ecim mponasen; (MCHONHUTENb) MPH 3aKIIOYCHUH JOTOBOpa ObLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpeTeHus ToBapa (BBIMOJHEHHs PaOOTHI, OKa3aHUS YCIYTH),
npojasen (MCIONHUTENb) 00s3aH Hepenarbh MOTPEOUTEN0 TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIyTy),
MPUTOTHBIN JUISl UCTIOJIB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Tlpu nponaske ToBapa o oOpasiy u (M) OMUCAHUIO MPOJaBel] 00s53aH MepeaaTh TOTPEOUTEIIO
TOBAap, KOTOPBIHA COOTBETCTBYET 00pa3iy U (WJIM) OMUCAHUIO.

4.1. Ilpm mnpopaxe OTACTbHBIX BHJIOB TEXHMYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTaHOBJIGHHBIMH  IpOTpaMMaMHU Uil JJIEKTPOHHBIX  BBIYMCIUTEIBHBIX ~MAUIMH  MOTPEOUTEIIIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OT/AEIbHbIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapOB C
[PeBapUTEIILHO YCTaHOBJICHHBIMH ITPOrPaMMaMH ISl SJICKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, CTPAaHAMU
NPOMCXOXKACHUS KOTOphIX sABIsAOTCS Poccuiickas ®exepauus WM JIpyrue TOCYAapcTBa - YIIEHBI
EBpa3uiickoro sKOHOMHUYECKOro coro3a. [lepedeHp OTAENbHBIX BHJOB YKAa3aHHBIX TEXHHUYECKU CIOKHBIX
TOBApOB, MOPSAIOK COCTABICHUS W BEACHUS MNEpPeYHs MPOrpamMM JUIs SJEKTPOHHBIX BBIYMCIMTEIbHBIX
MallliH, CTPaHAMHU MIPOMCXOXKACHUS KOTOPBIX sABJsI0TCS Poccuiickas Denepanus win qpyrue rocyaapcraa
- yiieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 CO03a M KOTOPBIE JIOJKHBI ObITh ITPEIBAPUTEILHO YCTAHOBIICHBI,
U TOpPAZOK WX TpeABAPUTENBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpeneisatores [IpasurensctBom Poccutickoit deneparnumu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IMPOrPaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIONIb3YyEeMbIe MOTpeOUTENEM Ha OTAEIbHBIX BHJAX TEXHHYECKH CIOXHBIX TOBapoOB IS AOCTyHa K
uHpopMallMM Ha caiTaXx B HMH(POPMALMOHHO-TENIEKOMMYHHKAIIMOHHONH ceTu "MHTepHeT", IOIKHBI
oOecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BaHUsI 0€3 JIOMOJHUTENBHBIX HAcTpoeK (10 yMOIYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOHN IPOUCXOXKIECHUs KOTOpOH sABisgercss Poccuiickas Penepauus uim apyrue
rocygapctBa - wieHsl EBpa3uiickOro SKOHOMHYECKOTO COI03a, B IOpPAIKE, YCTaHOBJIEHHOM
[TpaButensctBoM Poccuiickoit deneparyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSJIOK ee
omnpenencHus ycranaBinusarorcs IIpasurensctBom Poccuiickon denepannu.

[IpenBapuTenbHO YCTAHOBJIGHHBIE IPOrPAaMMbl JUISL 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3yeMble IOTPEOUTENIEM Ha OTACIbHBIX BUJAX TEXHUUYECKH CJIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOYAaTh MHOT'O()YHKIIMOHAJIbHBIN CepBUC 0OMeHa MH(opMaIUei, a TakKe MporpaMmy JUis SJIEKTPOHHBIX
BBIUMCJINTEJIBHBIX MAIINH, KOTOpas MpeJHa3HaueHa I MOUCKa, MPOCMOTpa M MPHOOpPETeHUs POrpamMm
JUIS 3JEKTPOHHBIX BBIYUCIUTENBHBIX MAIINH, MOPUMEHSAEMBbIX IOTPEOUTENIMU C HCIOJIb30BaHUEM
TEXHUYECKH CIIOXKHBIX TOBApOB (Haiee - eAWHBIN Mara3uH MPHIIOKEHUI), 1 (PyHKIMOHUPOBaHUE KOTOPOM
OCYILECTBJIIETCSI C Y4YeTOM OCHOBHBIX IPHUHLUIOB, YTBEP)KAAEMBIX (eaepalibHbIM  OpPraHoM
UCTIOJHUTEIBHOM BJACTH, OCYILECTBIIAIOMUM (PYHKIMHU HO BBIpAOOTKE M peaau3allii ToCyIapCTBEHHOM
NOJUTUKM ¥ HOPMAaTHBHO-TIPABOBOMY pETyJIUpOBaHHIO B cdepe HHYOPMALMOHHBIX TEXHOJIOTHH.
denepanbHbIi Oprai UCIOJHUTEIBHOMN BJIACTH, OCYILECTBISIONNN (YHKIUH 110 BRIpaOOTKE U peaau3aluu
rOCYJapCTBEHHON NOJUTUKM U HOPMATHBHO-IPABOBOMY PETyJMpPOBaHHIO B cdepe HH(POPMAIMOHHBIX
TEXHOJIOTUH, TaKXe YTBEpXKIAeT IMEpPEeYeHb MPOrpamMM JUIs 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
pasMelaemMbIX B €IMHOM Mara3uHe NpUIoKeHUi B 0053aTeIbHOM MOPSIKE.

4.2. Tlpu mpomaxe M HCIOJB30BAaHUM OTAEIBHBIX BHMJIOB TEXHMUYECKH CIIO)KHBIX TOBapoOB C
IpeBapUTEIbHO YCTAaHOBJICHHBIMU NPOrPaMMaMHM JIJIsl JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIllMH, BKIIIOYas
eIMHBIA Mara3uH MNPUIOKEHUH, oOecrieunBaeTcs OTCYTCTBUE CIIEIYIOIUX YCIOBUIA:



1) npUBOASIIMX K OTPAaHUYEHHIO BO3MOXKHOCTU mpuoOpereHus: (YCTaHOBKH) MHpPOTpamMM IS
AIIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIMH C HCIOJIb30BAaHUEM €JMHOI0 Mara3nuHa MpHI0KECHUH;

2) TPHUBOASIIMX K OrPaHUYCHHIO WM HEBO3MOXXHOCTH HCIIOJNIb30BaHUS (DYHKIIMOHATBHBIX
BO3MO)KHOCTEH IMPEABAPUTEIFHO YCTAHOBJICHHBIX B COOTBETCTBUU C IOJIOKCHUSMH HACTOSIICH CTAaThH
IPOTPaMM JUIS HJICKTPOHHBIX BBIYMCIMTEILHBIX MAILIUH, BKJIOYAs CIUHBIA Mara3uH MPUIOKSHHUH, a TaKKe
OporpaMM  JiIsl  AJIGKTPOHHBIX  BBIYMCIHUTENBHBIX ~MAaIlWH, MPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAHUEM €IMHOTO MarasuHa NPWIOKEHWH (B TOM 4YHCIE YCJIOBHW, OTPaHUYMBAIONIMX ITOMCK,
OOHOBJIGHHE TPOrpaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlWH, YIPaBJICHHUE HMX HACTPOHKaMHu,
oOecrieueHHe B3aMMOJCHCTBUS C TOTPEOMTENSMH, HampaBICHHE KM YBEJOMJICHHUH, YCIIOBHI,
npeayCMaTPUBAIOIIUX IPUMEHEHHE 0COOBIX TpeOOBaHMIA K (POPMUPOBAHKIO IIEH HA YCIYTH, OKa3bIBaeMbIC
B paMKaxX €JMHOTO0 Mara3uHa NPHJIOKCHUH WIM TNPH HUCIOJIB30BAHUHM MPOTPaMM Ui 3JICKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIWH, MPUOOPETEHHBIX (YCTAHOBICHHBIX) C HCIOJb30BAaHMEM €JMHOIO Mara3uHa
NPWIOKEHUH, JTHOO0 TMPHUBOAANIMX K OTPAHUYCHHIO (YHKIHOHAJIBHBIX BO3MOXKHOCTEH TEXHHYECKU
CJIOYKHOTO TOBapa MPH UCIOJIB30BaHUU IIPOTIPAMMBI JIJIS SJIEKTPOHHBIX BHIYUCIUTEIBHBIX MAILIVH);

3) UPUBOIAIIMX K OTPaHUYCHHIO CHOCOOOB OIUIATHI C HCIOJIB30BAHUEM CIMHOTO MarasuHa
NPWIOKEHUH TpH NpHOOpeTeHHH (YyCTAHOBKE) M HCIOJIB30BAHHM MPOTPaMM Ui  AJIEKTPOHHBIX
BBIYMCIIMTEIILHBIX MAIIHH.

5. Ecnu 3akoHamMM WIM B YCTQHOBJICHHOM HUMH TIOPSAKE IPEIYyCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel] (MCIIONHUTENb) 00s3aH MepeaaTh MOTPEOUTEII0 TOBap
(BBITIOJTHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI THM TPEOOBaAHHSIM.

Crarbss 5. IlpaBa u 0O0SI3aHHOCTH W3TOTOBUTENS (UCIOJHUTEINS, MpPOJAaBla) B 0O0JIACTH
YCTaHOBJICHHSI CPOKa CIIyKObI, CPOKa FOJHOCTH ToBapa (paboThI), a TaK)KE TAPAHTUHHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboTy), mHpeaHA3HAYCHHBIA sl JJIMTEIBHOTO HCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucrosHUTENB) 00s3yeTcss o0eceYnBaTh MOTPEOUTETI0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThI)
M0 HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC HEJJOCTATKA HA OCHOBAaHUH MyHKTa 6 cTaThu
19 u nmynkTa 6 craThu 29 HacTosIIero 3aKoHa.

2. WsroroBurenb (UCIONHUTENL) O0053aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThl)
JUITATEJIBHOTO TIOJIb30BaHUS, B TOM 4YHCIE KOMIUICKTYIOIIMX W3ICIUil (IeTasiei, y3joB, arperaros),
KOTOpBIE 10 UCTEUEHUH OIPENEICHHOTO MepHoa MOTYT MPEICTaBISITh ONAaCHOCTh Ui KU3HU, 3/I0POBBS
NOTpeOuTeNs, MPUUNHSITH BPE]] €r0 UMYIIECTBY WM OKpPYKAIOIIeH cpeie.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET MCUHMCIATHCS CAMHUIIAMH BPEMCHH, a TAK)KE HHBIMH
CIMHUIIAMH HW3MepeHus (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH H3MEPEHUS HCXOIS W3
(bYHKIIMOHATBLHOTO Ha3HaUCHHs ToBapa (pe3ysbrata paboThl)).

4. Ha mpoaykThl uTaHus, napproMepHO-KOCMETUYECKUE TOBAPHI, METUKAMEHTHI, TOBaphbl OLITOBOI
XMMHUU U UHBIC MMOJ00HBIC TOBaphbl (PabOThI) U3rOTOBUTENb (MCIOJIHUTENL) 00s3aH YCTAHABIMBATH CPOK
TOJHOCTH - TMEPUOJ, MO HCTEYCHUH KOTOpOoro ToBap (paboTa) cyHMTaeTcss HENPUTOTHBIM IS
MCIIO0JIb30BAHUS 10 HA3HAYECHMUIO.

5. IIpomaxa ToBapa (BBIMOJHEHHE PAa0OTHI) MO UCTEUCHUH YCTAHOBIECHHOTO CPOKAa TOJHOCTH, a
TakXke ToBapa (BBIOJHEHHE PaOOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeaeTcs.

6. MzroroButesnb (MCIIOIHUTEIB) BIIPaBE YCTAHABJIMBATH HA TOBap (paboTy) rapaHTHITHBIN CPOK -
NepuoJl, B TEUCHHE KOTOPOrO B Cilydae oOHapyxeHus B ToBape (paboTe) HemocTtaTka W3rOTOBUTEIb
(MCTIOJTHUTENB), TPOJABEL], YIOJIHOMOYCHHAs OpraHW3alMs WM YIIOJHOMOYCHHBIA WHIWBUIYAJIbHBIN
NpeInpUHUMATENh, UMIOPTEp O00sI3aHbl YJIOBIECTBOPUTH TPEOOBaHUS MOTPEOUTENs, YCTAaHOBJICHHbBIE
cratbsaMu 18 u 29 Hacrosiero 3akoHa.



W3roroButenb BHOpaBe NPUHATH 00s3aTeNbCTBO B OTHOIICHWH  HEIOCTATKOB — TOBApa,
OOHapy)KEHHBIX 10 HWCTEYCHHH YCTAHOBJICHHOTO WM TapaHTHHHOrO Cpoka (JOMOJHHUTETBHOE
00513aTeNIbCTRO).

ConepkaHue JONOJIHUTENBHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWUCTBUSL  TAKOTO
00513aTeNbCTBA U TOPSIIOK OCYIIECTBIICHUS TOTPEOUTENIEM TPaB MO TAKOMY 00SI3aTEIbCTBY ONPENENIIOTCS
U3TOTOBUTEJIEM.

7. IlponaBen BHpaBe YCTaHOBUTb Ha TOBAap TapaHTUHMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

IIponaBer BpaBe NPUHATH 00s3aTE€IBCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUYCHHH FAPAHTHIHOIO CPOKA, YCTAHOBJICHHOT'O MU3rOTOBUTEINEM (JIOTIOTHUTEILHOE 00S3aTENILCTBO).

ConeprkaHue JOMOTHUTEIBHOIO 0053aTeNbCTBA MPOJABLIA, CPOK ACUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTpeOUTENIeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEX]ly MOTpeOUTENEM U MIPOIABLIOM.

8. UsroroBurens (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApYyKCHHBIC B
TEUYEHHUE CPOKa ACUCTBUS JONOIHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBUH C a03alieM BTOPBIM IYHKTa 6
crateu 18 Hacrosimero 3akoHa, a mocjae OKOHYaHHs CpOKa JICHCTBHS JIOTIOJIHUTENILHOTO 00513aTeIbCTBA - B
COOTBETCTBHUHU C MMyHKTOM 5 ctatbu 19 HacTosero 3akoHa.

Crarbsa 6. OOs3aHHOCTH HM3TOTOBUTENS 0O0ECHEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy>)KUBaHUsI TOBapa

W3zroroBurens 00si3aH 00ECIEYUTh BO3MOKHOCTh HCIOJIB30BAHUSI TOBapa B TEUEHHE €ro CpoKa
CITy>kObI. JI71s1 3TOM 1M M3rOTOBUTENh 00ECIeYrBaeT PEMOHT M TEXHHUYECKOE 0OCIyKMBAaHUE TOBapa, a
TaKkXe BBIIYCK M IMOCTaBKYy B TOPTrOBbIE W PEMOHTHBIE OPraHM3allMUd B HEOOXOAMMBIX U PEMOHTA U
TEXHUYECKOT0 00CITy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3allacHBIX YacTel B TeUeHHE CPOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOJCTBA B TEUYCHHUE CPOKaA CITY>KOBI TOBapa, a MpH OTCYTCTBUH TaKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JHA Mepeaay ToBapa MoTpeOUTEIo.

Cratss 7. [IpaBo nmorpeburesns Ha 6€30macHOCTh TOBapa (padoThl, YCIIYTH)

1. [lorpeburens MMeeT NpaBo Ha TO, 4YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSX €r0
UCTOJIb30BAHUS, XPAHEHUs, TPAHCHOPTHPOBKM M YTWJIM3AaLMU ObLT Oe30maceH JUIsl >KU3HH, 3]I0POBbA
NOTpeOUTENs, OKPYXKAIOLIEH Cpenibl, a TakKe He MPUYMHSI Bpea UMYIIecTBY notpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecredynBaTh Oe30MacHOCTh ToBapa (paboThl, yCIyru) Ui SKU3HH M 310POBBS
NOTpeOUTENsA, OKpY’Kalolled cpelapl, a Takke IMpeloTBpallleHue NPUUYMHEHHUs BpeAa HMYILECTBY
NOTpeOUTENs, SBIAIOTCA O00s3aTeNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM MM
HOpSIZIKe.

2. WzrotoButenp (MCIOMHUTENB) 00513aH 00ecneuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTAHOBJIGHHOT'O CPOKa CITY>KOBI HITH CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBHHM € MyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKkoHa U3rOTOBUTEINb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUCHHE JICCSTH JIET CO AHA nepenadn Topapa (paboTer) MOTpeOUTENIO.

Bpen, npuunHeHHbIH )KU3HH, 310pPOBBIO UM UMYILECTBY NOTPEOUTENS BCIEICTBUE HEOOECTIEUCHUS
Oe3zomacHocT TOBapa (pa®oThI), MOIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThel 14 HacTosIiero
3akoHa.

3. Ecmm pana  Oe3zomacHoro wucmonbs3oBaHus ToBapa (pa®oTel, yCIyru), €ro XpaHEHHs,
TPAaHCIIOPTUPOBKH M YTHIM3AaLUH HEOOXOIMMO COOJIO/ATh CIIeUalbHbIC MpaBHia (Iajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJHUTEINB) 0053aH yKa3aTh 3TU MPaBHja B COMPOBOAMTEILHON TOKYMEHTAIIMU HA TOBap
(paborty, yciyry), Ha ITUKETKE, MapKUPOBKOW I MHBIM CIIOCOOOM, a MpojaBel (MCIIOIHHUTEINb) 00s3aH
JIOBECTH 3TH MpaBUJIa 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIIyry) 3aKOHOM WJIM B YCTQHOBJIGHHOM UM IIOPS/IKE yCTaHOBIICHBI
oOsi3aTenbHble TpeOOBaHUs, OOECIeUnBAIONIMEe UX OE€30MacHOCTb IS KU3HH, 3/10pOBbS MOTpeOUTENs,



OKpY)KalolIel Cpeabl M MPEIOTBPAIICHUE MPUYMHEHUS BpeJa MMYLIECTBY MOTPEOHTEINsl, COOTBETCTBHE
ToBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAHHSIM TOJICIKHUT 0053aTEIPHOMY ITOATBEPIKICHUIO B TOPSIKE,
NPEIyCMOTPSHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMHU.

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHCIE
uMIIopTHOro ToBapa (pabotel, ycmyru), 0e3 uHpOpMammu 00 0O0s3aTENbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B IyHKTE 1 HACTOSIIEH CTaThU.

4.1. He nomyckaercss mpojaaka ToBapa, B TOM 4YHCJIE HMIIOPTHOTO TOBapa, COJCPIKAIIEro
UHQOpMAIMIO, 33 PacIpOCTPaHEHHE KOTOPOM TNPEIyCMOTpPEHA AaJIMHHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

5. Ecmm ycraHOBIEHO, YTO TpU COONIONCHHUU TMOTPEOMTENEM YCTAHOBJICHHBIX IIPABHI
UCIIOJIb30BAHUS, XPAaHCHUS WK TPAHCIIOPTUPOBKH ToBapa (paboThl) OH NPUYUHSIET HIIH MOXKET IIPUYUHHUTH
BpE]] J)KU3HH, 3JI0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYXKAIOIICH Cpe/ie, M3rOTOBUTENb (MCIIOIHUTENb,
npoJiaBel) 00s3aH He3aMeUIUTENLHO MPUOCTAHOBUTH €ro MPOU3BOJICTBO (pealn3aliio) 10 yCTpaHSHUS
NPUYMH Bpe/la, a B HEOOXOMUMBIX CIy4asX MPUHSATh MEPBI 10 M3BATHIO €ro U3 000pOoTa M OT3BIBY OT
norpeburens (morpedurenei).

Ecnu npuyuHbI Bpeia ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINL (MCIIOJIHUTENB) 00s3aH CHAThH TaKOM
toBap (paboty, yciyry) ¢ mpou3BOACTBA. [IpM HEBBIOJHEHWW W3rOTOBUTENEM (HCIIONHHUTENIEM) 3TOW
00S3aHHOCTH YIOJHOMOYECHHBIH ()eliepanbHblii OpraH HMCHOJHUTEIbHOW BIACTH NPHHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (pabOThl, yCIyrM) C BHYTPEHHEro pbIHKa ¥ (WJIM) OT MOTPEOMTENS WIIH
NOTpeOUTENeH B TIOPSIKE, YCTAHOBICHHOM 3aKOHOIATENLCTBOM Poccuiickoii dexeparum.

VOBITKH, TPUYMHEHHBIE MMOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOIIexar
BO3MEUICHUIO H3TOTOBUTENEM (MCIIOTHUTEIEM) B IOJTHOM O0BeMe.

6. Yrpartun cuiy.

Crarea 8. [IpaBo moTpedurenst Ha nHMOPMALMIO 00 U3rOTOBUTENE (MCIIOIHUTENE, TPOJABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlotpeOutenr BmpaBe MOTPeOOBaTh MPEAOCTABICHUS HEOOXOAUMOH U JIOCTOBEPHOMU
uHopmamu 00 u3roToBUTENe (UCIOTHHUTENE, MPOJABIIE), PEKUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yka3aHHas B NMyHKTe 1 HacTosimeid cTaThi MH(pOpPMaIMs B HArISITHONM M JOCTYHHOH (opme
JOBOJUTCSL IO CBEACHUS MOTpeOUTENel NpU 3aKIIOYSHWH JOTOBOPOB KYILIH-IPOJAKH M JIOTOBOPOB O
BBIITOJTHEHUU PaboOT (OKa3aHWM YCIIYT) CIIOCOOaMH, MPHHATHIMU B OTHACIBHBIX cdepax 00CITyKHBaHUS
NOTpeOUTENe, Ha PYCCKOM SI3bIKE, a JOIOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
NpPOJIaBIIa), Ha TOCYJAPCTBEHHBIX SA3BIKAX PECIYOIMK M MHBIX sI3bIKaX HapoJoB Poccuiickoii dexeparum.

3. YmoiHOMOYECHHAs! OpraHU3allys WM YINOJHOMOYCHHBIH WHIVUBHIYaIbHBIH MpEANPUHUMATEIb
10 TPeOOBAHUIO OTPEOUTENS 00sI3aHBI IPEAOCTABUTH MOITBEPIKIACHUE CBOMX ITOJIHOMOYHIA, BBITECKAIOLIHX
U3 3aKJII0YCHHOT'0 MU JIOTOBOPA C M3TOTOBHTENEM (IIPOIABIIOM).

Crarbs 9. Undopmarust 00 uzroroBurese (MCIOTHUTENE, TIPOIABIIE, BIaICbIIC arperatopa)

1. UsroroBurenb (MCHOJIHHUTENb, MPOAABEN]) OO05M3aH JOBECTH JIO CBEACHUS MOTPEOUTENsS
¢bupMeHHOe HauMeHOBaHUe (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HaXxOKIeHHs (apec) U PeKUM
ee pabotsl. [Ipoaasen (MCIIOTHUTENB) pa3MeNIacT YKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3zroroButenb (MCHOMHUTENb, MPOAABEL) - HMHIUBHIYaJIbHBIA NPEANPUHUMATEIb - JIOJDKCH
NPEJOCTABUTh MOTPEOUTENII0 HWHPOPMAIMIO O TOCYJAPCTBEHHONH pErHCTpallil W HAUMCHOBAaHUU
3apEerUCTPUPOBABILIETO €T0 OPTaHa.

W3rorosutensb (pojaBeir) 00s3aH TOBECTH J0 CBEACHUS MOTpeOuTeNsi GUPMEHHOC HAaUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HaxOoXIeHHs (aJpec) M PEeKUM pabOThl YIOJTHOMOUCHHOW OpraHM3aluyd WA
YIOJHOMOYCHHOTO UHAMBHIYaIbHOTO MPEANPHHAMATEIIS.

1.1. YnonHoMO4YeHHasi OpraHU3alusl UM YIIOJTHOMOYCHHBIM WHIMBUAYAIbHBINA MPEATPHUHUMATEITH
B clydyae OOpalleHHUs MOTpeOUTeNss 00s3aHbl JOBECTH JO €ro cBelcHUs HH(popMmanuio o cebe u
usroropurese (nmponanie) (pupMeHHOEe HaMMeHOBaHME (HAMMEHOBAHHWE), MECTO HaxOXjeHus (aapec),



pexuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3alUCH O CO3JaHMU IOPUIMYECKOTO JIUIIA,
daMunio, uUMs, OT4ecTBO (€CiM WMEeTCs), TOCYAapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3allich O
TOCY/IapCTBEHHOM PErHCTpalyy (PU3NYECKOro JIMIA B KAueCTBE MHIMBUAYAIBHOTO MPEINPUHHMATEINS).
YTHOIHOMOYEHHAsT OpraHu3als WIM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIM MpeINpuHUMATENb BIIpaBe
JIOBECTH J0 CBEJCHHUsS MOTpeduTenel nupopmaluio o cebe MocpeiCTBOM €€ pa3MEIICHUs] Ha CBOEM caiiTe
B HMH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH ceTH "MHTepHer", wuHpopManuio 00 H3rOTOBHUTENE
(mpoaaBIie) MOCPEACTBOM pa3MEIICHHs Ha CBOEM CaliTe B MH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"NuTepuer” CCBUIKHU Ha CTpPaHULLy caura U3TOTOBUTEIS (mponasua) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW  cetn  "MHTepHet”, coaepkamryio wuH(popmanuio 00
usrorosuresie (MPoIABIIE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpedurTeneil nHpopManuoo o cede u
npoxaasue (ucnonnutene) (pupmeHHoe HammeHOBaHHE (HAUMECHOBAHKE), MECTO HaxoxjaeHus (agpec),
peXkuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3alUCH O CO3JaHMU OPUIMYECKOTO JIUIIA,
damMminio, uMs, OT4ecTBO (€CiIM WMeeTcs), TOCYAapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3allich O
rOCYJapCTBEHHOM PErHcTpaliy (PU3NUECKOTO JHIA B KAYECTBE MHAMBUAYAIbHOTO MPEANPHHUMATENS), a
TaKke 00 HMEIOMIMXCS M3MEHEHMSAX B yKazaHHOW wuH(popmanuu. Bragenen arperatopa IOBOIHUT 10
CBelleHUsI moTpeduTeneit nudopmaiuio o cede U npojaasie (KCIOMHUTENE) TOCPEICTBOM €€ pa3sMEIICHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B MH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceth "MHTepHeT" .
HNudopmanmio o mpopasie (MCIIOTHHUTENE) BIAAENEl] arperatopa BIpaBe JOBECTH 10 CBEICHHS
NOTpeOUTENeH TOCPENCTBOM  pa3MeIleHHss Ha CBOMX caiite W (WIM) crpaHWle caiita B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOMN ceTn "UnTepHer".

1.3. Mponasen (McmonHUTENb) 00s3aH MPEAOCTABUTH BIAJACNBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTd "MHTepHer" (Ipu ero HaIM4yuH)
JIOCTOBEpHYIO HHGpopMalMio o cebe, ykazaHHyl B IyHkTe 1.2 Hacrosimeid crtateu. B ciydae, ecnu
UMCEIOTCS M3MCHEHHs B Takod HWHQopmammu, mpojasen (MCHONHUTENb) 00sS3aH B TEYEHHE OTHOIO
pabouyero IHS C MOMEHTa BHECEHMsS B Hee HM3MEHEHHH COOOLIUTH BIAJeNbIly arperatopa o0 3TUX
U3MEHEHHMsIX W pa3MEecTUTh UX Ha CBOEM caiiTe B HMH()OPMAIMOHHO-TENEKOMMYHHKAIIMOHHON CeTH
"Uurepuer” (mpu ero Hammuuu). Brnanenern arperaropa o0si3aH BHECTH 3T W3MEHEHHUS B MH(OPMALUIO O
npojasie (MCIIOTHHUTENE) B TEYEHHE OJHOTO pabouero IHs, €CiM pa3MelleHHe yKa3aHHOW MH(opManuu
OCyLIeCTBISICTCS ~Ha  caiite Biajgenblla arperatopa u  (WIM) €ro  CTpaHMIEe caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOW ceTn "UnTepHer".

1.4. Bnanenen arperatopa BIOpaBe OOECIEUMTH BO3MOXKHOCTh IPOXOXACHUS IPOJABIIOM
(McnoNHUTENEM), MOTPEOUTENIEM ayTEeHTH(HUKAIMH C UCTIOIB30BAHUEM €AMHONW OMOMETPUYECKON CHCTEMBI
B cooTBeTcTBUM co craTheil 10 dDenepanbHoro 3akoHa ot 29 nekabps 2022 roma N 572-®3 "O0
OCylIeCcTBICHUN uAeHTH(UKamu W (wim) ayTeHTHU(UKAUUU (U3UUECKHX JUI C HCIOJIb30BAaHHEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX, O BHECEHUH U3MEHEHUN B OT/EJIbHbBIC 3aKOHOATEIbHBIC AKThI
Poccuiickoit @enepaunu M NpU3HAHUM YTPATUBIIUMHU CHIYy OTHAENBHBIX MOJOXEHUH 3aKOHOJATEIbHBIX
akToB Poccuiickoit denepanun’.

1.5. Bunagenen arperaropa o00s3aH OCYIIECTBJIATh HMJIEHTHU(PUKALMIO C HCHOJIb30BAHUEM
denepanbHON TrocyIapCTBEHHOM HH(poOpMalMOHHON cuctembl "EnnmHas cucrema WACHTUQUKALMM U

ayreHTU(UKauuu B UHOpACTpyKType,  obecrneuyuBamomeil  MHGOPMAIMOHHO-TEXHOJIOTHMYECKOE
B3aUMOJICHCTBUE HMH(MOPMAILMOHHBIX CHCTEM, HCIOJB3YEMbIX Ul MPEJOCTaBICHUS TOCYAAPCTBEHHBIX U
MYHUIMIIAIBHBIX YCIyT B OJEKTpOHHOH ¢(opme" (mamee - enuHas cHCTeMa HICHTUQHKAUUN U

ayTeHTH(DMKAIMU) W3bSBUBIIMX JKEIAHUE TMPOWTH TaKyK HICHTH()UKALIKIO ¥ HMMCEKIIMX HaMEpPCHHE
pa3sMeCTUTh MPEAJIOKCHHE O 3aKIOYCHUHU JO0rOBOpa KYIUIM-TIPOJAXH TOBapa (I0roBopa BO3ME3IHOTO
OKa3aHHs yCIYT) POCCUICKHUX FOPUIUUECKUX JIUI U (PU3HUSCKUX JIHII.

1.6. Bnapmeneny arperatopa o0s3aH JOBECTH JO CBEJIEHUS TNOTpeOuTenel HHPOPMAIHIO O
MPOXOXKACHUH UICHTH(PUKAIIUKN JTUIOM, UMEIONIIM HaMEepPEHUE Pa3MeCTUTh MPEIOKEHNE O 3aKIII0UeHUU
JIOTOBOpPA KYTUTU-TIPOJaXKH ToBapa (I0roBopa BO3ME3IHOTO OKa3aHUs YCIIYT), C UCTIOIB30BAHUEM CIMHOM



CUCTEMBbl UJCHTH(PHUKAIUU U ayTCHTU(UKAIMHA MOCPEICTBOM pa3MeEIIeHUs yKa3aHHON WHGOpMaIu Ha
CBOMX caiiTe U (WJIK) CTpaHHIE caiiTa B MH()OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT".

2. Ecnu BuI NesSTEIbHOCTH, OCYIIECTBIISIEMBbId H3rOTOBUTENEM (MCIOJHHUTENIEM, IMPOJIABIIOM),
MOJUICKUT JIMIEH3UPOBAHUIO M (MJIM) MCIOJHHUTEIh HMEET TOCYAapPCTBEHHYIO aKKPEIUTALHUIO, [0
CBEJICHHS TOTPEOUTENss JOJDKHA OBITh JOBeACHA WHGOpMALUS O BHUAC ACSITEIBHOCTH H3TOTOBUTENS
(McmoHUTENS, TMPOJABIA), HOMEPE JMIEH3UU W (WJIM) HOMEPE CBHUICTEIBCTBA O TOCYIAPCTBEHHOMN
aKKPEIUTAIIMU, CPOKaX JEHCTBHS YKa3aHHBIX JIMIIEH3UU U (MIIH) CBUIIECTEILCTBA, a Takxke HHPOpMAIHs 00
OpraHe, BbIIABIIEM yKa3aHHbIC JINIEH3HUIO U (MJTH) CBUACTEIILCTRO.

3. Nndopmanus, npeaycMOTpeHHas MyHKTaMu 1 U 2 HacTosIeld cTaThH, JOHKHA OBITH JOBEJCHA
JI0 CBEACHUSA TOTpeOUTENe TakKe MPU OCYIISCTBICHUH TOPrOBIH, OBITOBOTO M WHBIX BHJIOB
o0CITyKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIIEHUAX, Ha IpMapKax, C JIOTKOB U B IPYTUX CIIydasx,
€CJIM TOPTOBJIsA, OBITOBOE W MHBIE BUIBI O0CTYKUBAHHsI IOTPEOUTENEH OCYIIECTBISIFOTCS BHE TOCTOSHHOTO
MeCTa HaXOXKJICHHS NPOoiaBiia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (padorax, yciayrax)

1. UsroroBurens (MCHOMHUTENb, MPOJAABEL) 005S3aH CBOCBPEMEHHO IPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOMMMYI0O U JIOCTOBEPHYIO HHpoOpMalHMio O ToBapax (paborax, yciyrax), 00eCHeuHBaroIIyO
BO3MOXXHOCTh HX TpaBHIBHOrO BbiOOpa. [lo oThenbHbIM Buaam ToBapoB (paboT, yciyr) nepedeHb U
CrocoObl JIOBeZieHUs WHpopMalMu 10 moTpedutens ycraHaBiauBaroTcs [IpaBurensctBom Poccuiickoit
denepanumn.

2. udopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA COEPKATH!

HalMECHOBAHHE TEXHUYECKOTrO0 pEerjiaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaiuu 0 TEXHUYECKOM pPETYJIUPOBAHMM U CBHJETEIbCTBYIOIIEe 00 00sS3aTeTbHOM
MOJATBEPKIEHUH COOTBETCTBUS TOBapa 0003HaUEHHE;

cBelleHHsT 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboOT, yciyr), B OTHOIICHUH
NPOJIYKTOB THTAHMS CBEJCHHS O COCTaBe (B TOM 4YHMCIIE HAMMEHOBAHHME HCIIOJIB30BAaHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB NMUTaHUS MHUILEBBIX 100aBOK, OMOJOTMUYECKH aKTUBHBIX 100aBOK, HH(pOpMaLus
0  HaIMYMM B  TPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IIOJIyYEHHBIX C  [PUMEHEHHEM
T€HHO-UHXEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIM COJEp)KaHHEe yKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJiee AEBATH AECATHIX MPOIEHTA), MUIIEBOW IIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUAX MPUMEHEHHsS M XpaHEHHUs MPOAYKTOB IMUTAHUSA, O CIOCO0aX H3rOTOBJICHUS
roTOBBIX Ontoj, Bece (0ObeMe), nare M MECTe W3TOTOBJICHHS M YNAKOBKH (pacacoBKH) IMPOIYKTOB
NUTAHUSA, a TAKXKE CBEJICHHUS O MPOTHUBOIOKA3aHUAX JJIsl UX NMPUMEHEHUS MPHU OTAENbHBIX 3a00J1€BaHUSX.
[Tepeuenp ToBapoB (padoT, yciyr), HHGOpMALUs O KOTOPBIX JODKHA COAEPIKATh MPOTHBONOKA3AHUS IS
UX TpPUMEHEHMs NpU OTIENbHBIX 3a0ojeBaHusAX, yTBepknaercsa IIpaBurensctBom Poccuiickoit
denepanuy;

IIeHy B pyOJIsiX M YCIIOBUSI NpHOOpeTeHus ToBapoB (paboT, ycimyr), B TOM YHUCIE TPU OIUIATE
TOBapoB (paboT, yCIIyr) 4Yepe3 ONpeAeiIeHHOe BpeMs IOcie HMX Iepeiauyd (BBITOTHECHUS, OKa3aHHS)
HOTPEOUTENIO, TMOJIHYI0 CyMMYy, MOJUIKAIIYI0 BBIIJIaTE MOTpeOHUTeneM, U TpaduK IOralieHus 3TOU
CYMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBUiia v yCIOBUS 3PPEKTUBHOTO M OE30IIaCHOT0 UCIIOIb30BaHKs TOBApoB (paboT, yciyr);

uHpOpMaILHIO 00 SHEPreTuuecKoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPEOOBaHHE O
HAJIMYUU Takod MH(OpMaIUKM ONpEIEICHO B COOTBETCTBUHU C 3aKOHOJATENbCTBOM 00 SHEprocOepexeHuu
U O TIOBBIILICHUH YHEPT€TUUECKOH 3P (HEeKTUBHOCTH;

CPOK CIIy>KOBI HJT CPOK T'OJJTHOCTH TOBapoB (padoT), YCTaHOBJIECHHBII B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JACUCTBUSIX MOTPEOUTENS 110 UCTEUECHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOCJIC/ICTBHSAX IPH HEBBIIOJHEHUH TaKUX JCWCTBHIA, €CIIM TOBaphl (paboThI) 110 HCTCUCHUU
YKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTh JUIS JKHU3HM, 370POBbS U MMYILECTBA MOTPEOUTENs WIH
CTaHOBATCS HEMIPUTOJHBIMU JUISI UCTIOJIb30BAHUS 10 HA3HAYCHHUIO;



anpec (MecTo HaXOXICHHS), (QUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIS
(MCNONHUTENS, TPOJABIA), YIMOJHOMOYEHHOH OpraHM3alUi WM YIIOJHOMOYCHHOTO HMHIAMBUIYABHOTO
NpeANpUHUMATEINS, UMIIOPTEPA;

uHpopMaIMi0 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaThbU / HACTOALIETO 3aKOHA,;

UH(OPMAIIHIO O MIPaBUJIAX MPOJIaKU TOBAPOB (BBIMOJHEHUS paboT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIo, KOTOopoe OyJeT BBINONHATH paboTy (OKasblBaTh YCIyTry), U
UH(OPMAIIHIO O HEM, €CIIH ATO UMEET 3HAYCHHUE, UCXOS U3 Xapakrepa paboTsl (YCiIyru);

yKa3zaHHe Ha UCMOJIb30BaHUE (JOHOrpaMM MPH OKA3aHUU PA3BICKATEIbHBIX YCIYT HUCIIOJIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObUl B YHOTPEOJECHHMM WM B HEM YCTPaHSIICA
HEIOCTATOK (HEJIOCTATKH), MOTPEOUTEITIO JODKHA OBITh MPEI0CTaBICHa HHPOPMALIUs 00 3TOM.

3. Mudopmanus, npenxycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCA 1O CBEICHUA
noTpeduTeNneii B TEXHMYECKOM JOKyMEHTALMH, NpWiaraeMoil kK TtoBapaMm (paboram, yciyram), Ha
ITUKETKaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIS OTJCIBHBIX BHIOB TOBapoB (pador,
ycayr). Mupopmamus 00 00s3aTeIbHOM MOJTBEP)KACHHUH COOTBETCTBHS TOBApOB MPEACTABISETCS B
nopsiike M croco0amu, KOTOpPbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEACHUS O HOMEpE JIOKYMEHTA, MOATBEPKIAIOLIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JACHCTBUS U 00 OpraHu3aliy, €ro BbIAABIICH.

A03a11 BTOpOil yTpaTui cuiy.

Crartpbsa 10.1. Uadopmanus, npeaHazHaueHHas Ui MyOIMYHOTO 03HAKOMIICHUS TOTpeduTenen

1. Hudopmamus, mnpenHasHaueHHas i MyOJMYHOTO O3HAKOMJICGHHS NOTpeOHTened U He
ABIISIONIAsACA PEKJIaMOM, 3a MCKIIOYeHHeM WH(poOpMaluu, yka3aHHo B ctaTthsix 8, 9 m 10 Hacrosmero
3akoHa, pa3MeIaeTcss U3roToBuTeneM (HCIOJHUTENEM, POJABIIOM) B OOMIETOCTYHBIX MecTax (MecTax,
JOCTYIHBIX JUIS HEONIPEJCICHHOTO Kpyra JHIl) U (MJIU) JOBOAMTCS 10 CBEACHHS HEONPEISIICHHOTO KpyTa
notpeduteneid (B ciiydae pasMelleHHs Takod WH(OpMaluHM) ¢ WCIOIb30BAHHEM BBIBECOK WIIM HHBIX
cpenacTB pa3merieHus nHopmanmy (Haamucel, ykasarened, BHEITHUX TOBEPXHOCTEH, HH(OPMAIIMOHHBIX
TabarueK, MH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKIMH, COOPYXEHHH, TEXHHUUECKUX NPHUCIIOCOONCHUNH U
JpyTUX HOCHUTENEH, IpeAHa3HaYeHHBIX JUIsl pacpocTpaHeHHst HH()OPMAIMH, 32 UCKITIOUEHHEM PEKJIaAMHBIX
KOHCTPYKIIMI) MTPU OCYIIECTBICHHH TOPTOBIIH, OBITOBOTO M MHBIX BUIOB O0CITY)KUBaHUS MTOTPEOUTENCH.

2. Undopmarnust, npeaHazHayeHHast A1 MyOIMYHOTO 03HAKOMIICHUS MOTpeduTeNei, JoKHa ObITh
BBITMIOJIHEHA HA PYCCKOM sI3bIKE KaK TOCyIapCTBEHHOM s3blke Poccuiickoit ®denepanmu, a B ciyyasx,
IPEIYyCMOTPEHHBIX 3aKOHOJATEILCTBOM CyOBeKTOB Poccuiickoit ®enepanuu, MOXET ObITH BBIOJHEHA
TaKke Ha TOCYJapPCTBEHHBIX S3bIKaX pecryOiuK v (WIM) MHBIX s3bIKax HapoJoB Poccuiickoit deneparum.
[Ipu sTtom wuHpoOpManus, mnpeAHa3HAYeHHAs M MNyOJIMYHOIO O3HAKOMJIGHHMs MOTpebuteneid u
BBINTOJTHEHHAsT HAa TOCYJAPCTBEHHBIX sI3bIKax pecnyOnuK M (MiaM) WMHBIX s3bIKaX HapoJoB Poccuiickoit
denepanuy, I0MKHA OBITh HACHTHYHOW 10 COJCpPKAHUIO HH(GOpMAIMM, MpeJIHa3HAYEHHON Uit
nyOJIMYHOTO O3HAKOMJICHHMS MOTPEeOUTENe M BBIMOJIHEHHOW Ha PYCCKOM $I3bIKE€ KaK roCyIapCTBEHHOM
a3bike Poccuiickoit denepanny, a Takke paBHO3HAYHOM MO Pa3MEIIEHUIO U TEXHUUECKOMY O(QOPMIICHHIO
B COOTBETCTBUU C uacThio 2 ctatbu 3 PenepanbHoro 3akoHa oT 1 umtons 2005 roma N 53-@3 "O
rocyaapcTBeHHOM s3bike Poccuiickoit denepanun’.

3. ITo ycmoTpenuto u3roroBuresns (MCIIOTHUTENS, TpoJaBLa) HH(GopMalys, NpeaHa3HauCHHAs IS
nyOJIMYHOTO O3HAKOMJICHHsI NTOTpeOuTeNneil, B COOTBETCTBUM € YacThio 2 ctaThil 3 DenepaibHOro 3aKoHa
ot 1 urons 2005 roga N 53-®3 "O rocynapctBeHHoM s3bike Poccuiickoit denepanyu’ MoxeT ObITh
BBITNOJIHEHA TaK)Ke Ha MHOCTPAHHBIX S3bIKaX.

4. Tlono)xeHHsl HACTOSIIIEH CTAaThU HE MPUMEHSIOTCS K CIIydasM HCIOJIb30BaHUS (UPMEHHBIX
HalMECHOBAHMM, TOBAapHBIX 3HAKOB, 3HAKOB OOCIY)KMBaHHMs, a Takke K JPYTUM  CIydasM,
NPeyCMOTPEHHBIM (pefiepalibHBIMU 3aKOHAMM, MHBIMH HOPMAaTHUBHBIMHU MPABOBBIMHM akTaMu Poccuiickoit
®deneparyn, TpeOOBAHUAMH TEXHUUYECKUX PETIAMEHTOB B COOTBETCTBHM ¢ PDepepalbHbIM 3aKOHOM OT 27
nekabpss 2002 roma N 184-03 "O TexHMYECKOM peryJMpOBaHUM', aKTaMH, COCTABJISIOIIMMHU IPaBO



EBpa3uiickoro 5KOHOMUYECKOIO COK03a.

Crartbs 11. PexxuM paboThI ipoiaBiia (MCIIOTHUTEIS)

1. Pexxum paboThl rOCyAapCTBEHHBIX, MyHHIIMIIATGHBIX OPraHU3aIMil TOProBiIH, OBITOBOIO M MHBIX
BUJIOB OOCITY>KUBaHHs MOTpeOUTENeH yCTaHABIMBAETCS MO PEIICHHUI0 COOTBETCTBEHHO HCIIOJHHUTEIbHBIX
opranoB cyowsekToB Poccuiickoii @enepanui 1 OpraHoB MECTHOT'O CAMOYIIPABICHHUS.

2. Pexxum paboThl OpraHu3aIi, OCYIIECTBISIONUX IESTEIbHOCTh B c(epax TOProBoro, OLITOBOrO
U MHBIX BUJIOB OOCITYy)KMBaHUS MOTpEOHUTENCH U HE yKa3aHHBIX B MyHKTe 1 HacTosIIel cTaThH, a Takxke
WHMBUIYaIbHbBIX MPEANPHHUMATENEH YCTaHABIMBAETCS MU CaMOCTOSTENIBHO.

3. Pexxum paboThl mpojaBna (MCIONHUTENS) AOBOAMTCS O CBEICHHS MOTPEOUTENeH M IOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTEINS, IPOJABIIA, BIaJelblla arperaropa) 3a
HEHaIJIe)KaIy0 HHPOpMAIHIo o0 ToBape (padorte, yciyre)

1. Ecnu mnorpebutento HE IMperoCTaBICHAa BO3MOXXHOCTh HE3aMEUIMTENIBHO MOJIyYUTh INpU
3aKJIFOYCHUH JIOrOBOpa MH(pOpMaIio 0 ToBape (padote, yciyre), oH BIpaBe MoTpedOBaTh OT MPOAaBLA
(MCHONHUTENS)) BO3MEIICHHs yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKJIIOYCHUS
JIOTOBOpPA, a €CJIM JOrOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHUs U moTpeOoBaTh
BO3BpaTa yIjIauyeHHOH 3a TOBap CyMMbI U BOSMEIICHUS APYTUX YOBITKOB.

[Ipu oTka3e OT UCIOTHEHUS TOTOBOpa MOTPeOUTENb 00513aH BO3BPATUTh TOBap (pe3ysbTar padoThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO UX XapakTepy) NMpoAaBiy (MCIOIHUTEIIIO).

2. TlponaBen; (uCroNHHTENB), HE NPEJAOCTABUBILUI MMOKYNATENIO0 TIIOJIHOW M JIOCTOBEPHOM
uHdopmarmu o toBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO MyHKTamu 1-4
cratbt 18 mim mynktom 1 cratem 29 HacTosmero 3akoHa, 3a HEJIOCTATKH ToBapa (paOOThI, YCIYTH),
BO3HUKIIINE TIOCIIE €ro Mepeaun NOTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO Takol MH(pOpMaIuu.

2.1. Bnagenen arperaropa, MpeJOCTaBUBIIMKA MOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHdopmammio o ToBape (yciyre) win npojaBie (MCIOTHHUTENE), HA OCHOBaHHH KOTOPOH MOTpeOHTENeM
ObLT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAXH (IOTOBOp BO3ME3JHOTO OKa3aHMs YCIyr) C MPOAABIOM
(MCHOJIHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOUTENIO BCIEICTBUE
NPEOCTaBIECHUS €My TaKOH MH(OpPMAIHH.

Ecnu vHOE He NpeayCMOTPEHO COIJIAIIeHHEM MEXIy BIAJeNblleM arperatopa M MpojaaBLOM
(MCIIOJIHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBa OTHOIIEGHHH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHNE JOTOBOPA, 3aKIFOYEHHOTO IMOTPEOHTENeM C MpPOAABIOM (MCHOJHUTEIEM) Ha OCHOBaHUHU
NpEe/IOCTaBICHHON  BiIazesblieM arperaropa HHGopMmanud o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKe 3a COOJNIOJCHHE INpaB NOTpeOUTeNel, HapyILIEHHBIX B pe3ysbTaTre Iepeladyd
notpedutento ToBapa (yCIyru) HEHaJJISKAIIEro KayecTBa M OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJUIE)KAIIero KauecTBa Ha aHAJIOTWYHBIN TOBap, HECET MPOAaBell (MCTIOIHHUTEID).

Brnaneneny arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE IMOTPEOUTEINIO
BCJIC/ICTBHE TIPEIOCTABICHNUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMammu o ToBape (ycmyre), B
cllyyae, €CIIM BIaJIeNiel] arperatopa He M3MeHseT MH(POpPMaLuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NPOJIABIIOM (MCIIOHUTENIEM) U COIEPIKALIYIOCS B MPEITI0KESHUH O 3aKIIIOYSHUH JOTOBOPA KYTLIH-IPOJaXKH
(IoroBopa BO3ME3THOTO OKa3aHHs YCIIYT).

2.2. IloTpeburens BIpaBe NMpelbsBUTh TpeOOBaHHE K BIaJENblly arperatopa o BO3BpaTe CyMMBbI
NPOU3BEJICHHOW HMM TIpEJBapUTEIbHON OIulaThl ToBapa (ycimyru). Bmagenern arperatopa Bo3Bpamiaer
CYyMMY MOJY4€HHOH UM TpeBapUTEIbHOM OIIaThl ToBapa (YCIyrd) B TEUCHUE JIECITH KaJICHIApHBIX JHEH
CO JIHS NpPEIbABICHUS MOTPEOUTENIEM Takoro TpeOOBAHUS NMPH OJHOBPEMEHHOM HAIMYMU CJIETYIOLINX
YCIIOBHIA:

ToBap (yciyra), B OTHOLICHMH KOTOPOTO MOTpPEOHMTENIEeM BHECEHA Npe/IBapuUTeNbHAs OIUlaTa Ha
OaHKOBCKHI1 CUET BIIaJIeNblia arperaTopa, He mepeaH moTpeOuTeNo B Cpok (yciayra He OkasaHa B CPOK);

NOTPEOUTENh HAMpaBWI NPOJABLY (MCIOIHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIIOJIHEHHUS



JIOTOBOpA KYIUIH-TIPOJaXH (J0roBopa BO3ME3JHOTO OKA3aHMs YCIIYT) B CBSI3M C HAPYIICHHEM IMPOAABIIOM
(ucnonHUTENEM) 0053aTeNILCTBA TIepeaaTh TOBap (OKa3ark yCIyry) B yCTAaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHmeM O BO3Bpare CyMMBI IIpEIBAapUTEIbHON OIUIAThl ToBapa (yciyru)
NOTPEOUTENh  HANpaBIIICT  BIAJACNBIy arperaTtopa IMOATBEPKICHUE  HANpaBJICHUS  NPOJABILY
(MCIIOJIHUTENIO) yBEOOMIJICHHsSI OO0 OTKa3e OT WCIOJHEHHs JO0roBopa KyIUTU-iponaxu (moroBopa
BO3ME3IHOT'O OKa3aHHs yCIIyT).

Ecnu wHOEe HE mpemycMOTPEHO YCIOBHSMHU TOJB30BAaTEIbCKOTO WM WHOTO COTJIALICHUS
NOTPeOUTENsT C BJIAJCHbIIEM arperaropa, YBEJIOMJICHHE NpoJaBily (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUSI JOTOBOpA KYIUTH-IPOJaKU (IOrOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXET OBITh
HAIPaBJICHO BIIAJIEIIbIy arperaropa, KOTopblii 00s3aH HaPaBUTh €ro MPOJaBIly (MCIIOTHHUTEIIIO).

2.3. B cinyyae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIECH cTaThH, BIaJeNel] arperaropa BlipaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl NPEIBAapUTEIbHON OIUIaTel ToBapa (YCIyrd) MpU TONYYSHHH OT
npojaBia (MCIONHUTENS) MOATBEPXKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3zaHHs YCIYrW) Hpu
YCIIOBUH, YTO KOIHS TaKOro MOJTBEPIKACHHS OblIa HAIpaBlieHa BIAACIbLIEM arperaropa noTpeOuTeto B
TEUCHHE JICCSITU KaJICHIAPHBIX JHEH CO JHS MOJYUYCHHUs BIIAJICNBLEM arperaropa TpeOOBaHHs O BO3BparTe
CYMMBI TpeIBapUTEIbHONW oOIulaThl TOBapa (yciyru). B ciywae Hecoriacust motpeOHTens C
NpPE/ICTABICHHBIMU  BIIQJICNBIEM arperatopa JoKa3aTelbCTBAMU NPUHSTUS IMOTpeOUTENeM TOBapa
(oxazaHMsi yCIyrH) TOTpeOMTENnbh BIpaBe TpeOOBaTh BO3Bpara CYMMbl IPOHM3BEJCHHOW UM
Npe/IBapUTENILHOM OIUIaThl ToBapa (YCIyru) B cy1eOHOM MOPSIKE.

3. Ilpm mnpuuMHEHWUHM Bpena >KU3HH, 3I0POBBI0 M HMMYIIECTBY IOTPEOMTENS BCIEICTBUE
HETIPEJOCTABIICHUSI €My TIOJIHOM M JOCTOBEpHON MH(opManuu o ToBape (paboTte, yciayre) mOTpeOUTENb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpela B MOPsJKE, MPEIyCMOTPEHHOM cTaTbeil 14 Hacrosiiero
3akoHa, B TOM 4HCIIE TMOJHOTO BO3MEIIEHHsS YOBITKOB, NPUYMHEHHBIX TNPUPOTHBIM OOBEKTaM,
HaXOJSIIIUMCSI B COOCTBEHHOCTH (BJIaICHUH) MTOTPEOUTEIS.

4. Tlpm paccMOTpeHUH TpeOOBaHMH TOTPEOUTENS O BO3MEIICHHH YOBITKOB, NPHYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO TONHOW WHpopmanueil o ToBape (pabote, ycmyre), HE0OXOIMMO
UCXOJMTh U3 TIPEINONIOKEHHS 00 OTCYTCTBUHM y MOTPEOHTENs CHEUUATbHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTepUCTUKax ToBapa (paboTsl, yCIIyTH).

Crarest 13. OTBETCTBEHHOCTb W3TOTOBUTENS (MCIIONHHUTENS, NPOJABIA, YIMOTHOMOYEHHOM
OpraHM3alUK WM YIIOJHOMOYEHHOTO MHIMBHUIYAILHOTO MPEANPUHUMATEIS, HIMIIOPTEPA)
3a HapyIlIeHHe NpaB MoTpeduTenei

1. 3a HapymeHue npaB MOTpeOHUTENCH M3rOTOBUTENh (MCIIONHHUTEINb, TPOAABEL], YIIOJHOMOYCHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBI HMHIMBUIAYAJIbHBI NpEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM HJIH JJOTOBOPOM.

2. Ecnu wWHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHYUHEHHBIC MOTPEOUTENIO, MOJICKAT
BO3MELICHUIO B IIOJHOM CyMMe CBEpX HEYCTOMKH (IIEHU), YCTAHOBJICHHOW 3aKOHOM HITH JIOTOBOPOM.

3. Ymrata HeycToiiku (IIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEINS
(MCHONHUTENS, TMPOJaBLA, YINOJHOMOYEHHYIO OpPraHH3alWI0 WM YHOJIHOMOYEHHOTO HMHAMBUIYAIHHOTO
NpeANPUHUMATENS,, UMIOPTEPA) OT UCIIOJHEHHUS BO3JIOKEHHBIX Ha HET0 O0s3aTeNbCTB B HAType INEpen
noTpedurTenem.

4. N3rotroButens (MCIIONHUTENb, IPOJABEL, YIIOJIHOMOYCHHAS OpraHU3alys HIH YIIOJTHOMOYCHHBIN
WHIIUBULyaJIbHBIN NIPEIPHHAMATEb, HIMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHU 33 HEHUCIIOIHEHHE
00513aTeNbCTB WIM 32 HEHaJUIeKallee HCIOJHEHUE 00s3aTeNbCTB, €CIH JIOKAXKET, YTO HEUCIOIHEHHE
00513aTeIbCTB MM MX HEHAJUICKallee HMCIOJIHEHHE MPOW3O0LUIO BCIICACTBHE HEMPEONOJMMON CHIIBI, a
TaKKe TI0 MHBIM OCHOBAHHMSIM, ITPEYCMOTPEHHBIM 3aKOHOM.

5. TpebOoBanus morpeburens o0 yruiate HEYCTOHKH (M€HH), MPEIYCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, MOJJISKAT yIOBICTBOPEHUIO M3rOTOBUTENEM (MCIOIHUTEIEM, MTPOAABIOM, YIIOJTHOMOYEHHON
OpraHu3alueil WM YIOJHOMOYEHHBIM WHIUBHIYAJIbHBIM NpPEANPUHUMATENEM, HUMIIOPTEPOM) B
J0OPOBOJIBHOM THOPSIIIKE.



6. Ilpu ynoBneTBOpeHMH CYIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBAET C M3TOTOBHUTENS (MCHOJHUTENs, TPOJABIA, YHOJIHOMOYCHHOW OpTraHM3alUuk WA
YIIOJIHOMOYCHHOIO ~ MHIMBHIYaIBHOTO  TpEINpUHUMATENs, UMIIOpTepa) 3a HECOONI0ACHHE B
JTOOpPOBOJIBHOM TIOPSZIKE YAOBJIETBOpEHHUs TpeOoBaHUI moTpeOutens wmTpad B pasMepe NATHIACCAT
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOH Cy/IOM B IOJIb3Yy IMOTPEOUTEIS.

Ecnu ¢ 3asgBieHuMeM B 3alUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHHS
notpedurenei (MX acCOIMAIK, COI3bI) MM OPraHbl MECTHOTO CaMOYIPABIICHHS, MATHACCAT MPOLICHTOB
CYMMBI B3BICKQHHOTO IITpada MepedrucisiioTcs yKa3aHHBIM OOBEIUHECHUSM (MX acCOLUAIUsM, COK3aM)
WIN OpraHam.

7. llTpad, npeayCMOTPEHHBIH ITyHKTOM 6 HACTOSIIEH CTaThbu, HE MOMJICKUT B3BICKAHUIO B CIyYae,
€CIIM W3rOTOBUTENb (MCIIONHHUTENb, MPOAABEl], YINOJHOMOYCHHAss OpPTraHM3alus WIH YIOJTHOMOYEHHBIH
UHIUBUIYaJIbHBIH OPEANPUHUMATEN, HMIIOPTEP) B JOOPOBOJIBHOM TOPSJIKE HE YyIOBICTBOPHII
TpeOOBaHUsl MOTPeOUTENs MO0 BUHE MOTPEOUTEINs, B TOM YHCJIE B ClIydyae YKJIOHEHHUS MOTpPeOuTens OT
COBEpILEHUS JCWUCTBHUI, NPEAyCMOTPEHHBIX HACTOAIIMM 3aKOHOM, JHOO TAaKOro HEUCIHOJIHEHUS UM
00s13aTeNbCTB, B pE3yJbTare KOTOPOrO M3rOTOBUTENb (MCHOJHUTENb, MPOAABEL, YIOJIHOMOUYCHHAS
OpraHM3anusi WM YHNOJHOMOYEHHBIH MHAMBUAYaJIbHBIH MPEIIPUHAMATEb, UMIIOPTEP) OKA3aJCs JIUIICH
BO3MOKHOCTH B JOOPOBOJILHOM TOPSIIKE YJIOBJIETBOPUTH TPEOOBAHUSI TOTPEOUTEIIS.

Tpad, npenycMOTpeHHBIH MYHKTOM 6 HAcTOAIIEH CTAaThbH, TAKXKE HE MOJUICKHUT B3BICKAHHMIO B
cily4yae, €CIId HW3TOTOBUTENb (MCHONHUTENb, TPOAABEl], YIOJHOMOYEHHAs OpraHu3alys WM
YIIOJIHOMOYCHHBIH MHIMBHUIYAIBHBIN MPEIIPHHAMATENb, UMIIOPTEP) HE MUCIIONHII MM HECBOSBPEMEHHO
UCIIOJHUJ YCTaHOBJIEHHBIE HACTOSIIIUM 3aKOHOM 00s3aTeNbCTBAa IEpe] MOTpedOuTeNneM BCIEICTBHE
HapYUICHUS! CBOMM KOHTPAareHTOM OOsS3aHHOCTEH 10 TOCTaBKE TOBAapoB (BBIMOIHEHUIO Pa0OT, OKa3aHUIO
yCIyT), HEOOXOIUMBIX JUIS MCIOJTHEHUS 00sS3aTeNbCTB IMepe] MOTpeOUTeNneM, 3a MCKIIOYCHUEM Cllydas,
€CIIM W3rOTOBUTENb (MCIIONHHUTENb, MPOAABEl, YINOJHOMOYEHHAss OpPTaHM3alus WIH YIOJTHOMOYEHHBIH
WHIUBUYaJIbHBIH TpeINPUHUMATENb, UMIIOPTEP) CHCTBOBAJI HEJOOPOCOBECTHO WJIM HEpa3yMHO NpHU
BbIOOpE TAKOrO KOHTPAreHTa.

B ciyuae, ecnm 1o oOpaiieHHs MOTPEOHMTENsE B CyI MEXKAY H3TOTOBHTENEM (HMCIOIHUTEIEM,
IPOAABLIOM,  YNOJHOMOYEHHOW  OpraHu3aluell Wi YIOJHOMOYEHHBIM  WHJIMBUAYAIbHBIM
OpeAlpUHUMATENIEM, HUMIIOPTEPOM) H  HOTpeOMTENeM 3aKII0UeHO MEJUaTUBHOE  COTJIAIICHUE,
npenxycmorpennoe denepansubiM 3akoHOM 0T 27 wmtons 2010 roga N 193-®d3 "OO6 ambrepHAaTUBHOMN
NpoLeAype YperyJupoBaHUs CHOPOB C Y4YacTHeM IocpelHuka (mpouenype wmeauanun)”, mrpad,
NPEIYCMOTPEHHBIM IMyHKTOM 6 HACTOSIIEH CTaThH, CYZAOM HE B3bICKMBAETCS, 32 UCKIIOUYCHHEM CIy4aes,
eclIM TaKoe MEJMAaTHBHOE COTJIallleHue He ObLIO HWCIIOJIHEHO 10 BWUHE HM3TOTOBHUTENS (MCIIOTHHUTENS,
IPO/IaBLA, YIIOJHOMOUYEHHON OPraHU3aIMK UIIH YIIOJTHOMOYEHHOTO MHIUBHIyallbHOTO IPEIPUHIMATEIS,
UMIIOpTEpA).

8. Ecau mHOe He yCTaHOBJICHO 3aKOHOM, YCTyINKa MOTpeOuTeNneM IpaBa TpeOOBaHUS 00 yrmiare
HeycToiku (MIeHu), pa3Mep KOTOPOM ONpeseiieH B COOTBETCTBHU C IyHKTOM 1 cTathu 23 HAcTOSIIEro
3akoHa, U mrTpada, yKa3aHHOTO B ITyHKTE 6 HACTOAIIEH CTAaThH, JUILY, HE SBISIOIIEMYCS NOTpeOUTENIEM,
HE JIOMYCKAEeTCsl, €CIU TaKas yCTyNKa COBEPILIAETCS N0 BCTYIUICHHS B 3aKOHHYIO CHJIY pEIIEHHs CyAa O
B3bICKAHUM YyKa3aHHBIX Heycroiiku (menm) u (nnm) mrpada. [Ipu coBeprieHUMM Takoil CHENKH OHA
HPU3HAETCS HUYTOXKHOM.

Cratesa 14. VimymecTBeHHass OTBETCTBEHHOCTH 33 BpPEl, NPUYMHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThkl, yCIryru)

1. Bpen, mNpUYMHEHHBIH JKW3HH, 3J0POBBI0 WIIM UMYILECTBY HOTPEOUTENS BCIICACTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEJAOCTATKOB TOBapa (paboTsl, yciyru),
HIOJVIC)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.

2. IlpaBo TpeOOBaTh BO3MELICHUS Bpena, MPUYMHEHHOTO BCIEACTBHE HEJOCTATKOB TOBApa
(paboThl, ycayru), MpU3HALSTCS 32 JFOOBIM MOTEPIEBIIUM HE3aBUCHMO OT TOTO, COCTOSI OH B JJOTOBOPHBIX
OTHOUICHUSIX C MPOJABIIOM (MCIIOJTHUTENIEM) WU HET.



3. Bpen, nNpuUUMHEHHBIA JKU3HYW, 3I0POBBIO MM HMYIIECTBY TMOTPEOMUTENs, MOJJICKHT
BO3MEIIICHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHHE YCTAHOBJICHHOT'O CpPOKa CIYXObI WM CPOKa TOAHOCTHU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C IyHKTamMu 2, 4
CTaThbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeOuTeNto He Oblla MPeJOCTaBIeHa MOJHAs U JOCTOBEpHAs MH(POPMALIUS O CPOKE CITY>KOBI MITH CPOKE
TOAHOCTH, MO0 MOTpeOUTENns HE ObUI MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HUCTCUYCHHH
CpoKa CiIyObl WJIH CpPOKa TOJHOCTH M BO3MOXKHBIX IIOCJIEACTBUSX TPU HEBBIMOJIHEHUH YKa3aHHBIX
nericTBui, 100 ToBap (pe3ynabTaT pabOThI) MO MCTEYCHUH ITHUX CPOKOB IMPEICTABISCT OMACHOCTH JUIS
YKU3HU U 3JI0POBbsI, BPE] MOAJICKUT BOSMEIICHNUIO HE3aBUCUMO OT BPEMEHH €ro MPUYUHEHHUS.

Ecnu B cooTBeTcTBHHM € IMyHKTOM 1 cTaThil 5 HacTOsIIero 3aKkoHa U3roTOBUTEINb (MCIIOIHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) cpok ciyObl, Bpe/l MOJUICKUT BO3MEIICHHIO B CIy4ae €ro NpUYMHEHHS B
TEUSHHE JICCATH JIET CO JTHs Mepeaadyn ToBapa (paboThl) MOTPEOUTEIO, a €CIIM JICHb NIepelaudl YCTAHOBUTh
HEBO3MOXKHO, C IaThl M3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIIOJIHEHUS paOOTHI).

Bpen, npuurHEHHBIN BCIIEICTBHE HEAOCTATKOB TOBApa, MOUICKHUT BO3MEIICHUIO MPOAABLIOM HIIH
M3rOTOBHUTEJIEM TOBApa 0 BHIOOPY MOTEPIEBILETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PAaOOTHl WM YCIYTH, MOAJECKUT BO3MELICHHIO
UCTIOJTHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUYMHEHHBIA IKH3HH,
3I0POBBI0O MJIM HMMYILECTBY MOTPEOUTENss B CBSA3UM C HCIOJB30BAaHHMEM MaTEpUaloB, 00OpYAOBaHMI,
WHCTPYMEHTOB W HWHBIX CPEJICTB, HEOOXOMUMBIX Ui IPOHM3BOJCTBA TOBapoB (BBINOJHEHHS padoT,
OKa3aHUsl yCIIyT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUW BBISBHTH HX
0co0Oble CBOWMCTBA MU HET.

5. UsroroButens (MCIOIHUTENb, TPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO Bpej MPUYMHEH BCIEICTBUE HEMPEOJ0JMMON CHIIBI WM HapyIIEHUs MOTpeOUTEeNeM yCTaHOBICHHBIX
NPaBUJI UCIIOJIB30BAHMS, XPAHEHHS HITH TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Crartbsa 15. Komnencanus MopajibHOTO Bpesa

MopansHblif  Bpea, NPUYMHEHHBIH MOTPEOUTEN0 BCJIEJICTBHE HAPYLIEHUS H3TOTOBHUTEIEM
(McronHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alMeil WM YIIOJTHOMOYEHHBIM UHANBHUYaIbHBIM
NpeANpUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMHU
akTamu Poccuiickoil ®@enepaiiuy, peryaupyomUMi OTHOIIEHUS B 00JaCTH 3aIIUThI IPaB MOTpeOHUTENeH,
MOJUIEKUT KOMIICHCAIlMM NPUYMHUTENIEM BpeAa INpH HaJIMYUM €ro BHHBL. Pa3mep KoMIEHcaluu
MOpPaJIbHOI'O Bpeia ONPEAENISIETCA CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYLIIECTBEHHOI'O Bpea.

KomMrnieHcanus MopanbHOIO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILIECTBEHHOIO
BpeJla U MOHECEHHBIX MTOTPEOUTENEM YOBITKOB.

Cratba 16. Hegonmyctumble ycioBus AOTOBOpA, YIIEMISIFOIIME MpaBa MOTPEOHUTENs, 3apeThl U

00513aHHOCTH, HaJlaraeMble Ha TpoJaBiia (MCTIOHUTEs, BIIaJIeiblla arperatopa)

1. HegomycTUMBIMH YCJOBHSIMH JOTOBOpA, YIIEMIISIONIMMHU TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBUS, KOTOpbIE HAapyIIalOT MPaBHJIa, YCTAaHOBIECHHBIE MEXIYHAPOJHBIMHU JIOTOBOpaMu Poccuiickoit
denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMH M NPUHHMAaeMbIMH B COOTBETCTBUM C HUMH HWHBIMH
HOPMAaTUBHBIMH MPAaBOBBIMHU akTamu Poccuiickoit Deneparuul, peryIupyoOmMMyd OTHOIICHHUS B 00JIacTU
3alUThl TIpaB moTpedutencii. HemomycTumble YCIOBHS JOTOBOpA, YIIEMIISIOIINE IpaBa MOTpeOHTeNs,
HUYTOIKHEL

Ecnu BkITtOYeHHE B 1OTOBOP YCJIOBHM, YIIEMIISIONIUX MIpaBa MOTPEOUTENs, MOBJICKIO TPUUNHEHUE
yOBITKOB TOTPEOMTENI0, OHU IMOJUICKAT BO3MEIICHUIO TMPOJABIOM (M3rOTOBHUTENIEM, HCIIOJIHUTEIIEM,
UMIIOPTEPOM, BIIAJICIIbIIEM arperatopa) B MOJIHOM 00beMe B COOTBETCTBHH CO cTartbedl 13 HacTosiiero
3akoHa.

TpeGoBanue NOoTpeOUTENSI O BO3MEIICHHH YOBITKOB MOJIJICKUT yAOBICTBOPEHHUIO B TEUCHUE JECITH



THEW CO JHS €ro MpPeabsBICHUS.

2. K He1omyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONINM IpaBa MOTPeOUTENIsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE TPEIOCTABIISIOT MPOAABIY (M3TOTOBUTEIIO, UCIIOIHUTEIIO, YIOJIHOMOUYSHHOM
OpraHu3alliil WIH YIMOJHOMOYEHHOMY WHIUBHIYaJbHOMY MpPEINPUHUMATENIO, UMIOPTEPY, BIAICIBILY
arperaropa) MpaBO Ha OJHOCTOPOHHHMH OTKa3 OT WCIOJHEHUs O00s3aTeIbCTBA WIH OJHOCTOPOHHEE
U3MEHEHHUE YCIOBHU 00s3aTenbcTBa (MpeAMeTa, LEHbl, CPOKa M MHBIX COTNIACOBAHHBIX C MOTpPEOHTEIIeM
YCIIOBUi), 32 HCKJIIOYEHUEM CJIy4acB, €CIM 3aKOHOM WJIM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepannu nperycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHSI JOTOBOPOM TAaKOTO MPaBa;

2) yCJIOBHS, KOTOPBIC OrPAHUYMBAIOT IIPABO MOTPEOUTEINS HAa CBOOOIHBII BHIOOP TEPPUTOPHATIBLHOM
MOJCYJHOCTH CIIOPOB, IPEAYCMOTPEHHBINH MYHKTOM 2 cTaThi 17 HacTosero 3akoHa;

3) ycloBHUS, KOTOpBIE YCTaHABIMBAIOT IS NOTpeOuTens ITpadHble CAHKIWU WM WHBIC
0053aHHOCTH, MPEMATCTBYIOIIME CBOOOIHOM pean3aluy MpaBa, yCTAaHOBICHHOIO CTaThel 32 HACTOSILEro
3akona;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WM OIPAaHHYMBAIOT OTBETCTBEHHOCTH NPOJaBia (M3rOTOBHUTEIS,
UCTIOJHUTENS,  YHOJHOMOYEHHOH  OpraHu3alMd  WJIM  YHOJHOMOYEHHOTO  MHIUBUAYAJIBHOI'O
OpeANpUHUMATENSl, HMMIIOPTEpa, BIAJeblla arperaropa) 3a HEUCIOJHCHUE WM HEHaJyIeKaliee
UCTIOJTHEHUE 00s13aTENIBCTB 10 OCHOBAHUSM, HE MTPEIYCMOTPEHHBIM 3aKOHOM;

5) ycroBusi, KOTOpbIe OOYCIIOBIMBAIOT MNPUOOPETEHUE OJHHX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM MIPUOOPETEHUEM HHBIX TOBapoB (padoOT, yCIyr), B TOM 4YHCJIE MPeIyCMaTpUBAIOT
00s13aTeNTbHOE 3aKITI0YEHNE UHBIX JT0TOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBUS, KOTOpbIE MpPEAyCMaTPUBAIOT BBINIOJHEHHE JIOMOJHHUTEIBHBIX paboT (oKa3aHue
JONIOJTHUTENBHBIX YCIIYT) 3a TIIaTy 03 MOJIyYeHHUs COTIIacusl TOTPEOUTEIs;

7) ycioBHs, KOTOpbIe OTpaHHUYMBAIOT YCTaHOBJIEHHOE craThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeduTeNs Ha BBIOOP crocoba u (hopMbI OILIaTHI TOBApOB (padoT, yciyr);

8) yciioBHs, KOTOpBIE COJEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS JOTOBOPA 1O TPEOOBAHHIO
nponaBna (MCIIONHUTENs, BIAeiblla arperaropa), He MpeJyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycroBus, KOTOpbIe YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTONKH,

10) ycnoBus, KOTOpblE OrpaHMYMBAIOT IPAaBO BHIOOpa BUAA TpPeOOBaHWl, MPELYCMOTPEHHBIX
nyHKToM 1 ctaten 18 u mynkrom 1 crathu 29 HacTosmero 3akoHa, KOTOpble MOTYT OBITh MPEIbSIBICHBI
nponaBiy (M3rOTOBUTENIO, HCIOJHUTENIO, YIMOJHOMOYEHHONW OpraHM3ald WM YIOJHOMOYEHHOMY
WUHIUBUyaJIbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) NpPU NpPOJAKE TOBAapOB (BBIMOJIHEHUH pPadoT,
OKa3aHWH yCIIYT) HEHA/IIeXKAIIero KayecTBa,

11) ycnoBus, KOTOpHIE YCTaHABIMBAIOT O0S3aTENbHBIA JOCYACOHBIH MOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAJOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT IS NOTpeOUTENns O0OS3aHHOCTh IO JOKa3bIBAaHHIO
OTIpEICNIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOJKEHO Ha MOTPEOUTEIs;

13) ycnoBus, KOTOpbIE OrPaHUYMBAIOT IOTPEOMTENS B CPEICTBaX M CIOCO0axX 3alluThI
HapyLIEHHbIX MPAaB;

14) ycnoBus, KOTOpbIE CTaBST yAOBICTBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLICHUH TOBAPOB
(paboT, yciyr) ¢ HEJOCTaTKaMH B 3aBHCHMOCTH OT YCJIOBHM, HE CBS3aHHBIX C HEJIOCTaTKaAMU TOBApOB
(pabort, yciuyr);

15) wuHBIC yCIIOBHS, HapyLIaloNIKe NpaBHia, YCTaHOBJICHHBIC MEXIYHAPOIHBIMH JIOTOBOPAMH
Poccuiickoii @enepanuy, HaCTOAMM 3aKOHOM, 3aKOHaMHU M NPHUHUMAEMbIMU B COOTBETCTBUU C HUMH
MHBIMH HOPMAaTUBHBIMU NPABOBBIMHM akTamMu Poccuiickoit @enepanuy, peryJupyroliMMUd OTHOLICHUS B
00J1aCTH 3aIUTHl IPaB MOTPEOUTENIEH.

3. Ilpomaen (ucmomHMTENB, BIIAJENEI] arperaropa) HE BIpaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUHU JIOTOBOpPA, HAIpPaBICHHOTO Ha MPHOOPETeHHE OJHHUX TOBapoB (paboT, yciyr), Mo MpUYHHE
OTKaza TMOTpeOUTENss B NPUOOPETEHUH HWHBIX TOBapoB (pabot, yciyr). YOBITKH, NpPUYNHEHHBIC
NOTPEOUTENIO BCIICACTBHE HApyIICHHsS €ro mpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (paboT, ycimyr),



BO3MEILIAFOTCS MPOAABIIOM (MCIIOJIHUTENIEM, BIIJICNIbIIEM arperaropa) B oJIHOM 00beMe.

3anperiaeTcs yI0BJICTBOPSHUE TPeOOBaHHH TOTpeOUTENEH B OTHOILICHUU ToBapoB (padort, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCIIOBHil, HE CBS3aHHBIX C HeJOCTaTKamMu TOBapoB (pador,
yCIyT).

3ampemniaercs OTKa3 B 3aKJIIOYEHUH JOTOBOPA U BO BHECEHHWH H3MEHEHUN B JOTOBOP B Cliyyae
NIPaBOMEPHOr0 yKa3aHUs MOTpeOUTeNeM Ha HEIOMyCTUMBIC YCIOBHS JOTOBOpPA, YIIEMIIAIONIME MpaBa
noTpeOuTeNs, B LeNAX UCKIIOUYEeHUs Takux ycnoBuid. Ilpu nmpenbaBieHun norpedutenemM TpedoBaHus 00
UCKJIIOUEHUH M3 J0rOBOpa HEAONMYCTHMBIX YCIOBHH JIOTOBOpA, YIIEMJIIIOIIUX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUICKUT PACCMOTPEHHUIO B TEUCHUE JIECSATHU THEH CO THS ero NpeAbsSBICHUS C
00s13aTeNIbHBIM M3BEILEHUEM MOTPEOUTEN O pe3yibTaTaX PAacCCMOTPEHHUS M NPUHSATOM MOTHBHPOBAHHOM
PELICHUH IO CYLIECTBY YKa3aHHOIO TPeOOBaHUS.

Ao63ar yrpatun cuity ¢ 1 centsaops 2025 r. - @enepanbhslii 3akoH ot 7 anpeins 2025 r. Ne 69-03

Ao63an yrpatun cuity ¢ 1 centsaops 2025 r. - @enepanbhslii 3akoH ot 7 anpeins 2025 r. Ne 69-03

3.1. Tlpogaxka JONOJIHUTENBHBIX TOBApOB (BBIIOJIHEHUE JOMOJHHUTENBHBIX pPadOT, OKa3aHUE
JONOJTHUTEIIHBIX YCIIYT) 32 OTACIBHYIO IUIaTy OCYILECTBISICTCS POJAaBLOM (MCIIOTHHUTENEM, BIIaICNIbIIeM
arperaropa) HCKJIIUUTEIBHO C COTJIacusi MOTPEOUTEIs.

[ToTpeduTens BripaBe moTpeOOBaTh OT MPOAABLA (MCIIOIHHUTENS, BIaelblla arperaropa) Bo3Bpara
yIJIAYCHHOW JCHE)KHON CYMMBI 3a TIPOJIaHHBIE 0€3 €ro COrJIacHsi AOTIOJIHUTENbHBIC TOBAph! (BBHITIOJIHEHHBIC
JIOTIOJTHUTEIbHBIE PA00THI, OKa3aHHBIC JIOTIOJIHUTEIILHBIC YCIYTH).

3anpemiaeTcss HaBS3bIBAaHHE MOTPEOMTENIO JOMOJHHUTEIBHBIX TOBapoB (paboT, yciyr) 3a
OTAENBHYIO IUIATy IyTeM IMpPEUIOKEHUSI MOTPEOUTENI0 10 3aKJIIOYeHHs J0roBOpa O TNPHOOpPETEHUH
OCHOBHBIX TOBapoB (padbotr, ycmyr) mnproOpecTH AONOJHUTEIbHbIE TOBapbl (paOdOTHI, YCIYTH) WU
3aKIIOYUTh  HMHBIE  JIOTOBOPBI, TNPHOOpETEeHHE WM  3aKJIIOYEHHE KOTOPBIX  0OYyCIIOBIUBAaeTCS
00513aTeIBHOCTBIO MPH PUOOPETEHHH OCHOBHBIX TOBapoB (padoT, yCIyr), €ciii HHOE He MPEeITyCMOTPEHO
3aKOHOM.

[ToTpeOuTens BOpaBe OTKa3aThCs OT OIUIATHl HaBS3aHHBIX JOMOJHUTEIBHBIX TOBapoB (pador,
YCIIyT), a €CJIM OHM OIUIaueHbl, BIPaBe MOTPeOOBaTh OT MpoJaBiia (MCIONHUTEINS, BlIaJIeliblla arperaropa)
BO3BparTa yIUIaYeHHOM JEHEKHON CYMMBI.

TpeboBanue mnoTpeOUTENs] O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JONOJHUTENbHBIE TOBApHI
(paboThl, ycnyru) WM NPHOOpEeTeHHbIE O€3 ero Ccoriacus JOMOJIHUTEIbHBIE TOBaphl (BBITOJHEHHBIC
JONIOJTHUTENbHBIE Pa0OThl, OKa3aHHBIC JIOMOJHHUTEIBHBIC YCIYTH) JCHEKHOW CYMMBI IOJICHKHT
Y/IOBJIETBOPEHHIO B TEUECHUE TPEX JHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Cormacue mOTpeOUTENss Ha NOPUOOPETEHHE  JOMOJIHUTEIBHBIX  TOBAapOB  (BBIIOJHECHUE
JIOTIOJTHUTENBHBIX PalOT, OKa3aHWe ONMOJHHUTEIBHBIX YCIYr) 3a IUIaTy OQOpMISETCS TNPOAABLOM
(MCHONHUTETIEM, BIIAJICNBLEM arperatopa) B MUCbMEHHOH (OopMe, €I HHOE He PETyCMOTPEHO 3aKOHOM.
OO0s3aHHOCTD J10Ka3aTh HAJMUME TAKOTO COIJIACUsl UM OOCTOSTENbCTBA, B CUIIy KOTOPOT'O TaKOE COTJIacHe
He TpeOyeTcsi, Bo3naraeTcs Ha npojaBiia (MCIOJTHUTENS, BIaielIblla arperaropa).

[IpocraBnenue npoaaBoM (HCIIOTHHUTENEM, BIAJICIBIIEM arperaTtopa) aBTOMaTHUYECKHX OTMETOK O
COTJIaCHU TIOTPEOUTENsI HAa NMPHOOPETCHHE MOTOIHHUTEIBHBIX TOBApOB (BBIMOJHEHUE OMOIHUTEIBHBIX
paboT, OKa3aHWE IOMOJHUTEIBHBIX YCIYT) WM BBIpR)XEHHE NMPOJAABIOM (MCIOIHUTENECM, BIaJIelbIEeM
arperaropa) 3a NOTpeOUTENs TaKOro CcOrJlacus B HWHOM Bujie JMOO (OpMHUPOBaHME MPOJABIIOM
(McnonHUTENeM, BIAJENbIIEM arperaTopa) yCJIOBHM, MPEANOJAraloluX H3HA4YalbHOE COrJIacue
NOTpeOUTENsT Ha NPHOOPETCHHE OMOJHUTEIBHBIX TOBApOB (BBIMOJIHEHHWE JIOTOJHUTEIBHBIX pador,
OKa3aHWe JOMOJIHUTEIBHBIX YCIYT), HE JOIMYCKACTCS.

4. TlpomaBen (MCHONHUTENb, BIAJAEICL arperaropa) He BIpPaBE OTKa3bIBaTh NOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJHEHNH, U3MEHEHUH WIIM PACTOPKEHUH JOTOBOpa C MOTPEOUTENIEM B CBS3U C OTKa30M
noTpeOUTENsT NPEJOCTaBUTh IEPCOHAJbHBIC JAaHHBIE, 332 HCKIIOUEHHEM CIy4aeB, €CIH OO0S3aHHOCTb
NPEJOCTaBICHUs. TaKUX JaHHBIX MPEAyCMOTPEHa 3aKOHOJAaTeIbCTBOM Poccuiickoit Denepanuu wiu
HEMOCPEACTBEHHO CBSA3aHa C UCIOJIHEHHUEM JI0TOBOPA C TIOTPEOHUTENIEM.

[Tpu npeabsBieHnU noTpeOUTEIEM TPeOOBAaHUS O MPENOCTABICHUN WH(POPMAIMU O KOHKPETHBIX



NpUYMHAX W TPABOBBIX OCHOBAHMAX, ONPEACIIONIMX HEBO3MOXXHOCTh 3aKIIOUCHHS, WCIIOIHEHHS,
WU3MCHEHUS WM PACTOPXKEHHS JOrOoBopa 0e3 NpelIoCTaBlICHHS MEPCOHAIBHBIX JAHHBIX, B MHUCHMEHHOMN
dopme (B Tom uuciie B opMe 3JIEKTPOHHOTO JOKYMEHTa) TpoaaBel] (MCIOTHUTE b, BIaICNell arperatopa)
JOJDKCH TPEIOCTaBUTh TaKyl0 MH(POPMALUIO B TEYCHUE CEMH JHEH CO JHS TPEAbSIBICHHS YKa3aHHOTO
TpeOoBaHUSI.

[MponmaBeny (McromHHUTENB, BIAJENEL] arperaropa) NpeiIocTaBlseT MH(OPMALUIO TOTPEOUTETIO B
TO ¢opme, B KOTOPOH NpeabsBIEHO TpeOoBaHUE MOTPEOUTENs O MPEIOCTaBICHUH HHPOPMALUU O
KOHKPETHBIX TPHYMHAX M IPABOBBIX OCHOBAHHUSX, ONPEACISIONIMX HEBO3MOXXHOCTh 3aKIIOUCHHS,
UCIIOJTHEHNS, U3MEHEHHS WJIM PaCTOPKEHHsS TOrOBopa 0e3 MpeIoCcTaBlIeH s TIEPCOHANIBHBIX JaHHbBIX, €CIIU
MHOE HE YKa3aHO B TOM TPEOOBaHHH.

[Ipu npexwsiBieHUH MOTpeOHTENEM TPEOOBAaHUS O MPEIOCTABICHUU MH(OpMAIMK O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAHUAX, ONPEACIIONINX HEBO3MOXKHOCTh 3aKIIOUCHHS, WCIIOJHEHHMS,
WU3MCHEHUS MJIM PAaCTOP)KEHHs JOTOBOpa 0e3 MPEeIOCTaBICHUS NEPCOHATBHBIX AaHHBIX, B YCTHON (opme
Takast ”HPOpMAIHs JOJDKHA OBITh IMPEIOCTaBICHA HE3aMEITUTEIBHO.

Cratps 16.1. ®opMbl U MOPSIOK OIUIATHI MIPU MPOJAXKE TOBAPOB (BBIMOJHEHUH PadOT, OKa3aHUU

yCIyT)

1. TlponmaBeny (WcmoJHHWTENb, BJAJENEl] arperaTopa B Ccly4dae WCIOJb30BaHUS B CBOCH
JESITeIbHOCTH HAJIMYHBIX PACUYeTOB C MOTPeOUTENIeM) 00s3aH 00ECIIeYUTh BO3MOXHOCTD OILJIAThI TOBApPOB
(pabot, yciiyr) myTeM HCIOJb30BaHUS HAIIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacdeToB MO BEIOOPY MOTpeOUTENS.

OO0s13aHHOCTh 00ECIICYUTh BO3MOXKHOCTH OIUIAThI TOBapoB (paboT, YCJIyr) ¢ HCIOJIb30BaHHEM
HAI[MOHATIPHBIX IUIATEXKHBIX WHCTPYMEHTOB B paMKaX HAIMOHATHHOW CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha TpojaBia (MCIOJHHUTENS, BIIAJCTbIla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3aii ToBapoB (BBIMOJHEHUST pa0OT, OKa3aHUs YCIYr) 3a MPEIIICCTBYIOIIUN KalCHIAPHBIA TOJ
MPEBBIIIACT IBAIATh MUJUTUOHOB pyOIei.

Ecmu mecto orutatel ToBapoB (paboT, yciayr) HaXOAUTCS B MECTe, TJIe He MPEIOCTABIISIOTCS YCIYTH
JOCTYNa K TIOJBMXKHOM panuorene@OHHON CBsi3M M (WIIKM) CPEICTBAM KOJUISKTHBHOTO JIOCTyMa K
UH(POPMAIIMOHHO-TEIICKOMMYHUKAMOHHOW cetn "MHTepHeT", nmponasel] (MCIIOJHUTENb) OCBOOOXKIACTCS
OT 00s3aHHOCTH OOECIEeYUTh B HSTOM MECT€ BO3MOXXHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c
MCIIOJIb30BaHNEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOOXKmaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIaThl TOBAapOB C
MCIIONTb30BAHMEM HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
pealM3alii TOBApOB B KOTOPOM COCTaBIIIET MEHEE MATH MUJUIMOHOB pyOsei 3a mpeninecTBYOIuit
KaJIeHIapHBIN TO/I.

2. Omara ToBapoB (paboT, yCIyr) MOXKET HPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM MpojaaBia (MCIOJHUTENS) MyTEM pacueToB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
CHUCTEMBI, OCYIIECTBIAIOIMIUX OKA3aHWE IJIATeKHBIX YCIYyI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuitickoii ®Penepauru 0 HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
(benepalbHBIMU 3aKOHAMU WJIM UHBIMH HOPMAaTHUBHBIMY MPaBOBBIMU akTaMu Poccuiickoii @enepanuu.

3. Ilpu omnare ToBapoB (paboT, YCJIyr) HAJIMYHBIMH JCHE)KHBIMH CPEIACTBAMH 00s3aTEIbCTBA
NoTpeOUTeNst Tepea MpoAaBIOM (MCHOJTHHWTENIEM) IO oOIvlaTe TOoBapoB (paboT, YCIYr) CUUTAKOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS HATUYHBIX JCHEXKHBIX
cpeAcTB TpojaBily (MCIONHUTEN0) 00 IUIATSKHOMY areHty (CyOareHry), OCYIIECTBIISIOIEMY
JEeSTeNLHOCTD 110 TPUeMy MaTexen (GU3nUecKux JTull.

[Tpu omnare ToBapoB (paboT, yCIyr) MyTeM HepeBoia MPeI0CTaBISIeMbIX TTOTPEOUTEIEM HATMYHBIX
JEHEXKHBIX CpeACTB 0e3 OTKPBITHA OaHKOBCKOTO cYeTa 00s3aTeNIbCTBA MOTPEOUTENs Mepesa MPOJIaBLOM
(MCTIOTHUTENIEM) IO OIUiaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHS NOTPeOUTENEeM HAIWYHBIX JEHEKHBIX CPEJCTB KpPEIUTHOU
OpraHu3aiuu Ju00 O0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIMM JIEATSILHOCTh B



COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon denepanuy 0 HaMOHAIBHOU IIJIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (padboT, yciryr) myTeM MepeBojia ICHEKHBIX CPE/ICTB B paMKax MPHUMEHIEMBIX
(bopM Oe3HATMYHBIX pPacueTOB 00s3aTENbCTBA IOTPEOUTENS IEPe/T MPOAABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIyr) CYMTAIOTCS HMCIOJHEHHBIMU B CyMMeE, YKa3aHHOW B pacloOpsDKEHHH O TEpPEeBOJIC
JCHEKHBIX CPEJCTB, C MOMEHTa MOATBEP)KJICHHS €ro HCIIOJHEHUS OOCTyKUBAIOLIEH MoTpeduTens
KPEIUTHON OpraHu3aluei.

4. Tlpu omuate ToBapoB (paboT, yciyr) mpojaBiy (MCHOJHUTENO) 3alpelieHO YCTaHABIUBATh B
OTHOIICHUH OJHOTO BUAa TOBapoB (paboT, yCIIyr) pa3iuuHble LEHbI B 3aBUCHMOCTH OT CIIOCO0a HMX
OILIATHI MOCPEACTBOM HAJIMYHBIX PACUETOB UM B PAMKaxX MPUMEHAEMBIX (OpPM OE3HATTMUHBIX PACUETOB.

4.1. TlpoxaBiy (MCIOJHUTENIO) 3alpENICHO YCTaHABIMBATh B OTHOLICHUH OJJHOTO BHUJAa TOBapOB
(pabor, yciyr) pa3iauyHbIe LIEHbl B 3aBUCUMOCTH OT MCIOJIb30BAHHUS MOTPEOHUTENIEM CEPBHCA PACCPOUYKH
WM oIuIaThl ToBapa (paboThl, yCIyru) MOTpeOUTENeM B PacCpOuKy WM 4Yepe3 OIpeAeieHHOe Bpems, 3a
UCKIIIOYEHUEM CIIy4aeB, €CJIM JIOTOBOP, YCIOBUS KOTOPOI'O IPEIyCMaTpPHBAIOT Omuiaty ToBapa (paboThl,
YCIYr'H) TOTpEOUTENeM B PAcCpPOYKy WM 4Yepe3 ONpENeNICHHOE BpeMs, 3aKII0YaeTCs C yYaCTHHKOM
JKCIepUMEHTa B coOoTBeTcTBUU ¢ DexmepanbHbiM 3akoHOM OT 4 asrycra 2023 roma N 417-®3 "O
NPOBEACHUN OHKCIEPUMEHTA I10 YCTAHOBJICHUIO CIEIHMAIBHOIO pPEryJupoBaHMA B ILENAX CO3JaHUSA
HEOOXOJIMMBIX YCJIOBUH JJIs1 OCYLIECTBICHHS JEATEIbHOCTH IO TMapTHEPCKOMY (PUMHAHCHMPOBAHUIO B
OTAETbHBIX cyOBbekTax Poccuiickoit denepanuy 1 0 BHECEHUU U3MEHEHUH B OT/IENIbHbIE 3aKOHOJaTeIbHbIC
akTel Poccuiickoit @eneparyu’.

4.2. llpm omnare yciIyr, OKa3blBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOTOBOpa B
UH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOH ceTH "MHTepHeT" ¢ ucrnonp30BaHueM caiita u (HIT1) CTPaHUIIbI
caiiTa B WH()OPMAIIMOHHO-TEICKOMMYHHUKaMOHHON cetn "MHTepHer”, m (wim) wuH(POPMALMOHHOI
cucTeMbl, U (MJIM) TPOrpaMMBI ISl AJIEKTPOHHBIX BBIYMCIHMTENBHBIX MAIIMH, UCIOJIHUTEIIO 3alperieHo
UCTIOJIb30BATh JJISl TOJIyYeHHs MMEePUOANYECKUX IIaTeX el peKBU3UTHI OAHKOBCKOTO cueTa MOTpeOuTens
WIN JAaHHBIE O €ro AIEKTPOHHBIX CPEJICTBAaX IUIATEekKa, KOTOpbIe MOTPeOUTENh MPEAOCTaBUI paHee U B
OTHOILIEHNH KOTOPBIX BBIPA3UJI UCIIOTHUTENIO OTKa3 OT MCIIOJIb30BAHMSI IIPH PacyeTax ¢ HUM.

Hcnonaurens 00s13aH 00eCIeunTh NpUeM OTKa3a MOTPeOUTENs OT UCIOIB30BAHUS IIPH pacyeTax C
noTpeOuTeNIeM paHee MPEeJOCTaBIEHHBIX MOTpeOUTeIeM PEKBU3UTOB OAHKOBCKOTO CuUeTa WM JaHHBIX O
€ro 3JEKTPOHHBIX CPEJICTBAX IUIATEeXa, B TOM YHCIIE B 3JIEKTPOHHON (opMe.

5. Ilponasen (MCHONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIINE y TMOTPEOUTENs YOBITKH,
BbI3BaHHbBIC HApYLICHUEM TpeOoBaHUN MyHKTa 1 HacTOsIIEH CTaThH.

Crartba 17. CyneOnas 3ammuTa rnpas norpedureneit

1. 3amura npaB noTpedbuTeNneit OCYUIECTBISAETCS CYIOM.

3amura mpaB  noTpeOUTeNed  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSAMH,
OPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM NoTpeduTenel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM OO0 YIOJHOMOYEHHOM IO MpaBaM MoTpeduTesneil pruHaHCOBBIX
ycIyr", OCyIIECTBIsITCS ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH YKa3aHHbIM DeiepabHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOuTeneil MOoryT ObITh MpPEabsBIEHBI MO BBIOOPY HMCTLA B CyA IO
MecTy:

HAXOXKJCHUs OpraHU3alliM, a €CJIM OTBETUYMKOM SIBJISIETCS MHAWBUIAYAIbHBIM MpeaNpuHUMATENb, -
€ro JKUTEIbCTBA;

KHUTEIbCTBA WK NPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS I UCTIOJIHEHHSI I0T0OBOPA.

Ecnu uck K opraHu3aliuy BBITEKaeT U3 ACATENbHOCTH ee (huinaia WiM NpeAcTaBUTENIbCTBA, OH
MOYeT OBITh IIPEABSBIICH B CyJ] 10 MECTY HaXOXKACHUS ee (puirasa Win npeacTaBUTEIbCTBA.

3. IloTpeOutenu, MHBIE HCTHBI IO HCKaM, CBA3aHHBIM C HapylleHHMEM IpaB MoTpeOuTenei,
OCBOOOXKJIAIOTCSI OT yIJIaThl TOCYJApCTBEHHON TMONIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax 1 coopax.



I'masa Il. 3ammuTa npaB norpeduTesieil npu Npoaake TOBApoB NOTPeOUTENAM

Crartps 18. [IpaBa notpeduresns npu oOHapy>KEHHH B TOBape HEAOCTATKOB

1. [lorpeOutens B ciiydyae oOHApyKEHUSI B TOBape HEAOCTATKOB, €CIM OHH HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOH e MapKu (ITUX ke MOAEIH U (WITH) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBAp APYroil Mapku (MOJEH, apTHUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHOMN LEHBI;

noTpeOoBaTh COPa3MEPHOr0 YMEHBIICHHUS TTOKYTHOM LIEHBI;

notTpeOoBaTh HE3aMEIUIMTENBHOTO O0€3BO3ME3THOI0 YCTPAaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIIEHUS PACXO0JI0B HA UX MCIIPABJICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM,;

OTKAa3aThCsl OT HCIOJHEHHUS JOTOBOpA KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMmbl. Ilo TpeOoBaHMIO NpoOJaBLA U 3a €ro CYET MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

IIpu »TOM mnOTpeOUTENs BHOpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHE MPOJAKH TOBapa HEHAIJICKAIIEro KadecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
oTpeouTesI.

B oTHOIIEHMM TEXHUYECKH CIOXHOIO TOBapa IMOTpeOUTeNs B cilydyae OOHApy>KEHHs B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aTbCs OT MCIIOJHEHMs J0TOBOpa KYIUIM-TIPOJAKM M TMOTpeOOBaTh BO3BparTa
yIJIaue€HHOH 3a TaKOW TOBAP CYMMBI JINOO MPEIbIBUTH TPEOOBAHHUE O €0 3aMEHE Ha TOBAap ATOH e MapKu
(Mozenu, apTUKYyJa) WIM Ha TAaKOW K€ TOBap JAPYroi Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW IIeHbl B TEUCHHME ISATHAALATH JHEW cO JAHA Tepeladd MOTPEeOUTEeN0 TaKoro
ToBapa. Ilo ucTeyeHHH 3TOrO CpokKa yKa3aHHble TpeOOBaHHUA IOJUIEkKAT YIOBIETBOPEHHUIO B OJHOM U3
CIICAYIOIINX CITy4aeB:

oOHapy»eHHe CYIIECTBEHHOTO HeI0CTaTKa TOBapa;

HapylIeHHe YCTaHOBJIECHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXIOro Troja TapaHTUHHOrO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAaHEHHs €ro pa3iIMuHBbIX
HE/I0CTaTKOB.

[lepeueHbp TEXHUYECKH CJOXKHBIX TOBapoB yTBepxkaaercss IlpaButenscTBoM Poccuiickoii
depnepanun.

2. TpebGoBaHus, yka3aHHble B IMyHKTe 1 HacTosIied CTaTh, MPEIBSBIAIOTCS MOTpedOUTENEM
IpoAaBlly JIMOO  YIOJIHOMOYEHHOW OpraHu3aliil MM  YIOJHOMOYEHHOMY  MHIMBHIYaJbHOMY
NpeANPUHUMATEITIO.

3. [lorpebutens BIpaBe NpeabsiBUTh TPeOOBaHUS, YKa3aHHbIE B a03a1iax BTOPOM M MATOM MyHKTa 1
HACTOSIILIE  CTaTbd, M3TOTOBUTEINIO, YIOJHOMOYEHHONH OpraHu3ald WM  YHOJHOMOYEHHOMY
VH/MBUIYTbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY .

BMmecTo mpenbsiBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAUIEeXkKAIEro KauecTBa U NoTpeOoBaTh BO3BpaTa YIUIAYEHHOM 32 HETO CyMMBI.

4. YTpaTtuia cuiy.

5. OtcyTcTBHE Yy MNOTpeOUTENs KacCOBOI'O WM TOBAPHOIO 4Yeka JMOO0 HMHOTO JIOKYMEHTa,
yIIOCTOBEPSIOMIMX (aKT W YCJIOBUS IOKYIIKM TOBapa, He SBJSETCS OCHOBAaHHMEM JUIl OTKa3a B
YJIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[lpomaBenr  (M3rOTOBHTENB),  YNOJHOMOYEHHas  OpraHW3alUs  WIM  YIOJHOMOYCHHBIN
MH/MBUYaIbHbIN MpeANpUHUMATENb, UMIOPTEP O0S3aHbl NPUHATH TOBAp HEHA/IEKAIIEro KayecTBa Y
NOTpPEeOUTENS U B Cilydyae HEOOXOIMMOCTH IMPOBECTU NPOBEPKY KauecTBa ToBapa. [loTpeOutens Bnpae
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

B cnywae cropa o mpu4YMHaX BO3HUKHOBEHHMS HEIOCTAaTKOB TOBapa NpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHn3alus WK YIOJHOMOUYEHHBIH MHAMBUIYaIbHBIM NMpEeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH HKCHEPTH3Y TOBapa 3a CBOM cueT. DKCIEepTU3a ToBapa MPOBOIUTCS B CPOKH,



ycraHoBiieHHbIe cTaThsiMu 20, 21 u 22 Hactosimero 3akoHa A YAOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpeOutens BpaBe NpUCYTCTBOBATH PU MPOBEACHUU SKCIIEPTU3bI TOBAPA U
B CJIy4ae HECOIJIacusi C €€ pe3ysIbTaTaMU OCIIOPUTh 3aKIIFOYCHHE TAKOH SKCIIEPTU3HI B CYI€OHOM TOPSIKE.

Ecnu B pe3ynbTare 3KCIEpPTU3bl TOBapa YCTAHOBJICHO, YTO €0 HEIOCTATKH BO3HUKIIM BCIIEIICTBHUE
00CTOSATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpOJaBel (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTUTH
npoJaBily (M3rOTOBHUTEINIO), YHOJIHOMOUYSHHOW OpraHW3allii WA YIOJIHOMOYCHHOMY HHIMBUAYabHOMY
NPEANPUHUMATENI0, UMIOPTEPY pacxoabl Ha MPOBEIACHHUE SKCIEPTU3bl, a TaKKE CBSI3aHHbIE C €€
IIPOBEACHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENH), VYIOJIHOMOYCHHAs OpraHM3alus WIH  YIOJHOMOYCHHBIH
WHIMBUIYaIbHBI MpeArprUHAMATeNb, HUMIIOPTEP OTBEYAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIM He
YCTAHOBJICH TapaHTHHHBIM CPOK, €ClIM MOTpPeOUTEIbh TOKaKeT, YTO OHM BO3HUKIM JI0 MEpeladyd ToBapa
NOTPEOUTENIO MM TI0 IPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA.

B oTHOmIeHMM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHUHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAs OpraHu3alys WM YIOJHOMOUYEHHBIH WHAMBUIYAIbHBIM MpEeANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKH TOBapa, €CJIM He JOKAXET, YTO OHM BO3HUKIM IOCIE MepeAayd ToBapa
NOTPEOUTENI0 BCJIEACTBUE HApyIIEHHs MOTpeOUTENIeM MpaBWJI HCIOJNb30BAaHUS, XPaHEHHUS WIU
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIIM HENPEOJOJIUMOM CUIIBIL.

7. JloctaBka KpynHorabapuTHOro TOBapa M TOBapa BecoM 0oJiee MATH KUIOrPaMMOB JUIs PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHM M 3a CYET NpOoJaBla
(u3rotoBUTENs,  YNOJHOMOYEHHOM  OpraHM3allMM  WJIM  YINOJHOMOYEHHOIO  HHIMBHIYaJbHOTO
NpeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HeMCIIOMHEHMs TaHHOW 0053aHHOCTH, a TAKXKE MPHU OTCYTCTBUU
npoJaBna (M3roTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alud HIU YINOJHOMOYEHHOTO HWHIMBHIYAIEHOTO
NpeANPUHUMATEIS, HMIIOPTEPa) B MECTE HAXOXKICHUS OTPEOUTENs TocTaBKa U (MITH) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTpeduTeneM. [Ipu aTom mposaBer (M3rOTOBHTEINb, YIOTHOMOYEHHAS
OpraHM3alusi WM YIOJHOMOYEHHBIH WHIMBUAYaATbHBIH NpeANPUHUMATENb, HMIOPTEp) OO0s3aH
BO3MECTHTB TIOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW H (M) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratea 19. Cpoku npeabsiBiieHUs TOTpeduTeneM TpeOOBaHUI B OTHOIIEHUU HEJOCTATKOB TOBapa

1. Tlorpeburensr BmOpaBe NPEIBIBUTH MPEIyCMOTpPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUsT K MpozaBily (M3rOTOBUTENIO, YIOJIHOMOYCHHON OpraHM3aluyd WIH YIIOJHOMOYEHHOMY
WHIMBUIYaJIbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) B OTHOIICHHWH HEIOCTATKOB TOBapa, €CJIM OHHU
oOHapy»XeHbI B TEYCHHUE TAPAaHTUITHOTO CPOKA MJIH CPOKA T'OJTHOCTH.

B oTHOmeHn# TOBapoB, HA KOTOPHIE TapaHTHIHBIE CPOKU WIIM CPOKH TOJHOCTH HE yCTAHOBJICHHI,
noTpeduTens BIpPaBE MPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIIM HEIOCTATKH TOBAapOB OOHApPYKEHHI B
pa3yMHBII CpPOK, HO B Mpejenax ABYX JIET cO JHs Nepeqaud UX MOTPeOHTento, ecinu Ooyee MIUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM UJITH JIOTOBOPOM.

2. lapanTuitHplil CPOK TOBaApa, a TAKXKE CPOK €ro CIy>KObl MCUHCISAETCS CO JIHS Mepeadd ToBapa
MOTPEOUTENIO, €CITH HHOE HE TIPEyCMOTPEHO A0roBOpoM. Eciu eHb nepenadyn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBapa.

Jnis ce30HHBIX TOBapoB (0OYBH, OJCKIBI M TMPOYMX) OTH CPOKH HCUYHCISIFOTCS C MOMEHTA
HACTYIUJICHHsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILJICHHS KOTOPOTO OMPENENSIeTCS COOTBETCTBEHHO
cyorexktamu Poccuiickoii ®egeparuu  HCXols M3 KIMMATHYECKUX YCIOBUM MeCTa HAXOKACHUS
notrpedurenei.

[Tpu mpogake TOoBapoB Mo oOpaslaM, Mo MOYTe, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKIIOYCHHUS
JIOTOBOpA KYIUTU-TIPOIAYKU M MOMEHT TMepeJayd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
UCUMCTISIOTCS CO JIHS JOCTaBKM ToBapa moTpedurtento. Eciam morpeburtens NHIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCIICJACTBHE OOCTOSITEIBCTB, 3aBHCIIIUX OT TpojaBia (B YacTHOCTH, TOBap
HYXJaeTCS B CICHUAIBHOW YCTAaHOBKE, IMOJKIOYCHUU WJIM COOpPKEe, B HEM HMMCKOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYET 10 YCTPaHEHHUs MPOJABIIOM TaKMX OOCTOSATENsCTB. Eciu JeHb JOCTaBKH,
YCTaHOBKH, TOIKIIOYEHUs, COOpPKM TOBapa, YCTPAHEHMsI 3aBUCANIMX OT MPOJaBlia OOCTOSTENLCTB,



BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET HCIOIb30BAaTh TOBAP MO HA3HAYEHUIO, ONPEACIHTH
HEBO3MOKHO, 3TH CPOKH UCUUCIIAIOTCA CO JHS 3aKJIFOYECHMS 10I0BOpa KYIUIU-TIPOLAXKHU.

Cpok roHOCTH TOBapa OINpPEAEISAETCS NEPUOIOM, UCUUCIEMBIM CO JHS M3IOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOIr0 OH IIPUTOJEH K UCIIOIB30BAHUIO, MIIU JATOU, 10 HACTYIUICHUS KOTOPOM TOBAp IPUTOJIEH
K MCII0JIb30BaHMUIO.

[TpomoIKUTETLHOCTh CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTEIBHBIM
TpeGoBaHUsAM K 6€30I1aCHOCTH TOBapA.

3. l'apanTuiinpie CPOKM MOTYT YCTAaHABIMBATHCS HA KOMIUICKTYIOIIME U3/IENIUsI U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM HA KOMIUIEKTYIOIINE U3JEIUs U COCTABHBIC YaCTU UCUUCIIAIOTCS
B TOM € IOpPSJIKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

I'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME H3JAEIUS M COCTABHBIE YacTH TOBapa CYUTAIOTCA
pPaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAHOBJIEHO OTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLee M3JCIINEe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBJICH TapaHTUHHBIN
CPOK MEHBUIEH MPOJOKUTENFHOCTH, YeM rapaHTUIHHBIA CPOK HA OCHOBHOE U3JIeNUE, TOTPEOUTEIb BIIPaBe
NpeIbIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEIO H3JENIMs U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHAPYKEHHWU B TEUCHUE TapAHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIME, €CIU MHOE He
IIPELYCMOTPEHO JOIOBOPOM.

Ecnu Ha  KOMIUIGKTYyIOIIEE  M3JIeNM€  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OousblIei
MPOIOJDKUTEIHLHOCTH, Ye€M TapaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTpeOUTENb BIpPaBE MPEIbSIBUTDH
TpeOOBaHHUS B OTHOILIICHUU HEJOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/1eTHs
OOHapy>KeHBbl B TEUEHHE FapaHTHUHHOrO CpOKa Ha ATO M3Je1He, HE3aBUCUMO OT MCTEUSHMs TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, TOBOAATCS 10 CBEJCHUS MOTpeOuTeNs B MH(QOPMAIIH O
TOBape, MPel0CTaBIsIEMOI TOTPEOUTEINI0 B COOTBETCTBUM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyuyasx, korja npeaycMOTPEHHBIN JOrOBOPOM TapaHTHHHBIA CPOK COCTaBJIsIET MEHEe JIByX
JeT W HeIOCTAaTKH ToBapa OOHapy>KeHbl MOTpeOHUTeNeM IO HCTEYEHHHM TapaHTUHHOIO CpOKa, HO B
npejienax JBYX JIeT, IMOTPEOHMTEeNb BIIpaBE NPEABbSIBUTH MNPOJABIy (HM3TOTOBHTENO) TpeOOBaHMS,
IpeayCcMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €ciii JOKaKeT, YTO HEJOCTaTKH TOBapa BO3SHUKIIU J10
ero rnepeaadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciryuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3allid  WJIM  YHOJHOMOYCHHOMY  HHIAMBUAYaIBLHOMY
NpeANPUHUMATEI0, UMIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHWH TAaKUX HEIOCTATKOB, €CIIU
JIOKQXKET, YTO OHM BO3HUKJIIM JI0 TIepe/iayi ToBapa NOTPEOUTENIO WK 110 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MPEIbABICHO, €CIM HEAOCTATKU TOBapa OOHApPY>KEHBI IO
MCTEYEHUH JIBYX JIET CO JHs Iepeadu ToBapa MOTpeOUTENIo, B TEUCHUE YCTAHOBJIEHHOI'O Ha TOBAap CpPOKa
CITy>KObI MJIM B TE€UEHHUE JIECATH JIET CO THsS NepeAayd ToBapa MOTPEeOHUTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecnu ykazaHHOe TpeOOBaHME HE yIOBJIETBOPEHO B TEUEHME JIBAALIATH JAHEH CO JTHS €ro
IpeIbABICHUS MOTpeOUTENIeM WM OOHApY)KEHHBI UM HEJOCTaTOK TOBapa SIBISETCS HEYCTPAaHHMBIM,
NOTPEOUTENH TI0 CBOEMY BHIOOPY BIIpaBe NPEABSIBUTH H3rOTOBUTEINO (YIOJIHOMOYSHHOW OpraHU3aliy I
YIIOJTHOMOYCHHOMY HWHIUBHIYaJIbHOMY MpPEANPUHUMATEN0, HMIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHkToM 3 crathu 18 HacTtosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOUYEHHOM OpraHu3alud  WIA YHNOJHOMOYEHHOMY MHIMBHUAYaJbHOMY HpEIpUHUMATEITIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIIaU€HHOH AEHE)KHON CYMMBHI.

Cratbs 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3roTOBUTENEM (MPOAABIIOM, YIIOJTHOMOUYCHHON
OpraHu3alyeii HWiIM  YHNOJHOMOYEHHbIM  HMHIMBHIYaJbHBIM  MPEAIPUHAMATEIICM,

UMIIOPTEPOM)
1. Ecnu cpok ycTpaHeHHs HEJJOCTATKOB TOBapa HE OMPE/eICH B MMCbMEHHON (opMe corainieHneM
CTOPOH, 3TH HEJOCTATKHU JOJDKHBI OBITh YCTpaHEHbI H3roToBUTENIEeM (IPOAABIOM, YIOJHOMOYCHHON
OpraHu3alMeii WIM  YHNOJHOMOYCHHBIM  WHIMBUAYaJbHBIM  MPEANPUHUMATEIEM, HUMIIOPTEPOM)



HE3aMEJIUTENbHO, TO €CTh B MHUHHMMAJIBHBIM CPOK, OOBEKTHMBHO HEOOXOAWUMBIA A UX YCTPAaHEHHUS C
y4eTOM OOBIYHO MpHUMEHseMOoro crnocoba. Cpok YCTpaHEHHMs HEJOCTAaTKOB TOBapa, OIpPEIENIIEMbId B
MUCHMEHHOM (hopMe corjameHueM CTOPOH, He MOKET IPEBBIIIATh COPOK MATh JAHEH.

B cnyuae, eciu Bo BpeMst yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHU HE OyayT
YCTpaHEHBl B ONPEACICHHBIN COITIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHUE O
HOBOM CpOKE yCTpPaHEHHUsS HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOIMMBIX AJISI YCTpAaHEHUS
HEJIOCTaTKOB TOBapa 3amacHbIX 4acTed (neranei, MaTepuaioB), 00OPYIOBaHUS MM MOJOOHBIC TPUYUHBI
HE SIBJISIIOTCS OCHOBAHMEM JUISl 3aKJIIOYEHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLICHUE CPOKA, OMPEICICHHOr0 COTIAlICHUEM CTOPOH MIEPBOHAYANIBHO.

2. B oTHOmIeHMHM TOBapoOB JJUTEIBHOIO TIOJIB30BAHUS HM3TOTOBUTENb, IMpojaBen JIu0o
YIOJIHOMOYECHHAs OpPraHu3alisl WM YHIOJHOMOYECHHBIM WHAMBUIYaJIbHBIM MpeIIpuHUMATEIb OOsS3aHBI
IOpU TPEABABICHUM MOTPEOUTENIEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3HO
IPEJOCTaBUTh NOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JUIMTEIILHOIO MOJIb30BaHUs, 00IaJa0Uil STUMHU
K€ OCHOBHBIMU HOTPEOUTEIHCKMMH CBOMCTBaMH, 00ECIIEUMB JOCTaBKY 3a CBOW cueT. I[lepeueHb ToBapoB
JUTUTENIHHOTO TI0JIb30BAHUS, HA KOTOpBIE yKa3aHHOE TPeOOBAaHUE HE PACIpPOCTPAHSAETCS, yCTaHABINBACTCS
[IpaBuTenscTBoM Poccuiickon @enepauuu.

3. B ciyuae ycTpaHeHMs HEIOCTATKOB TOBapa rapaHTUHHBIA CPOK Ha HEro MpOJIEBAETCS Ha
NepuoJi, B TEYCHHE KOTOPOrO TOBAp HE HCHOJIb30BAJICS. YKa3aHHBIA NEPHOJ HMCUHUCISETCA CO JHA
oOparieHusi notpedurens ¢ TpeboBaHMEeM 00 YCTpaHEHUHM HEJAOCTATKOB TOBapa JO JHS BBIJAYU €ro IO
OKOHYaHWU peMoHTa. [Ipu BeIaue TOBapa M3roTOBUTENb (IPOJaBEl, YIIOJTHOMOYCHHAS OPraHNu3aIHs HIIH
YIIOJTHOMOYECHHBIN HHAMBUAYAIBHBIA MTPENPHHAMATENb, IMIOPTEP) 00sI3aH MPEI0CTABUTh B ITMCHbMEHHON
¢dopme morpeburento nHboOpMaNMIO O JaTe oOpalleHus: moTpedutens ¢ TpeOoBaHueM 00 yCTpaHEHUH
OOHAapy>KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOuTeNeM Ui YCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTPaHEHUs HEeIOCTAaTKOB TOBapa C MX ONHMCAaHUEM, 00 HCIOJIb30BAaHHBIX
3amacHBIX dYacTsAX (deransx, Marepualax) M O Jare BbIJayd TOBapa IMOTPEOHMTENI0 MO OKOHYAHHWHU
yCTpaHEHUs] HEJOCTAaTKOB TOBapA.

4. Ilpu ycTpaHEHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIETO H3JENUs WU
COCTaBHOM YacTH OCHOBHOTO M3/€NHs, Ha KOTOpPbhIE YCTAHOBJIEHBI T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMILJIEKTYIOIIEe W3/IeNIUe WIIM COCTaBHYIO YacTh OCHOBHOI'O M3JIENMsl YCTAHABJIMBAETCS TapaHTUHHBINA
CPOK TOW >X€ MPOJOJKMTENIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMIUIEKTYIOIIee HM3/EIHe WM COCTaBHYIO
4acTh OCHOBHOT'O M3JIENIUS, €CIIM NHOE HE MPEIyCMOTPEHO JOrOBOPOM, U FApAaHTUHUHBIA CPOK MCUHCISETCS
CO JHS BbIIa4M NOTPEOUTEIIO 3TOTO TOBapa 0 OKOHYAHUHM PEMOHTA.

Crartbsa 21. 3ameHa ToBapa HEHa/IJIeKaIIero KauecTBa

1. B ciiyuae oOHapyskeHHsI TOTpeOUTENIeM HEI0CTaTKOB TOBapa M NPEeAbsBICHUS TPEOOBAHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAas  OpraHu3alys WIH  yIIOJHOMOYCHHBIN
WHIMBU/IyaJbHBIA TPEANPUHUMATEIb, HMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMU JHEH CO
JIHSL TIPEbSIBIICHUS] YKa3aHHOTO TpeOOBaHUs IMOTpeOuTeNeM, a MpU HEOOXOJUMOCTH JOIMOJHUTENbHOM
NPOBEPKM KayecTBAa TAaKOTO TOBAapa MPOJABIIOM (M3rOTOBHUTENEM, YIOJIHOMOYCHHOW OpraHM3alluel WIIu
YIIOJTHOMOYEHHBIM MHAWBUIYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TCUCHUE IBAILATH THEH CO
JTHS IPEIbSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYEHHOW OpraHU3allMd WK  YIOJTHOMOYEHHOTO
WHIIUBUIyaJbHOTO MPEANPHHUMATEIS, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIH JUIsI 3aMEHBbl TOBap, 3aMeHa JODKHA ObITh NpOBEAEHA B TEUCHHE Mecsla CO JHSA
HpeIbABICHHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u NmpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENsS O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAUMBIH Il O4epeqHON
JOCTaBKHA COOTBETCTBYIOIIEIO TOBAapa B ATHU PAaWOHBI, B Clly4ae OTCYTCTBHS Y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHu3allMd WM YIOJHOMOYEHHOTO  WMHJMBUIYaJIbHOTO  IpEANpUHUMATEI,
UMIIOpTepa) HEOOXOANMOTO JIJIsl 3aMEHBI TOBapa Ha JAeHb NMPEIbIBICHUS YKa3aHHOTO TPEOOBaHMUS.



Ecnu nnist 3amMeHsl ToBapa TpeOyeTcs Ooniee ceMu THEH, 1Mo TpeOOBAaHHUIO MOTPEOHUTENs MPOJaBell
(u3roroBuTens JHOO YMOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYECHHBIH WHIUBUAYATbHBIN
NpeANpPUHUMATENb) B TEYCHUE TPEX JHEH CO JIHS MpPEABSBICHHS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE II0JIb30BaHHE HA IEPHOJ] 3aMEHBI TOBap
JUTUTENTFHOTO TOJb30BaHUsA, OOJAJAIOMMKA ATUMHU JK€ OCHOBHBIMH HOTPEOHTEIHCKUMH CBOWMCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE DPACHpPOCTPAHSETCS Ha TOBApHI, NEpEUYeHb
KOTOPBIX ONPEAEISETCS B COOTBETCTBUH ¢ MyHKTOM 2 ctathu 20 HacTosmiero 3akoHa.

2. ToBap HeHaJyIeKAIEro KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, He
OBIBIIMI B YIIOTPEeOICHUN.

IIpn 3ameHe TOBapa TapaHTUMHBIA CPOK HCUYUCISAETCS 3aHOBO CO JHsA Iepefadyd ToBapa
HOTPEOUTENIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TpeOOBaHUI MOTpedUTENs

TpeboBanusi moTpedUTENsT O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM LIEHbl TOBapa, BO3MEIICHUHU
pacxoJOB Ha HCIPaBJICHHE HEIOCTAaTKOB TOBapa IOTpEOUTENeM MM TPETbUM JIMIIOM, BO3BpaTe
yIUTaueHHON 3a TOBAp JIEHEKHOW CyMMBI, a TakkKe TpeOOBAaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBUE NPOAAXH TOBapa HEHAJIEXKAIIero KayecTBa JHOO IPEJOCTaBICHUS
HEeHaJJIeKalleil WHpOpMalMu O ToBape, MOJICKHUT YJIOBICTBOPEHUIO IPOJAABLHOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOM oOpraHuM3alueil Wi YHOJHOMOYEHHBIM HWHAMBHUIYAIbHBIM IpeANpPUHUMATEICM,
UMIIOPTEPOM) B TEUCHHUE JICCSITU JTHEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIErO TPEOOBAHHMS.

Crarbst 23. OTBETCTBEHHOCTh MpOAaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHOH OpraHU3alMy WU
YIIOTHOMOYEHHOTO HMHAWBUAYAIBHOTO MPEANPHHUMATENS, MMIIOPTEpA) 3a MPOCPOUKY
BBITOJIHEHUS TPEOOBaHUN OTPEeOUTENS

1. 3a Hapymenue npeaxycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKKe
3a HEBBINIOJIHEHUE (33aJIePIKKY BBIITOTHEHUS) TPeOOBaHHS MOTPEOUTEINS O MPEIOCTaBICHUH My Ha IepUo/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIOJIHOMOUSHHAs OpraHU3alys WIH
YIIOJIHOMOYCHHBIH MHIMBHIYAIBHBIN MPEIIPHHAMATENb, UMIIOPTEp), IOMYCTHBIIMNA TaKhe HapyIIeHHS,
yIJIAaYUBAET MOTPEOUTEIIO 38 KaXK/IBIH JIeHb MPOCPOYKH HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LICHbI TOBapa.

Ecnu mHOE HE yCTaHOBIICHO 3aKOHOM, CyMMa HEyCTOHKH (TIeHH), ONpe/IeICeHHON B COOTBETCTBUH C
HacTOsIILIeH CTaTbed, HE MOXKET IpEeBBIIaTh CyMMY, YIUIAYEHHYI0 MOTpeOUTeIeM 10 J0TOBOPY
KyIUTU-TIpOJiayku  ToBapa. Ecnu moanexarias ymjiaTe HEyCTOWKa SIBHO HeCcOpa3MepHa IOCIIEICTBUSIM
HapyleHUs 00s13aTeIbCTBA, CyJ] BIIPABE YMEHBIIUTH HEYCTOHKY.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro IIeHbl, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TMOTPEOHMTENsE JODKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM  (M3TOTOBHTEIEM,
YIOJIHOMOYEHHON OpraHu3alyedl Wi  YINOJHOMOYEHHBIM WMHIUBHIYaJIbHBIM MpEeANpHHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHHS TaKOro TpeOOBaHWs WM B JICHb BBIHECCHUS
CyZeOHOro pelleHus, eciid TpeboBaHue J0OPOBOJILHO YA0BIETBOPEHO HE OBLIIO.

2. B ciyuae HeBbINIOMHEHHS TpeOOBaHUN MOTPEOUTENS B CPOKH, IpeAyCMOTpeHHbIe ctaThsiMu 20 -
22 wnHacrosmero 3akoHa, NOTPEeOMTENb BIpPaBe MO CBOEMY BBIOOPY NpEABSBUTH HHblE TpeOOBaHUS,
yCTaHOBJIEHHBIE cTaThbel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapylmeHHs TNPOJABIOM CpoKa Iepefadd MpeaBapUTEIbHO
OIJIAYE€HHOT'O TOBapa MOTPEeOUTEIIO
1. JloroBop Kymau-IPOAaXH, HMpeaycMaTpUBarOIIUi 00s3aHHOCTb MOTPEOUTEINS TpPEABAPUTEIHHO
OIJIATUTH TOBAP, AOJDKEH COAEPKaTh YCIOBHE O CPOKE Mepelaul ToBapa MOTPEOUTEITIO.
2. B cnyuae, ecnu mpojaBell, MOJXYYHMBLIMM CyMMY IpeIBapUTENIbHONW OIUIAThl B OINpPEACIEHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKU pa3Mepe, He MCHOJHWI O0S3aHHOCTh IO Iepelaye ToBapa MOTPeOUTEN0 B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BbIOOpY BIIpaBe MOTPeOOBATH:



nepeaayy OIIAYeHHOr0 TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IPEBAPUTEIILHON OIIaThl TOBapa, HE MepPeJlaHHOTO MPOJIABIIOM.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATh TaKXKe IOJHOIO BO3MELICHHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBHE HApYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa
nepeaayy MpeBapuTeIbHO OIUIAYeHHOr0 TOBapa.

3. B cinydae HapymieHHs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIU-TIPOJAKM CpOKa Iepeaadu
NPEBapUTEIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOoJaBel] YIUIauMBaeT €My 3a KaXIbld JIeHb
NPOCPOYKH HEYCTOWKY (TI€HM) B pa3Mepe MOJIOBHHBI POIIEHTA CYMMBI IIPEBAPUTEIBHON OIUIAThl TOBApa.

Heycroiika (neHn) B3bICKMBACTCS CO JHS, KOT/a MO JOTOBOPY KYIUIM-TIPOJAXH Iepejadya ToBapa
NOTPEOUTENIO JTOJKHA ObUla OBITH OCYIIECTBJICHA, IO JHA Iepelaud TOBapa MOTPEOUTENI0 WM JI0 JAHA
yJIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My IIPEIBAPUTENBHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTONKH (IEHH) HE MOXKET MPEBBIIIATh CyMMY
IpeBapUTEILHON OIIaThl TOBApa.

4. TpeboBaHus MOTpeOUTEN O BO3BpaTe YIUIAYCHHOM 3a TOBap CyMMBI M O IOJIHOM BO3MEILEHUH
yOBITKOB MOJJIEKAT YJOBJICTBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH CO JHS NpeAbsABICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TpeOoBanusi MOTpeOUTENs, YCTAHOBJICHHBIE MyHKTOM 2 HACTOSINEHW CTaThbH, HE TOJJIekKAT
YJIOBJIETBOPEHHIO, €CJIM TMpPOAABEIl JIOKaKET, YTO HapyIIEHHWE CPOKOB Mepelauyd IMOTPeOUTEeIto
NPEIBApUTENIbHO OIUIAYEHHOTO0 TOBapa IMPOU3O0IUIO BCJEICTBHE HEMPEOAOJMMON CHUJIBI WM IO BUHE
MoTpeouTeNsI.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOOpeTeHHs MM TOBapa HEHaJIeKalllero
Ka4yecTBa

1. [Ipu 3ameHe TOBapa HEHAJISKAIIETO KayecTBa HAa TOBAp ATOW K€ MapKH (ITHX K€ MOACTH H
(unm) apTHKya) mepepacyeT IeHbl TOBapa He TIPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUIEKAIlIero KauyecTBa Ha TAaKOW e ToBap Apyroil Mapku (momenw,
apTHKyJia) B Cllydyae, €ClIi IIeHa TOBapa, IMOAJIEkKalIero 3aMeHe, HWKE IIeHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, NOTPEOUTENb JOJDKEH TOIUIATUTh Pa3HUIly B LIEHAX; B Clydyae, €CliM IIeHa TOBapa, MOAJIEKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, NMPeI0CTaBICHHOr0 B3aMEH, Pa3HMLIA B LIEHAX BBIMJIAUMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MHOJUIEKAIIEr0 3aMeHe, OINpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHME
NoTpeOUTENs HE YAOBIETBOPEHO IMPOAABIIOM, LI€HA 3aMEHSIEMOro TOBapa M IIeHa IepeaBaeMoro B3aMeH
TOBapa OMPEIEIAIOTCS HA MOMEHT BBIHECEHMSI CYI0M PELIEHUS O 3aMEHE TOBapa.

3. B ciyuae npeabsiBieHus noTpedutesneM TpeOOBaHUS O COPa3MEPHOM YMEHBLIEHHWH IMOKYITHOU
LIEHBl TOBapa B pacueT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT IPeIbABICHUS MOTpeOuTeneM TpeOoBaHus
00 yILIeHKE WJIM, €CIId OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPELICHHUS O
COpa3MEpHOM yMEHBIIEHUN IOKYTTHOM LIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJIEKAIEro KauyecTBa MOTPeOUTENb BlIpaBe TpeOOBATh BO3MEILICHHUS
pa3sHULBl MEXIy LIEHOM TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOH COOTBETCTBYIOLIErO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBaHUS WIIHM, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

[Ipu BO3BpaTe TEXHMYECKU CIIO)KHOI'O TOBapa HEHAJUIeXKAIIEro KadyecTBa IMOTPEOUTENb BIIPaBe
TpeOOBaTh BO3MEILEHHUS pA3HUIBI MEXIY LEHOH ToBapa, YCTAaHOBICHHOM JIOTOBOPOM, M IICHOM
aHAJOTMYHOIO0 IO TEXHWYECKUM M OHKCIUTyaTallMOHHBIM XapaKTepHCTUKaM, OOJIAJAIOLIero TaKol ke
CTENEHbI0 M3HOCA M TOTO K€ TOAA BBIMYCKAa COOTBETCTBYIOLIETO TOBapa HAa MOMEHT J0OPOBOJBHOTO
yJIOBJIETBOPEHHsI TpPeOOBaHUS WIIHM, €CIM TpeboBaHHE IOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT
BBIHECEHMsI CyIOM pemieHus. [lonokeHuss B 4YacTH ONpPENENICHUsS TaKOW pPa3HULbI, YCTaHOBJICHHbIE
HACTOSIUM a03a1ieM, He IPUMEHSIOTCS, €CJIU MPH 3aKII0UYEHUH J0roBOpa NOTpeOUTEh ObLT YMBILUIEHHO
BBEJICH IPOJABLOM B 3a0JIyXIC€HHE OTHOCHUTEJILHO TEXHMUYECKUX M HKCIUTyaTallHOHHBIX XapaKTEPHCTUK,
CTENIEHH HM3HOCA M To0Jla BBIIyCKa TOBapa, YTO MPUBEIO K IMPHOOPETEHUIO MOTpeOuTeNneM ToBapa,
XapaKTEPUCTUKH KOTOPOr0 CYIIECTBEHHO OTJIMYAKOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B JIOTOBOpE



KYIUIA-TIPOJIaKU. B TakoMm cily4ae NPUMCHSIOTCS TIOJIOKCHHUS, YCTAHOBIICHHBIC a03aIleM MEpPBbIM
HACTOSIIErO MyHKTA.

5. B ciyuae Bo3BpaTa TOBapa HEHAJUICKAIIETO KayecTBa, MPOJAAHHOTO B KPEAUT, MOTPEOUTEITIO
BO3BpalllacTCs YIUIAYCHHAs 3a TOBAap JCHEXHas CyMMa B pa3Mepe IOralieHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPEJInTa, a TAK)Ke BO3MEIIACTCS T1aTa 3a MPEI0CTaBICHUE KPEINTA.

6. B ciyuae Bo3BpaTa TOBapa HEHA UICKAIIETO KaYeCTBa, MPHOOPETCHHOTO MOTPEOUTEIEM 3a CUET
NOTPEOUTEIBCKOr0 KpeauTa (3aiiMa), mpojaaBelr] 00513aH BO3BPATHTh MOTPEOUTEIIO YIUTAYCHHYIO 3a TOBap
JICHEXKHYI0O CYMMY, a TaKXKe¢ BO3MECTUTh YIUIQUCHHBIC MOTPEOUTEEM MPOICHTHl U HMHBIC TUIATSKHU 10
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

Cratea 25. [IpaBo norpedurens Ha 0OMEH TOBapa HaAJIEKAIIETO KauyecTBa

1. Torpebutens BmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIH TOBap HaJJIEXkKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBAp y MpPOAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojomel o ¢popme, rabapuram, (HacoHy, paclBETKE, pa3Mepy WIH KOMIUIEKTAIIH.

[TorpeOutens nMeeT MpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAJUICXKAIETO KayecTBa B
TEYEHHUE YETHIPHALATH JHEH, HEe CUUTAst THS €ro MOKYIKH.

OOMeH HempoAOBOJLCTBEHHOTO TOBAapa HAJIE)KAIIEro KadecTBa NPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yHOTpEOJICHUH, COXPAaHEHbI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(dabpuyHbBIE SPIBIKK, a TAKKE UMEETCS TOBAPHBIN UEK MM KACCOBBIM Y€K JHO0 MHOW MOATBEPKIAFOIIHNIA
OIUIaTy YKa3aHHOI'O TOBapa AOKyMEHT. OTCYTCTBHE y MOTPeOUTEINIs TOBAPHOTO YeKa MM KacCOBOIO YeKa
100 MHOTO TMOJATBEPKIAIOLIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChUIATHCS Ha
CBH/IETEIILCKUE TTOKA3aHUS.

[lepeuens TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOALICH cTaThe,
yrBepxknaerca [IpasurenscrBom Poceniickoit denepanum.

2. B ciryuae, ecau aHaJOrM4YHbBIN TOBAap OTCYTCTBYET B MPOJaXKe Ha JIeHb 0OpalleHus MoTpeduTens
K IPO/aBIly, MOTPeOUTENh BIpaBe OTKA3aThCS OT UCIOJHEHUS JIOTOBOPA KYIUIU-TIPOJaKU M MOTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBap ACHE)XKHOH cyMMmbl. TpeOGoBaHHe MOTpeOHTENsT O BO3BpaTe
yIJIaueHHOH 3a yKa3aHHbIM TOBap ACHEKHON CyMMBI IOJICKUT yIOBIETBOPEHUIO B TE€UEHUE TPEX AHEH CO
TIHS BO3BpaTa yKa3aHHOTO TOBapa.

ITo cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
MOCTYIJICHUHM aHAJIOTWYHOTO TOBapa B mpojaxy. IlponmaBer; o0s3aH He3aMeAIUTEIbHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Cratbs 26. YTpaTtuna cuiy.

Crartbsa 26.1. JlucTaHIMOHHBIHN crioco0 Mpo1aXku ToBapa

1. JloroBop pO3HUYHOM KYIIM-IPOAXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAaHWU O3HAKOMIICHMS
NOTPEOUTENST ¢ MPEASIOKEHHBIM MPOJABIOM ONMMCAHHEM TOBapa MOCPEICTBOM KaTaJOroB, MPOCIEKTOB,
OyKJIeTOB, (DOTOCHUMKOB, CPEACTB CBsI3U (TEIEBU3MOHHOM, IIOYTOBOM, PAIOCBS3H U APYTUX) WA UHBIMH
UCKJTIOYAIOIIMMU BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJICHHUS! IOTpEOUTENss € TOBapoM JIMOO
o0pa3oM TOBapa NpH 3aKIIOYCHUU TAKOTO JIOTOBOpa (IMCTAaHLIMOHHBIN CrOcO0 MNpOJaku ToBapa)
croco0amu.

2. IlpomaBuomM 40 3aKIIOYEHHUS JOroBOpa JIOJDKHA OBITh IpeNoCTaBie€HA MOTPEOUTENIO
uHdopmanyss 00 OCHOBHBIX IOTPEOMTENBCKMX CBOMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
IpoJaBlia, O MECT€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HaWMEHOBAaHUM (HAaUMEHOBAaHWH)
npojasia (M3roTOBUTEINS), O LIEHE U 00 YCIOBUIX IPUOOPETEHHs TOBapa, O €ro JIOCTaBKe, CPOKE CITYKOBI,
CPOKE TOAHOCTH U FapaHTUHHOM CpPOKE, O MOPSIJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOIO
JIEMCTBYET MPEJIOKEHUE O 3aKJIIOUYSHUN JOrOBOpa.

3. IloTpeOuTento B MOMEHT JJOCTAaBKU TOBapa JOJKHA ObITh B MMCBbMEHHOM (pOpMe MpeocTaBiIeHa
uHpopManus o ToBape, npeaycMorpeHHas cratbei 10 HacTosmiero 3akoHa, a Takke MPelyCMOTPEHHAs
MYHKTOM 4 HacToALIeH cTaTby MHPOPMALIUS O TOPSJIKE U CPOKAX BO3BpaTa TOBapa.



4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs JI0 €ro MepeiadH, a mociie nepeaadn
TOBapa - B TCUEHUE CEMU JTHEM.

B cnyuae, ecnu uHpoOpManus o mopsake M CpoKax BO3BpaTa TOBapa HAAJISKAIIETO KauecTBa He
ObuIa IpeZI0CTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, HOTPEOUTEb BIIPABE OTKA3aThCs
OT TOBapa B TEUYEHHE TPEX MECSIIEB C MOMEHTA Iepeay ToBapa.

BosBpar ToBapa HaJyIexalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBAPHBIN BUJ,
NoTpeOUTENTBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIONUINHA (PAKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIETo (hakT U YCIOBUS MOKYIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha JAPYIHe J0Ka3aTelbCTBA MPUOOPETEHUs TOBapa y AAHHOTO
Ipo/IaBLa.

[TorpeOutens He BIpaBe OTKa3aThCsd OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEOIIEro
WH/IMBUYalIbHO-ONPECTICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIIOJIB30BaH
UCKITIOUUTEIILHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu otkaze morpeOuTesss OT TOBapa MpOJaBell JOJKEH BO3BPAaTHTh €My JCHEXKHYI0 CyMMY,
yIUIAaY€HHYIO TOTpeOUTENIeM MO JOTOBOPY, 3@ MCKIIOYEHHWEM pACXOJO0B IMpOJaBlia Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOIO TOBapa, HE MO3JHEE YeM uepe3 JecsTh JHEH CO JHSA NpeAbsBICHUS
noTpeOUTENeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [NocnencTBus MpOAXXKK TOBapa HEHAJIEKAIIET0 KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIakKu
TOBapa yCTaHOBJICHBI MTOJIOKEHUSIMHU, TIPETYCMOTPEHHBIMU cTaThsiMU 18 - 24 Hacrosiero 3akoHa.

Cratba 26.2. [IpaBuna npogaxu OTAETHHBIX BUIOB TOBApOB
[IpaBuna npojgaxu OTAEIBHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa l1]. 3amuTa npaB noTpeduTeieii Npu BbHINMOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Crates 27. Cpoku BEIIOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnurtens 00s3aH OCYIIECTBHTH BBINOJHEHHE paboThl (OKa3aHWE YCIYrH) B CPOK,
YCTAHOBJICHHBIN TPABUJIAMHU BBITIOJIHEHHUS OTJICJIbHBIX BUIOB PalbOT (OKa3aHHs OTICIBHBIX BUJIOB YCIIyT)
WM JIOTOBOPOM O BBINOJIHEHUU paboT (oka3aHuu yciyr). B poroBope o BeimonHeHHH pabor (OkazaHUU
YCIIyT) MOJKET TPeIyCMaTpUBaThCS CPOK BBIMOJIHEHUST paboThl (OKa3aHUS yCIYTH), €CIM yKa3aHHBIMHU
NpaBWJIaMH OH HE TMpPEOyCMOTpPEH, a TakKKe CPOK MEHbIIeH MPOJOIDKUTEIILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJHEHUs paboThl (OKa3aHHWs YCIYyTH) MOXET ONpeleNsThes naroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3aHue yciuyru) win (1) aaroi (mepuoaom), K
KOTOPOUW MCITOIHHUTEIb TOJDKEH MPUCTYIHUTH K BBITOJHEHUIO paOOThI (OKa3aHUIO YCIYTH).

3. B ciryuae, ecnu BeimoaHeHUe paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (ocTaBKa
NEepUOANYECKON TeyaTH, TEXHUYECKOe OOCITy)KMBaHHWE) B TEYCHUE CpOKa JEHWCTBHs JOTOBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUMU YCIIyT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJIHCHUS TAKUX paOoT (OKa3aHUs YCIIyT).

[lo cormameHurO CTOPOH B JIOTOBOPE MOTYT OBITH NPEIYyCMOTPEHBI TAK)XE CPOKH 3aBEPIICHUS
OTAEJBHBIX 3TaroB padoTh! (MPOMEKYTOYHBIE CPOKH).

Crarea 28. IlociencTBus HapylIeHHs HCIIOJHHUTEIIEM CPOKOB BBINOJIHEHUs padoT (OKazaHHS
yCIyT)
1. Ecu MCnoMHUTENh HapYIINII CPOKU BBIMOJHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaia u
(M1M) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCcIayrH) U (WIIM) IPOMEXKYTOUHBIE CPOKH BBITOJHEHUS
paboThl (OKa3aHMs YCIIyTH) UM BO BPEMsI BBITIOJTHEHUS pabO0ThI (OKa3aHUsl yCIyTH) CTAI0 OYEBHIHBIM, YTO
OHa He OyJIeT BHIIOJIHEHA B CPOK, MOTPEOHUTEIb TI0 CBOEMY BEIOOPY BIIpaBe:
Ha3HAYUTh MCIOJHUTEIIO HOBBIH CPOK;



MOPYYUTh BBINIOJHEHHE Pa0OTHl (OKa3zaHHWE yCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBITOJIHUTH €€ CBOMMH CHJIAMH U TIOTPEOOBATh OT MCIIOJHUTENS BOSMEIICHHS TIOHECEHHBIX PAacX0/I0B,;

noTpeOoBaTh YMEHBIICHNUS LIEHBI 32 BBIMOJIHEHHE PabOThI (OKa3aHHUE YCIIyTH);

OTKa3aThCsl OT MCIIOJIHEHUSI IOTOBOPA O BHIIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH).

[TorpeOutens BrpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAapYIICHHEM CPOKOB BBIMOJIHEHHS pab0Thl (OKa3aHUs yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE ISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBAaHUH MOTpeOUTENSI.

2. HasnaueHHble mOTpeOHMTEIEM HOBBIC CPOKH BBINOJHEHUS paOoThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHINOJHEHUU paboThl (OKa3aHUU YCIIyTH).

B ciydae mpocpodku HOBBIX CPOKOB MOTPEOUTENbh BIpaBe MPEAbSBUTH HCIIOJHUTENIO HHbIC
TpeOOBaHUs, YCTAaHOBJIEHHBIC ITYHKTOM 1 HacTOsAIIEH CTaThU.

3. llena BbIOTHEHHO# pa0dOTHI (OKa3aHHOM yCIyTH), BO3BpallaeMasi MOTPEOUTENO TIPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBILICHUN LEHbI BBIOJHEHHOH paboThl (OKa3aHHOW YCIIyrH), ONpENessieTCsi B COOTBETCTBHU C
myHKTamu 3, 4 u 5 crateu 24 HacTosIIEero 3aKoHA.

4. Tlpu oTKa3e OT MCIIOJHEHHS IOTOBOPA O BBIMOJHEHUH PaOOThl (OKa3aHUU yCIYTH) UCIIOTHHUTEIh
HEe BrpaBe TpeOOBaTh BO3MEILIEHHMS CBOMX 3aTpar, MPOMU3BEIEHHBIX B IPOILIECCE BHIMOJIHEHUS PabOThHI
(oxa3aHMsl yCIyTW), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HCKIIOUYCHHUEM
clly4asi, €CJIM OTPEOUTEIh IPHHSLT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHS pa0OTHI (OKa3aHUS YCIIYTH) HIIH
Ha3HAYEHHBIX MOTPEOUTENIeM Ha OCHOBAHMH IMyHKTa 1 HacTosmiell cTaTbH HOBBIX CPOKOB HCIOJHUTENb
yIJIaYMBaeT MOTPEOUTENIO 3a KaX/bIi JeHb (Yac, eclM CpOK ONMpeJeNieH B 4acax) MPOCPOYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MPOLEHTOB IIEHBI BBITIONHEHHs PAaOOTHI (OKa3aHUS YCIYTH), a €ClIH IIeHa
BBINTOJTHEHUST Pa0OThl (OKa3aHWs YCIyTH) JOTOBOPOM O BBINOJHEHHH paboT (OKa3aHMM YCIyr) He
ompezeneHa - OOmel [eHbl 3aka3a. JloroBOpoM O BBHINOJHEHUH PAa0OT (OKa3aHMU YCIYT) MEKIY
NOTPEOUTENEM U UCIIOITHUTENIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIeHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBHIOJHEHUS Pa0oThl (OKa3aHMs yCIyTH), ee
aTamna B3bICKUBACTCS 33 KX JEHb (Yac, €CiM CPOK OIpEeesIeH B Yacax) MPOCPOYKH BILUIOTH O Hayaia
BBITTOJTHEHUST Pa0OTHl (OKa3aHWs YCIyrd), €e dTana WIM NPEABbSBICHUs NOTpeduTeneM TpeOOBaHMI,
NPeyCMOTPEHHBIX MYHKTOM 1 HacTosIIel CTaThu.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBHIMOJHEHUS padOThl (OKa3aHUs YCIIyTH), ee
JTana B3BICKMBACTCS 33 KaXKIbIH JeHb (Yac, eClii CPOK OIpEeAeieH B 4Yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHMS BBIMONHEHHS pPabOThl (OKa3aHHWs YCIYTH), €€ OSTalna WIM NpPeAbSBICHHS IOTpPeOHTEeIeM
TpeOOBaHUH, PeyCMOTPEHHBIX ITYHKTOM 1 HAacTOsIIEH CTaThu.

CyMMa B3BICKAHHOW MOTpeOHTENeM HEYCTOWKH (MIEHH) HEe MOXKET MPEBBIINIATh LEHY OTIAEIBHOTO
BU/Ia BBINIOJHEHHUsSI Pa0OTHl (OKa3aHWs YCIyrH) WM OOIIYI IIeHy 3aKa3a, €CJM IIeHA BBIOJHECHUS
OTAENBHOrO0 BHJA paboThl (OKa3aHUS YCIYTH) HE OIpe/esiieHa TOTOBOPOM O BBIIOJIHEHUH PabOTHI
(OKa3aHMU YCIIyTH).

Pazmep Heycroiiku (TIeHH) OIpenessieTcs, MCXOMAs W3 LCHBI BBHIMOJHEHUS Pa0OThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas LIeHa He OlpeaeseHa, NCXO0/s U3 o0IIei IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENs TODKHO ObLIO OBITH YJOBJIETBOPEHO MCIOJHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOTO TPeOOBaHUS WM B JIeHb BBIHECEHUS CyAE€OHOTO peIIeHUs, eClu
TpeGoBaHuE MOTPEOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanuss mnOTpeOUTENs, yCTAaHOBJIEHHbIE MYHKTOM 1 Hacrosiued craThbH, He MOJIeXkat
yIIOBICTBOPEHHIO, €CIIH MCIIOJHUTEIb JTOKAXET, YTO HAPYIICHUE CPOKOB BHIMOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) IIPOU30LLIO BCIEACTBHE HETIPEOI0IMUMOI CHITBI WITH 110 BUHE MOTPEOUTEIIS.

Crarba 29. [IpaBa norpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBIOJHEHHOH pabOTHI
(oxa3aHHOM ycIyTH)
1. IloTpeOurens npu OOHAPYKEHUH HEIOCTATKOB BBIOJHEHHON paboThl (OKAa3aHHOW YCIIyrH)



BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOT'0 YCTPaHEHH S HEIOCTATKOB BBITIOJIHEHHOM Pa0OTHhI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI BHITOJHCHHOM PabO0Thl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUSI JPYTrOd BEIIM M3 OJHOPOIHOTO MaTepuaia TaKOro e KayecTBa
WM TIOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu sTOM moTpedutens o0s3aH BO3BPATHTH paHee MEpeIaHHYIO
€MY HCITOJIHUTEIIEM BEIllb;

BO3MEIIEHUSI TIOHECEHHBIX MM PAacXOJOB IO YCTPAHEHHUIO HEOCTATKOB BBITIOJIHEHHOW pPaOOTHI
(OKa3aHHOM yCITyrH) CBOMMH CHJIAMH WJIH TPETHHUMH JIUIIAMH.

YnoBneTBopeHue TpeOOBaHMI TOTpeOUTeNnst o0 O0E3BO3ME3THOM YCTpaHEHUH HEIOCTaTKOB, 00
W3rOTOBJICHUH JIPYTOM BEIIM WK O TIOBTOPHOM BBITIOJIHEHUH pab0Thl (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HAPYIICHHWE CPOKAa OKOHYAHWS BBITOIHEHUS
paboThl (OKa3aHUs yCIIyTH).

[TorpeOutens BIpaBe OTKAa3aThCs OT HCIIOJHEHHUS JOrOBOpA O BBINOJHEHUH PabOThI (OKa3aHUH
YCIYTH) U MOTPeOOBATh MOJHOIO BO3MEUICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONW pa0oThl (OKAa3aHHOW yCIYrH) HE YCTPAHEHBI HCIIOJHHUTEIICM.
[TorpeOutens Takke BIpaBe OTKA3aThCs OT HCIIOJHEHHS JOTOBOpPA O BBINOJIHCHUH PabOThI (OKa3aHUH
YCIYTH), €CIM UM OOHAPYKEHbI CYIIECTBCHHBIC HEJIOCTATKU BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIICHHSI OT YCJIOBHIA JOTOBOPA.

[ToTpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3W C HEIOCTATKAMH BBIMOJIHEHHOW paboThl (OKa3aHHON yciiyru). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHU MOTPEOUTETIS.

2. llena BBIMTOJHEHHOW PabOThI (OKa3aHHOMW YCIIyTH), BO3BpalaeMasi HOTPeOUTENI0 MPH OTKa3e OT
UCTIOJIHCHUSI JIOTOBOPa O BBIMOJIHEHHHA paboThl (OKAa3aHWU YCIOYrH), a TaKXKe Y4HThIBaeMas Mpu
YMCHBIIICHUN IICHBI BBIMIOJHCHHOW pa0OThl (OKa3aHHOW YCIIyTH), ONpPENCNseTcs B COOTBETCTBHU C
myHKTamu 3, 4 u 5 ctateu 24 HacTosIIEeTO 3aKOHA.

3. TpeOoBaHusl, CBsI3aHHBIC C HEAOCTATKAMHU BBIIIOJHEHHOW PabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEIBSIBIICHBI TIPU MPUHITAN BBIMOJHEHHOW PaboThl (OKa3aHHOM YCIIyTH) WK B XOJI€ BBITOJHCHUS
pabotel (OKa3aHWs yCIyrd) JIMOO, €CIU HEBO3MOXKHO OOHApPYKUTh HEIOCTATKH TPU MPHUHATHH
BBITMOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIHM ITyHKTOM.

[Torpeburens BHpaBe MNPEIbSABIATH TPeOOBaHUS, CBsI3aHHBIE C HEJOCTATKAMHU BBIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHApy>KeHbl B TEUCHHUE TapaHTHHHOTO CpPOKa, a TpU €ro
OTCYTCTBUH B Pa3yMHbIH CPOK, B Mpeeax ABYX JIET CO JHS MPHUHSITHUS BBITIOJHEHHON paboThl (OKa3aHHOMH
YCIIYTH) WIH TSITH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU M MIHOM HEJIBHDKUMOM MMYIIIECTRBE.

4. VcmonHUTENh OTBEYACT 3a HEJOCTaTKU paboThl (YyCiIyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CITU MOTPEOHTENh IOKAXKET, YTO OHM BO3HUKIW [0 €€ MPUHATHS UM WU IO
MPUYUHAM, BO3HUKIIHIM JI0 3TOT0 MOMEHTA.

B otHomienun pa6othl (yciayru), Ha KOTOPYH YCTAHOBJICH TapaHTUHHBIN CPOK, HCIOJHHUTEIb
OTBEYACT 3a €€ HEJOCTaTKH, €CJIM HE JOKaXET, YTO OHHM BO3HUKIM IOCJIC MPUHITUS PabOThI (YCIyrH)
noTpeOUTENIeM BCICACTBUE HAPYIICHUS MM MPAaBUJ HMCIIOJIb30BaHHs pe3yibrata paboTel (yciyru),
JIEUCTBUU TPETHUX JIML] WIM HENTPEOAOIUMON CUJIBI.

5. B ciyyasix, korja npeayCMOTPEHHBIA TOTOBOPOM TapaHTHMHBIN CPOK COCTABIIIET MEHEE IBYX
net (MATH JIeT Ha HEJBM)KUMOE UMYIIECTBO) U HEAOCTATKU paboThl (yCIyru) OOHAPYKEHbI IOTpeOUTEIeM
[0 MCTEYCHUHU TapaHTUHHOTO CPOKa, HO B MpejesiaX JABYX JieT (MATH JIeT Ha HEABMIKUMOE UMYIIECTBO),
noTpeduTens BIpaBe MPEAbIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE MyHKTOM 1 HacTOsIIeH CTaTbu, €CIu
JIOK2XKET, YTO TaKWE HEIOCTATKU BO3HHUKIM JI0 NMPHHATUS UM pe3yibraTa paboThl (YCAyru) WIH IO
MPUYUHAM, BO3HUKIIHIM JI0 3TOT0 MOMEHTA.

6. B ciayyae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (yCIyru) MmoTpeOUTENh BIpaBe
MPEIbIBUTH UCIIONHUTENIO TpeboBaHHEe 0 0€3BO3ME3THOM yCTPAaHEHUHM HEIOCTATKOB, €CIIH JIOKAXET, YTO
HEJIOCTATKU BO3HHKIIM JIO IPUHATHS UM pe3yJibTara paOdoThl (yCIyrd) WK 1O MPUYUHAM, BOSHUKIIUM JI0
ATOT0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIIM TaKHe HEJOCTATKH OOHApPYKEHBI 110



UCTEYCHHH JIBYX JieT (ISITH JIET B OTHOIICHHH HEJBIKUMOTO MMYIIECTBA) CO THS MPHHSATHS Pe3yJibTara
paboTtsl (yciyru), HO B TIpe/ieliaX yCTAaHOBJICHHOTO Ha Pe3yJsibTaT padoThl (YCIyru) Cpoka CIIy>KObl WK B
TEUEHHE ACCATH JIET CO JIHS MPHHATH pe3ysibTara paboThl (yCIyru) moTpeOUTeNneM, eciii CPOK CITy>KObI He
ycraHoByieH. Ecnu naHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHUE JBAALATH JHEW CO JHS €ro
NpeIbABICHHUS MOTPeOUTENIeM WM OOHAPYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS LICHBI 32 BHIIMOJIHEHHYIO Pa0oTy (OKa3aHHYIO yCIyTy);

BO3MEIIIEHUS] TOHECEHHBIX MM PAcXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBINOJIHEHHOW pPalbOTHI
(oKa3aHHOM yCIyTH) CBOMMH CHUIJIAMH WJIM TPETHUMH JINIIAMH,

OTKa3a OT MCIOJHEHUs JOrOBOpPa O BBIMOJHEHWH paboThl (OKa3aHMHM YCIYTHM) M BO3MEIICHHS
YOBITKOB.

Crates 30. Cpoku ycTpaHeHHs HEJJOCTATKOB BHINIOJHEHHOW pa0oThl (OKa3aHHOH yCIyTH)

Henocratku pa0Gotel (yciiyru) IOJDKHBI OBITH yCTPAHEHBI HCIIONHHUTENEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBINA OTPEOHUTEIIEM.

A03a11 BTOpO#l HCKITFOUEH.

Ha3znaueHHbIi TOTpeOUTENIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBApa yKa3bIBAETCs B JIOTOBOPE UIIH
B MHOM I[OJIUCBHIBAEMOM CTOPOHAMHU JOKyMEHTE JMOO B 3asBJICHUHM, HANPABICHHOM MOTpeOHTEIeM
VCTIOJTHUTEIO.

3a HapylIeHHEe MpPEIYyCMOTPEHHBIX HACTOsIIEH CTaTheil CPOKOB YCTpaHEHHMs HEJOCTaTKOB
BBIITOJTHEHHON Pa0OThl (OKa3aHHOW YCIYTHM) MCIOJHUTENh YIUIAYMBACT MOTPEOMTENIO 3a KaXKIbI JCHBb
NPOCPOYKH HEYCTOHKY (TIEHI0), pa3Mep U TMOPSI0K UCUUCICHUSI KOTOPOU ONPEACISIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B ciydae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEIbSIBUTH UCHOIHUTENIO HHbIE
TpeGoBaHus, MpeayCMOTpeHHbIe MyHKTaMu 1 1 4 ctateu 29 HacTosIIero 3akoHa.

Crartbs 31. Cpoku yJJOBIETBOPEHHUS OTAENBHBIX TpeOOBaHUI MOTpedUuTeNs

1. TpeGoBanus mnOTpeOUTENsT 00 yMEHBUICHWW LEHBI 3a BBHINOJHEHHYIO DPaboOTy (OKa3aHHYIO
yCIIyry), O BO3MEIICHUU PACXOJIOB MO YCTPAHCHUIO HEJIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM
YCIIyTH) CBOMMH CWJIAMU WJIM TPETBUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIAYCHHOH 3a paboTy (yciyry)
JIEHE)KHON CYMMBI M BOMEIIEHUHN YOBITKOB, IPUYMHEHHBIX B CBS3U C OTKA30M OT MCIIOJTHEHHSI JOTOBODA,
npexycMoTpeHHble MyHKTOM 1 cratbu 28 u myHkramu 1 u 4 crateu 29 Hacrosimero 3akoHa, MOJUIekKAT
YAOBJIETBOPEHUIO B JACCSITUIHEBHBIN CPOK CO JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSI.

2. TpeOGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBIIEHUU APYrol BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKOTO e KaueCTBa WM O TIOBTOPHOM BBINIOJHEHUU pabOThl (OKa3aHWU YCIIYTH) MOJIekKAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIH IJIi CPOYHOTO BBHITIOJHEHUs] paboThl (OKa3aHHs YCIYyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBITIOJHEHUH PaOOTHI
(0Ka3aHWU yCIIyTH), KOTOPBIN ObLT HEHAJISHKAIIEC UCTIOTHEH.

3. 3a HapylIieHHe NpPeayCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YJIOBJIETBOPEHHUS OTIEIIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENb YIUIAYMBACT MOTPEOUTEN0 3a KAKABIA JEHb MPOCPOUYKHU
HEeyCTOWKY (TMEHI0), pa3Mep U MOPSIOK UCUYMCICHUST KOTOPOH ONPENENSIOTCA B COOTBETCTBUU C IMTyHKTOM 5
cTaTh¥ 28 HacTOAIIETO 3aKOHA.

B crmydae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosmied cTaThH, MOTpPeOUTEND
BIIpaBE NPEIBSIBUTH HCIOTHHUTENI0 WHBIE TpeOOBaHUS, MPEAyCMOTpEHHbIE MyHKTOM 1 cTatbu 28 u
nyHkTamu 1 u 4 crateu 29 HacToAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JO0roBOpa O BBIOJHEHMH paldoT
(OKa3aHUU yCITyT)
[ToTpebuTens BIpaBe OTKAa3aThCS OT HCIIOJHEHUS JOTOBOPA O BBINOJHEHUH paboT (oKa3zaHWU
yciayr) B J000oe BpeMs MPH YCIOBHU OIUIATHl HMCIIOJHUTENIO (PAaKTHUYECKH MOHECEHHBIX MM PaCXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB MO JAHHOMY JIOTOBOPY.



Cratses 33. CMmera Ha BBIIOJHEHHE paOO0ThI (OKa3aHHE YCITyTH)

1. Ha BwimonHeHue paboThl (OKa3aHHE YCIYTH), TMPEIyCMOTPEHHON JOTOBOPOM O BBIITOJHEHUH
paboThl (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/asl WIIM NMPHOIM3UTEIbHASL CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Wcnonmuutenp He BIOpaBe TpeOOBaTh YBEIMYEHHUS TBEPIOM CMETHl, a MOTpeOHTENb - ee
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHUs JOrOBOpa UCKIII0YAIaCh BO3MOKHOCTD
NPEeLyCMOTPETh MOJIHBIH 00BhEM IMOJUICKANIMX BBITOJHEHUIO PadOT (OKa3aHUIO YCIIYT) WM HEOOXOIMMBIX
11 ATOTO PACXOJIOB.

VcnonHurtens uMeeT MpaBo TpeOOBaTh YBEJIWYEHUS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3PACTAaHUM CTOMMOCTH MAaTE€pHaIOB U OOOPYAOBaHMS, NPEAOCTABISEMBIX HCHOJIHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEeAyCMOTPETh NMPU 3aKIHOYECHUH
noroBopa. Ilpu oTkaze moTpeOHUTENs] BBHINOIHUTH 3TO TpeOOBaHHWE HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM MOPSIKE.

3. Ecnm BO3HHMKIIA HEOOXOAMMOCTH BBINOJHECHUS JIOTIOJIHUTENBHBIX paborT  (OKazaHHS
JONOJIHUTEBHBIX YCIYT) U MO 3TOM NPUYMHE CYNIECTBEHHOTO NPEBBIICHHUS NPHUOIM3UTEILHON CMETHI,
UCTIOJHUTENIb 00S3aH CBOEBPEMEHHO MpeaynpeanTs o0 3ToM notpedutens. Ecnu motpeburens He nan
corJiache Ha MpEeBbIIICHHE TPUOTU3UTEIFHON CMETHI, OH BIPAaBE OTKA3aThCs OT MCIIOJHEHHs 10ToBOpa. B
3TOM ciy4ae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTENs YIIaThl IEHBI 3a BBIMOJHEHHYIO paboTy
(oKa3aHHYIO yCIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MPEAyNPEIUBIINI MOTPEOUTENS 0 HEOOXOIMMOCTH TPEBBIIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH UCIIONHHUTH JIOTOBOP, COXpaHss MpaBO Ha oIuiaty padoTel (yciayru) B
npezenax NpuOIN3UTEILHON CMETHI.

Crartbs 34. BeinonHenue paboThl U3 MaTepHajia UCIOTHUTEIS

1. UcnonuuTens 0053aH BBIIOIHUTH PabOTy, ONpPEeIeHHYIO JOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOEr0 MaTepuasia U CBOMMH CPEAICTBAMH, ECIIM HHOE HE IIPELYCMOTPEHO 10TOBOPOM.

VcnonHuTenp, NpPeAOCTaBUBIIMM MaTepuasl JJsi BBINOJHEHHS palboThl, OTBEYAeT 3a €ro
HEHaJyIeXxalee KayecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH NpOJABLA 332 TOBapbl HEHAIEkKAallero
Ka4yecTBa.

2. Marepuan UCTHIOJHUTENS OIUTAYMBAETCs MOTpeOUTENeM NpHU 3aKITIOUEHHH YKa3aHHOTO JI0TOBOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBINIOJHEHUHU pabOThI C YCIOBUEM OKOHYATENBHOTO
pacuera IpH TOJYYEHUH NOTPEOUTENEeM BBINOJIHEHHON HCIOJHUTENEM palbOoThl, €CIM HMHOW IMOPSIOK
pacueToB 3a MaTepUaj UCIIOJIHUTENS HE IPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciyyasx, nmpeayCMOTPEHHBIX JIOrOBOPOM O BBINOJIHEHUH pabOThI, Marepuag MOXET ObITh
NpPEJOCTaBIEH  HCHOJHHUTENIEM moTpedbutento B kpeautT. [locienyromiee  M3MEHEHHE — LIEHBI
MPEOCTABIEHHOI0 B KPEIUT MaTepuaa UCIIOJIHUTENS He BIeUeT 3a co0oil mepepacyera.

4. Marepuasl UCHOJHUTENST M HEOOXOAUMBIE IJIsi BBITIOJIHEHUS PabOThl TEXHUYECKHE CPENCTBa,
MHCTPYMEHTHI U [TpOYee JOCTABISAIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTENIEM.

Cratsa 35. BeinonHenune padoThl U3 Mateprana (C BEelbio) HOTpeOnuTeNs

1. Ecniu pabGota BBITONHSAETCS TOJIHOCTHIO WIIM YaCTUYHO M3 Marepuana (C BelIblo) MOTpeOuTens,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepHaina (Bel) U MPaBHIbLHOE €ro NCIO0Ib30BaHHUE.

Vcnonaurens 00s13aH:

OpeayNnpeauTh MOTpeOuTeNnss O HENPUIrOJHOCTH WIM HEJ0OPOKAYeCTBEHHOCTH MEpPeAaHHOro
norpebureneM mMarepuana (Bem);

IpPEeJCTaBUTh OTYET 00 M3PACX0I0BAaHUU MaTepHalia U BO3BPATUTH €0 OCTATOK.

B cnywyae momHOM WM 4acTMYHOW yTpaThl (MOBpeXIEHHs) MaTepuaia (BElIM), NPUHITOTO OT
NoTpeOUTENsA, HUCHOJIHUTENb O00s3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTEpHAIOM
(BeUIpl0) aHAJOTMYHOTO KAa4yecTBA M MO JKEIAHUIO MOTPEOUTENs M3TOTOBHTH W3JENIUE M3 OJHOPOIHOTO



Marepuana (BeIlr) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJJHOPOTHOIO Marepuana (BEIlx) aHaTOTUIHOTO
Ka4yecTBa - BO3MECTHTh MOTPEOUTENIO ABYKPAaTHYIO IICHY YTpaueHHOro (HMOBPEXKICHHOr0) Marepuaia
(BemIm), a TaKIKE Pacxo/ibl, TOHECEHHBIE IOTPEOUTEIIEM.

2. llena ytpaueHHOTO (NMOBPEXKICHHOIr0) Marepuaia (BELIH) OMPEOCIACTCS, HCXOIS U3 IICHBI
MmaTepuana (Belu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIIS TOHKHO OBLIO
OBITh YJIOBJIETBOPEHO MCIIOJIHHUTENIEM B JICHb JOOPOBOJIILHOTO YAOBIECTBOPEHHS TaAKOTO TPEOOBAHMUS WU B
JICHb BBIHECEHUS CYACOHOTO pelieHus, eciu TpeOoBaHUE MOTPeOUTENss JOOPOBOIBLHO yIOBICTBOPEHO HE
OBLIO.

Llena marepuaia (Beuu), IepeaBaeMoro HCIOTHUTEIO, ONPEEIISETCS B IOTOBOPE O BBIMOJIHEHUN
paboTHI WM B UHOM JOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOTBEPIKIAIOIEM €ro 3aKIF0UCHHE.

3. HUcnomnurens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYKO WIM YacTHYHYIO yTpary
(moBpexxaeHne) marepuana (BeUIM), IPUHATOTO UM OT HOTPEOUTENs, eClu MOTPEOUTENh NPEeIyNpexaeH
ucroiHUTeNeM 00 0cOOBIX CBOICTBaX MaTepHaia (BEIln), KOTOpbIe MOTYT MOBJEYb 32 COOO ero MoJHyI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) JHO0 ecii yKa3aHHbIe CBOIMCTBa MaTepuaia (BElIM) HE MOTIIN
OBITH OOHAPYKEHBI IIPH HAUIeXKAIICH PHEMKE HCIIOIHUTEIEM 3TOr0 Marepuaia (Bemn).

Crarbsa 36. OOs3aHHOCTH HUCHOJHUTENS HH()OPMUPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpPBIC MOTYT IOBJIUSTH Ha KayeCTBO BHIMOJHIEMOW paboOThl (OKa3pIBaeMOil YCIyTH)
WM TIOBJIEYB 32 COOO HEBO3MOKHOCTH €€ 3aBEPILEHUS B CPOK

HcnonHuTtens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENST O TOM, YTO COONIIOJICHHE
yKa3aHUH MOTpeOHUTEeNs U UHBIE 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENIS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM paboThI (OKa3bIBAEMOW YCIIyTH) WIIM TIOBJIEYb 32 cOOO0M HEBO3MOXKHOCTh €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTps Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HMH()OpPMHUpOBaHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHMT HEIPUTOIHBIN MM Hel0OpOKAaueCTBEHHbIN MaTepHai, He
U3MEHHT YKa3aHHW O CIOCOO€ BBIMOJIHEHUS paboThl (OKa3aHWs YCIyrH) JUOO HE YCTPAHUT HHBIX
OOCTOSITENIECTB, KOTOPBIE MOTYT CHU3UTHh KaueCTBO BBINONHAEMON paboThl (OKa3pIBaeMoOil yCIIyTH),
UCIIOJTHUTEIb BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BHIMOJIHEHUU PabOTHI (OKa3aHWUM yCIYyTH) U
noTpedoBaTh MOJHOTO BO3MELICHUs yOBITKOB.

Cratses 37. [Topsaok 1 GpopMbl O1IIaTHI BEIMOJHEHHON paboThl (OKa3aHHOM yCIyTrH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €MY YCIyI'M B MOpSJIKE M B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJTHUTEIIEM.

[Torpebutens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust moTpedurens padboTa MOXKET ObITh OIIaueHa UM NPH 3aKJIIOYSHUN
JIOTOBOpA B MIOJIHOM pa3Mepe WM IyTEM BblJaul aBaHCA.

Omara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIUYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

[Ipn rcnonp30BaHUK HATMYHON (OPMBI PacUyeTOB OILIaTa TOBapoB (palboT, yciyr) morpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIIOJHUTEINS]) IMyTeM BHECEHHsS HaJIMYHBIX
JICHE)KHBIX CPEACTB MpPOJaBIy (HCIIOJHUTEIO), THOO B KPEAUTHYIO OpraHU3alHio, JHOO IUIATEKHOMY
areHTy, OCYIIECTBIISIOIIEMY JIEATeIbHOCTh M0 NpUEMy IaTexeil GU3n4eckux Jul, JM00 OAHKOBCKOMY
IIaTeXHOMy  areHTy (cy0OareHTy), OCYIIECTBISIOIIEMY  JIESITENbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKaxX M OAHKOBCKOM NEsTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (eliepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHBHBIMHM IpaBOBbIMM akTamMu Poccuiickoit ®enepanuu. Ilpu sTom
o0s13aTeNnbCTBa MOTPEOUTENS Mepea MpoaaBloM (HCIOJIHHUTENEM) MO OIUlaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMU B Pa3MEpPe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJMYHbBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHHUTEINIO), JIMOO B KPEOUTHYIO OpPraHH3aIUIo, JINOO
IUIATEeKHOMY areHTy, OCYIIECTBISIOIIEMY JESITENIbHOCTh MO NpUEMy IUIaTeXed (U3MYeCKuX JHIL, MO0
OaHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHry), OCyLIECTBISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C



3aKOHOIATEILCTBOM O OaHKaX U 0AHKOBCKON NESITEIbHOCTH.

Crartbsa 38. Yrpartuna cuiy.

Crartbsa 39. PerynupoBaHue oka3aHHs OTIEIbHBIX BHJIOB YCIyT

[TocnencTBust HapyIIEHUs! YCIOBUN TOTOBOPOB 00 OKa3aHUU OTJENIBHBIX BUJOB YCIIYT, €CIIH TaKHe
JIOTOBOPHI 0 CBOEMY XapakTepy HE TMOAMAJaroT IOJ JeHCTBUE HACTOALICH TIJIaBbl, OMNPEACIAIOTCS
3aKOHOM.

Cratea 39.1. [IpaBuna oka3zaHus OTAETBHBIX BUJOB YCIIYT, BBIIIOJHECHUS OTACTBHBIX BUIOB PabOT
MoTpedUuTeNnsIM
[IpaBuiia okazaHus OTAETHHBIX BUAOB YCIIYT, BHITIOTHEHHSI OTACIBLHBIX BUOB padOT NOTPEOUTEISIM
ycranaBnuBarorces [IpasurensctBom Pocceuniickoin denepanyu.

I'maBa IV. T'ocynapcTBeHHasi M 0011eCTBEHHAs 3allIMTA NPaB NOTpeduTe el

Crarpa 40. DenepanbHbIil TOCYJapCTBEHHBI KOHTPOJb (HAA30p) B 00NACTH 3aIUTHI IIPaB

norpeourenei

1. ®enepanbHbIil TOCYIapPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JACTH 3aIUTHI IpaB MOTpeOUTENCH
OCYILIECTBIISICTCS (peiepalibHbIM OPraHOM HCIOJHHUTEIBHOM BIIACTH, YIOJHOMOYEHHBIM lIpaBuTENnsCcTBOM
Poccwuiickoit @enepannu (qanee - oprad rocyapcTBEHHOTO HA/130pa).

2. Ilpeamerom (eaepaibHOrO TOCYIAPCTBEHHOIO KOHTpoJisi (Haa3opa) B 00JacTH 3allUThI IpaB
noTpeduTene IBISIIOTCS:

1) coOmtoseHHe  M3TOTOBUTENSMM,  HUCIOJHHUTENSIMH, IPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allUsIMM WM YIOJHOMOYEHHBIMU HWHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMH, HMIIOPTEPaMH,
BJIaJICJIbLIaMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUH, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, APYTHMHU
(benepanbHBIMU 3aKOHaMU M MHBIMH HOPMAaTHBHBIMU TPAaBOBBIMU akTaMu Poccuiickoit ®exnepauuu, a
TaKXKe aKTaMM, COCTaBJISIOIIUMH TpaBo EBpasuiickoro HSKOHOMHYECKOTO COI03a, PEryIHpYIOUMMHU
OTHOILIEHHSI B 00JIACTH 3aILUTHI PAB MOTPEOUTENEH;

2) co0mroieHre U3rOTOBUTEINIEM, UCTIONHUTENEM (JIMIIOM, BBITIOIHSIOMNM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENS), TMPOAABIOM TpeOOBaHWiA, YCTaHOBICHHBIX TEXHHYECKUMH pErJlaMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAaHMM, MOJIEkKAIIUX NPUMEHEHUIO 10 JHS BCTYIUIEHHS B CHIy TEXHMYECKHUX
periaMeHToB B cOOTBeTCTBUU ¢ DenepaibHbIM 3akoHOM OT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM pPEeryJUpOBaHUH ",

3) coOmroeHMe TMpojAaBIAMHM U BIAJENbIlAMU arperatopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpOBKE TOBAapOB CPEACTBAMU HACHTU(HUKAMU, K Mepenade HHPOpPMALUU B TOCYJApCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHUTOpPHHra 3a O00OpPOTOM TOBAapoOB, MOMJISKAIIMX 00A3aTEIbHON
MapKUpPOBKE CpEICTBAMM HICHTU(UKAIMK, W HHBIX TpeOOBaHMM, CBS3aHHBIX ¢ 0O0OPOTOM TOBApPOB,
uHpOpMalMsg O KOTOPBIX MOMJICKUT BHECEHUIO B YKAa3aHHYIO TOCYIApCTBEHHYIO HH()OPMAIIMOHHYIO
cucrteMy B cooTBeTcTBUHU ¢ DenepanbHbIM 3akoHOM oT 28 nexabpst 2009 roma N 381-d3 "O6 ocnoBax
rOCy/IapCTBEHHOT'O0 PEryJIMpPOBAaHUS TOProBoi nesTenbHOCTH B Poccuiickoit ®enepamuu’’, @enepaibHbIM
3akoHOM 0T 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM peryJlupOBaHUM IMPOU3BOJICTBA U
o0opoTra TabayHbIX M3AETUH, TabauHOW MPOTYKIMH, HUKOTUHCOJEpXKAIEH MPOAYKIMH U CBIPbsS IS UX
npousBojcTBa”, denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryjaupoBaHUM TPOU3BOACTBA U 000pOTa STHJIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHMPTOCOAEpIKAIICH
OPOIYKIMU B 00 OrpaHWYeHUM NOTpPeOIeHUs (pacHHTHs) ANKOTOIBHON MPOAYKIMHK', 32 HCKIIOUCHHEM
TaKuX O0O0s3aTeNbHBIX TPEOOBaHUM, OTHOCALIMXCS K MPEIMETY PEruoHaJbHOrO TOCYAapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JaCTH POHUYHOW MPOJAKH aKOTOJILHOW M CIIUPTOCOAEPIKAILeil MPOAYKIMU U
(eneparbHOrO roCyJapcTBEHHOTO KOHTPOJIA (Hax30pa) B 00JacTH MPOU3BOJICTBA U 00OPOTA 3THUIIOBOTO
CIMPTA, aJKOTOJIBHOMN U CMPTOCOAepKAILEeH TPOYKIINH.

3. OpraHmzanysi ¥ OCYLIECTBICHHE (elepalbHOTO T'OCYAapCTBEHHOTO KOHTpois (Ham3opa) B



o0JlacTH 3aIIMTHI MpaB moTpedutenel perynupyrorcs PenepanbHbiM 3akoHOM 0T 31 wmrons 2020 roxa
N 248-03 "O rocymapcTBeHHOM KOHTpojie (Haa30pe) W MyHHUIMIAIBHOM KOHTpoje B Poccuiickoii
denepauun’.

4. Tlonoxenue o QeaeparbHOM TOCyIapCTBEHHOM KOHTpouie (Haa3ope) B 00JacTH 3allUThl TpaB
notpeduteneit yreepxnaercs [IpasurensctBoM Poccuiickoit @eneparui.

5. B nonoxxennu o ¢enepaibHOM TrOCyAapcTBEHHOM KOHTpoJie (Haa3ope) B 001aCTH 3alUThI IPaB
noTpeOuTeNneil yKkas3bIBAalOTCS HAUMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHI TEXHHYECKOTO perjiaMeHTa M
(um) oO0sI3aTeNbHBIX TPEOOBAHMM, MMOICKALNIMX MPUMEHEHHUIO /10 JTHS BCTYIUICHUS B CHIIY TEXHHUYECKHUX
periaMeHToB B cOOTBeTCTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nexabps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJUpOBaHUM"', OLIEHKA COOJIIOACHUS KOTOPBIX OCYIIECTBIIACTCS B paMKax (heaepaqbHOro
rOCY/IapCTBEHHOTO KOHTpOJIsi (Haa3opa) B OOJIACTH 3alIUThl NpaB TOTPEOUTENEH, a TaKKe BHUIBI
NPOJIYKIUH, SBIsSIOIUEC 00beKTaMu (peepaIbHOr0 rocyJapcTBEeHHOro KOHTpois (Haa3opa) B o0iacTH
3alIUTHI IIPaB MOTpeOuTENei.

6. Opras rocy1apCTBEHHOTO Ha30pa €KErolH0 TOTOBUT I'OCYJAPCTBEHHBIHN JJOKIIAA O 3alUTe IPaB
norpeduteneit B Poccuiickoit denepanuu B mopsake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
depnepanun.

7. OpraH rocyapcTBEHHOI0 HaJ30pa BIIpaBe oOpamiaTbCcs B CyJ C 3asABJICHUSMHU B 3aLIUTy IpaB
noTpeOuTeNneil W  3aKOHHBIX HMHTEPECOB  OTHACHBbHBIX IMOTpeduTeneid  (rpymmbsl  HOTpeOUTENeH,
HEONPE/ICIICHHOTO Kpyra NOTpeOWTeNei), a Takke C 3asBICHUSMH O JHMKBHUIALUUH HM3TOTOBUTEIIS
(MCnONHUTENS, TPOJABIa, YIIOJIHOMOYCHHON OpraHU3allMy, UMIIOpTEepa, BiaJeiblia arperatopa) Jmdo o
IpeKpareHNH JeSITeIbHOCTH UHJIMBUAYAJIbHOTO peanpUHIMATEINS (ymosmHOMOYEHHOTO
WHIIUBUYyaJbHOTO TpEANpUHUMATEN) 3a rpy0boe (MOBJIEKIIee CMEpPTh HIM MacCOBBIE 3a00JICBaHMS,
OTpaBJICHUS JIO/ICH) HapyIIEHUE NPaB MOTPeOUTENECH.

8. OpraH TrocyJapCTBEHHOTO Haja30pa B IMOpSAKE, YCTAaHOBJIECHHOM 3aKOHOJATENHCTBOM
Poccuiickoii ®eneparyu, MOXKeT ObITh MPUBJIEYEH CYZOM K yYacTHIO B Jiesie, a TaK)Ke BIIpaBe BCTyNaTh B
JIeNI0 10 CBOEH MHHUIMATHBE WM 110 MHULIMATHBE JIUI], YYAaCTBYIOUIUX B JeJie, UL 1AM 3aKJIIOYEHUs I10
Jeny B ILeNAX 3alluThl MpaB MOTpeOuTeNnedl B pamMkKax TpakIaHCKOTO WIM aJMUHUCTPATUBHOTO
CYZOIPOU3BOJICTBA.

9. Opran rocyaapCTBEHHOI'O HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHs IO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBBIX akToB Poccuiickoit @enepanuu, peryaupyromux OTHOIIEHHUS B
00JIaCTH 3alUTHI IIPaB MOTPEOUTENIEH.

10. KoncynpTHpoBaHue, TpopHUIaKTHUECKUI BU3UT, HaOMIOIeHHE 3a COOII0ICHUEM 00s3aTeIbHbBIX
TpeOOBaHUM, BbI€3HOE OOCIEOBaHUE MOTYT NPOBOIUTHCA (elepaIbHbBIMU  TOCYJapCTBEHHBIMU
YUPEKACHUSAMH, MOJIBEOMCTBEHHBIMU OpraHy ToOCyJapCTBEHHOI'O0 HaJI30pa, B MOpsJAKE MU Ciydasx,
YCTaHOBJICHHBIX MOJIOXKEHUEM O (heiepalIbHOM T'OCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIACTH 3alUThI
npaB noTpeOuTENeH.

Cratea  41. OOs3aHHOCTH H3roTOBHUTENS (MCIOJHMTEINS, TPOJABLA,  YIOJIHOMOYEHHOMN
OpraHM3alUU WIK YIOJHOMOYEHHOIO MHIAMBHIYaTbHOTO MpeINpUHUMATENS, UMIIOPTEPA,
BJIaJIeJIblIa arperaTopa) 1o npeaoCTaBICHUI0 HHPOPMAIHH TOCYIapCTBEHHBIM OpraHam

1. MzroroBuTens (MCIIOTHUTEINb, TPOIABEL], YITOJTHOMOYEHHAS OPTaHU3aLUs WIH YITOJTHOMOYCHHBIH
WHIUBUYaJIbHBI TpEANPUHUMATENb, HMIIOPTEp, BIAJENEI] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOI'O HA/A30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIN UMM CPOK
JOCTOBEpHBIC CBEJCHUS, JOKyMEHTALUIO, OOBSICHCHHS B NMHCBMEHHOW M (WJIM) YCTHOH (opMe M HHYIO
uHpOpMaILMIO, HEOOXOAMMYIO [UIs OCYIIECTBICHHUS OpPraHoM TOCYJapCTBEHHOIO HaJa30pa U €ro
JIOJKHOCTHBIMM JIMIIAMM [TOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOATeNIbcTBOM Poccuiickoit denepanyy.

2. Bnanenen arperatopa B ciydasx, NpPEIyCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoi
®enepanyy, 0053aH NMPEIOCTAaBUTh YHOJIHOMOYEHHOMY TOCYIapPCTBEHHOMY OpraHy, OCYILECTBIISIOLIEMY
OINEePaTUBHO-PA3bICKHYIO JIEITEIbHOCT, MM oOecrneyeHue OezonmacHoctu Poccuiickoit ®Deneparui,
3alpOILLEHHBIE YKa3aHHBIM OPTaHOM CBEJIEHUS C UCIOJIb30BAHUEM E€IMHOW CHUCTEMBI MEKBEJOMCTBEHHOIO



AJIEKTPOHHOTO B3aWMOJICWCTBUS B CPOKH, IMOPSJKE, cOcTaBe M (hopMare, KOTOPBIC YCTaHABIMBAIOTCS
[IpaBuTenscTBoM Poccuiickon @enepauuu.

Crartbs 42. YTpaTtuna cuiy.

Crarba 42.1. ITlonHOMOYMS BBICHIMX MCIIOJHHUTEIBHBIX OpraHoB CcyObekToB Poccuiickoii

®enepanyy B 001aCTH 3aIIUTHI TIPaB NOTpeOHUTENeH

1. Bpicmmii HMCIOMHUTENBHBI OpraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit ®enepaunu
OCYILECTBIISICT MEPONPUATHS [0 pPeaTn3alun, 00eCIeUeHHUIO U 3aIUTe MPaB NOTpeOuTeNel U B Ipeaenax
CBOMX IIOJIHOMOYMI IPUHUMAET ONPEECIICHHBIE MEPHI.

2. B menmsx comeWCTBUs 3allUTe MpaB MOTPEOUTENE HCIOIHUTENBHBIE OpraHbl CYOBEKTOB
Poccuiickoit deneparyu pa3pabaThIBalOT pernoHajIbHbIE MPOTrpaMMBbl O 3alllUTe MpaB MoTpeduTeneit u
OKa3bIBAIOT COJACUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
notpeduTenei (MX acCoManusaM, COK3aM) B OCYIICCTBICHUN UMH 3aIUThI IPAB OTPEOUTENICH.

3. Opras rocyaapcTBEHHOT0 HaJ30pa yTBEP)KIAAeT METOAMYECKHE PEKOMEHAINU 10 pa3padoTke U
peann3anuy peruoHaIbHbIX 1 MyHUIIMIAIBHBIX IPOIPaMM I10 3aIUTE [IPpaB MOTpeduTeei.

Crarba 42.2. llepemaya oCyIIECTBJICHHS MOJHOMOYHMI OpraHa ToCyJapCTBEHHOI'O Haa30pa
UCTIOJHUTENIBHBIM OpraHaM cyobekToB Poccuiickoit @enepanuu

[TorHOMOUYMST oOpraHa TOCYAapCTBEHHOIO HAA30pa IO  OCYLIECTBICHHIO  (peaepaibHOro
rOCYJapCTBEHHOTO HajaA30pa B 00]acTH 3allMThl MpaB MNOTpeOuTeNneil MOryT mepeiaBaTbCsi [Uis
OCYILIECTBIICHUS] HCHOJIHUTEIbHBIM oOpraHam cyOwbekToB Poccuiickoir ®enepanyyu MOCTaHOBICHUSMHU
[TpaButenscTBa Poccuiickoir @enepanuu B MOpske, ycTaHOBIeHHOM dDexepaibHbIM 3aKOHOM oT 21
nexabpst 2021 roga N 414-®3 "OO0 o0muX MPUHIMUIAX OpraHU3alMU MyOJMYHOIN BIacTH B CyOBEKTax
Poccuiickoii @enepanuu’.

Crartbs 42.3. [logaua u paccMoTpeHne oOpalieHnit noTpeduTenen

1. Ob6pamenue noTpeduTeNss MOXKET ObITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH ToCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE
¢denepanbHble OpraHbl HMCIOJHUTENBHONH BIAcTH, HCIOJIHUTENBHBIA opraH cyowbekta Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYTPABJICHUS.

2. OOpamenue mnoTpeOuTeNss MOXKET OBbITh HampaBiI€HO IO TOoYTe, C HCIOJIb30BaHHEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uHcie opHUIMaIbHOIO caifTa opraHa
rOCYJapCTBEHHOTO HaJ30pa, MHBIX YMOJHOMOYEHHBIX (elepajbHbIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
UCIIOJTHUTEIBHOTO opraHa cyowsekTa Poccuiickoit denepanun b0 opraHa MECTHOTO caMoyrpaBieHus (B
cyobektax Poccuiickoit denepanuu - ropoaax ¢enepanbHoro 3HaueHuss Mockse, Cankt-IlerepOypre u
CeBacronose ¢ UCHOJIb30BaHNUEM O(UIIMATIBHOIO caiiTa OpraHa MECTHOI'O CaMOYTIPaBJICHUS B Cllydyae, eciu
3TO TNPerLyCMOTPEHO 3aKoHaMHU cyOBekToB Poccuiickoit ®@enepanuu - ropoJoB (enepaibHOro 3Ha4eHUs
Mockssl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOTO MOPTaia roCyJapCTBEHHBIX M MYHHIUITATEHBIX
yCIyT JIMOO PEernoHaIbHOro MopTaja roCyJapCTBEHHBIX U MYHHUIMIAJIBHBIX YCIYT, @ TAKXKE MOXKET OBbITh
MPUHATO MIPU JIUYHOM NPUEME 3asBUTEIIS.

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAaX MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHUIMIAJIBHBIX
YCIYT MOTYT OCYILIECTBIISATHCS IPUEM OOpallleH!i moTpeduTenel 1 KOHCYIbTUPOBAaHHE OTpeOuTeNel 1mo
BOMpOCaM  3alllUThl HMX [paB Ha OCHOBAHWM  COTJAIICHUA O  B3aUMOACUCTBUM  MEXKIY
MHOTO()YHKIIMOHAJIBHBIMU LEHTPaMH MPEJOCTaBIECHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
denepanbHBIMU  OpraHaMy MCIIOJHHUTENIBHON BJIAcTH, OpraHaMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIOB, OpraHaMu rocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepaunu, opraHaMd MECTHOTO
caMOyTIpaBJICHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMH HOPMaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepannun



3a HapylieHHe TMpaB MOTpeOHUTENel, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoit @enepannu, npoaasenl (MCIOJIHUTEb, U3TOTOBUTEb, YIIOJHOMOUCHHAS
OpraHu3allisi WIA  YIOJHOMOUYCHHBIH HWHAMBUIYAIbHBIM NPEANPUHUMATENb, HMMIIOPTEP) HECET
aIMUHHUCTPAaTUBHYIO, YTOJIOBHYK) WM TPa)XJaHCKO-IIPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoaTenbCcTBOM Pocculickon denepanuu.

Crartbs 44. Ocy1iecTBI€HUE 3alUTHI IPaB MOTPEOUTENIeH OpraHaMu MECTHOTO CaMOYTpPaBJICHUS

B nensx 3amuThl mpaB moTpeOHTENe Ha TEPPUTOPHHM MYHHUIMIIAIBHOTO O0Opa30BaHUsS OpPraHbI
MECTHOTO CaMOYIpaBJICHUS BIIPABE:

paccMaTpuBaTh OOpalleHUs MOTpeOUTENeH, KOHCYJIbTUPOBATh WX IO BOMPOCAM 3aIIMUTHI IPaB
noTpeduTenei;

oOpalaTbesi B Cy/Ibl B 3aIUTY MPaB NoTpeduTeNnei (HeonpeaeaeHHOro Kpyra noTpeourenei);

pa3pabarbiBaTh MyHULMIIAIIbHBIEC TIPOTPAMMBI T10 3aIUTE TPaB MOTPEOUTEIEH.

[1pu BeIsSIBICHUY IO OOpAIIEHHUIO TOTPEOUTEINsE TOBapOB (paboT, yCiayr) HEeHaIISKAIEro KauecTBa,
a TaKXe OMACHBIX JUIA JKM3HHM, 370POBbS, MUMYIIECTBA MOTPEOUTENCH M OKpY)KaoLIeH cpeasl OpraHbl
MECTHOTO  CaMOYIpPAaBJICHHMS HE3aMEIJIMTENIbHO M3BEIAlOT 00 d3ToM  (eaepajabHble  OpraHbl
UCIIOJTHUTEIBHOW BJIACTH, OCYILECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM U 0€30MacHOCTHI0 ToBapoB (pador,
yCIIyT).

VYrpatuna cuiy ¢ 29 mapra 2019 r. - ®enepanbhblii 3akoH ot 18 mapta 2019 r. N 38-D3

Crarbs 45. [IpaBa o0IIECTBEHHBIX 00bEIMHEHUI MTOTpeOUTENeH (X acColMaIHii, COI030B)

1. I'paxxnane BrpaBe OOBETUHATHCS HAa JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
noTpeduTenei (MX accolualyy, COI3bI), KOTOPBIE OCYIIECTBISIFOT CBOIO JICATEIILHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAWHEHWH (WX accolManuii, COI30B) M 3aKOHOJATENLCTBOM Poccuiickoi
depnepanuu.

2. OOuiecTBeHHBIE O0BEAWHEHUsI MOTpeduTenel (MX accolMalyH, COK3bI) Ul OCYLIECTBICHHS
CBOUX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoii ®dexepannu, peryaupyromumx
OTHOILIEHHsSI B 00JIaCTH 3aILUTHI PaB MOTPEOUTENEH;

NPOBOANTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENBCKHX CBOMCTB TOBapoB (pa0oOT, yChmyr) 3asBICHHOM NpOJaBLAMH
(M3rOTOBUTEINSIMH, HCTIOTHUTEISIME) HH(POPMALIUH O HHX;

OCYILECTBJIATH OOLIECTBEHHBIH KOHTPOJIb 32 COOMIOJICHUEM NpaB MOTpeOUTeNel U HAIlpaBIsATh B
OpraH TrocyJapCTBEHHOIO HaJa30pa M OpraHbl MECTHOTO caMoyImpaBjeHus HHpopMmaimio o ¢akTax
HapyIlleHU MpaB moTpeOuTeneil /uid MpoBeleHHs MPOBEPKH ITHX (AKTOB M IMPUHATUS B ClIydae MX
NOATBEPXKICHUST Mep M0 TNPECeUCHHI0 HapylIeHUil mnpaB moTpeduTeneld B mpeAesax MHOTHOMOYMMA
yKa3aHHBIX OPraHOB, Y4acTBOBATh B POBEACHUH 3KCIEPTU3 MO (haKTaM HapyLICHUH MpaB NoTpeOUTese B
CBsI3U C oOpameHusMu notpedurenet. [Ipu ocymiecTBieHMH OOIIECTBEHHOIO KOHTPOJIS OOLIECTBEHHBIE
oObeaMHEeHHs moTpeduTenell (MX accouuanuy, COIO3bI) HE BIpaBe TPeOOBAaTh OT W3TOTOBUTENEH
(ucromHUTENEH, MPOAABLIOB, YHOJHOMOYEHHBIX OpPraHU3alluil MM YHOJHOMOYEHHBIX WHAMBUIYAIbHBIX
npeANpUHUMATENEH, UMIIOPTEPOB) HPEACTABICHUE TOKYMEHTOB (BBIOJHEHUE NEUCTBHI), 00sS3aHHOCTH
npecTaBiIeHus (BBIOJIHEHNMS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAILIMIO O IpaBax MOTpeOuTeIeH 1 0 HEOOXOAUMBIX JEHCTBUAX MO 3aIIUTE
3TUX MpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HCCIIENOBaHUI KadecTBa TOBapoB (paboT, yciyr), a Takke
uHYy!0 HH(pOpMaluio, KoTopas OyJeT crIocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneil. [TyOmukyemple OOLIECTBEHHBIMH OOBEIMHEHUSAMH NOTpeOuTenei (MX accoUuanusMH,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HMCCIICJAOBAHMI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peiepajbHble OpraHbl HCHOJIHMTEIbHOM BIACTH, OpPraHU3aLMHM MPEATIOKEHUS O
NPUHATAU MEp TI0 TOBBIIICHUIO KayecTBa TOBAapoB (paboT, yciyr), Mo MpHOCTAaHOBJICHHUIO MTPOM3BOJICTBA U



peanu3anuu ToBapoB (BBITIOJHEHHS Pa0dOT, OKa3aHUS YCJIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAapOB
(pabort, yciyr), HE COOTBETCTBYIOIIUX MPEABSIBISEMBIM K HAM M YCTAaHOBJICHHBIM 3aKOHOAATEILCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUHU 0053aTEILHBIM TPEOOBaHUSAM,;

BHOCHUTBH B OpraHbl MPOKYpaTypsl U (eaepaibHble OPraHbl UCTIOJIHUTEILHON BIACTH MaTepHAIIbI O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIML, OCYLICCTBIIIOIIUX IIPOU3BOACTBO M PEANU3ALUI0 TOBApOB
(BBITIOJIHEHHE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEIBSBISCMbIM K HHM O0s3aTEIbHBIM
TpeOOBAaHUSAM, a TaKKe HAPYIIAIOUIMX IpaBa NOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMH W HHBIMH
HOPMaTHBHBIMHU IPaBOBbIMU akTaMu Pocculickoii denepannu;

oOpamatbcsi B OpraHbl IPOKYpaTypsl C Hpocb0aMH MPUHECTH NPOTECTH O MPU3HAHUH
HEJICHCTBUTEIbHBIME AKTOB (hefiepalibHBIX OpPraHOB HCIIOJHUTEIBHOW BIIACTH, AKTOB HCIIOJHHUTEIbHBIX
opraHoB cyObektoB Poccuiickoit ®exepanuu U aKTOB OpPraHOB MECTHOIO CaMOYIPAaBIICHMS,
IPOTHBOPEYAILMX 3aKOHAM M MHBIM PErYJIMPYIOLUIMM OTHOILIEHHUS B OOJIACTH 3aIMTHI PaB MOTpedUTenen
HOPMAaTHBHBIM I1paBOBbIM akTaMm Poccuiickon denepaunu;

oOpamarecsi B CyAbl C 3afBICHUAMU B 3aIIUTYy IpaB NOTpeOUTENeH M 3aKOHHBIX WHTEPECOB
OT/ICNIBHBIX MOTpeOuTeNel (IpyIbl MOTpeOUTENIeH, HEONPEICIEHHOTO Kpyra NoTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOI'O Ha/a30pa B (hOPMHUPOBAHUU OTKPBITHIX H
OO0IIEOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3alUTHI MPaB NOTPEOUTENEH,
Ka4yecTBa U 0€30MacHOCTH TOBapoB (paboT, ycuyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAECIEHHOT0 Kpyra noTpeouTesnei

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIPaBICHHs, OOILECTBEHHbIC
00beIMHEeHNsI TOTpeduTeNeH (MX accolralny, CO3bl) BIIPaBe MPEABSBIISATh HCKU B CYJIbI O MIPEKPAIICHUN
NPOTUBOIPABHBIX JISHCTBUI M3rOTOBUTENS (MCIIOIHUTEIS, POJIABIIA, YIIOJTHOMOYCHHOW OpraHU3alluy W
YIIOJTHOMOYEHHOTO MHAMBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOLICHUU HEOIPEICICHHOTO
Kpyra rnorpeourenei.

[Tpu yIOBIETBOPEHUHU TAKOT'O UCKa CyJl 00SI3bIBAET NMPABOHAPYIIUTENS TOBECTH B YCTaHOBJICHHBIH
CYZIOM CpOK uepe3 CpeACTBa MacCOBOM HMH(pOpMAIMU MM UHBIM CIOCOOOM J0 CBEACHUS MOTpeduTeneit
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy peIIEHHE CcyJa O TPU3HAHUM JACHCTBUM H3rOTOBUTEINA
(ucromHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOH OpraHu3alui WM YIOJHOMOYEHHOI'O HHIMBHIYaJbHOTO
NpeANpPUHUMATENS, HUMIIOpTepa) TNPOTHBONPABHBIMH B  OTHOIICHWH  HEONPENECIICHHOTO  KpyTra
norpeOuTeneil 00s3aTeabHO A CyJa, PAacCMaTPUBAIOIIETO HCK MOTPEOUTENIsl O 3allUTe €ro Ipas,
BO3HUKIIMX BCIIEACTBUE HACTYIUICHHUS TIPa)JaHCKO-IPABOBBIX IOCIEACTBUN HEUCTBUI H3rOTOBUTENS
(ucromHUTENS, MPOJABLA, YIMOJIHOMOUYEHHOH OpraHu3aluy WM YIOJHOMOYEHHOI'O HHIMBHIYaJbHOTO
NpeANpUHUMATENS, IMIIOPTEPa), B YaCTH BOMPOCOB, UMEJH JIM MECTO TaKHe JACHCTBHS U COBEPIICHBI JIN
OHU  M3rOTOBHTENEM  (MCIIONHUTENEM,  TNPOAABLOM,  YIOJHOMOYECHHON  OpraHuM3alied  Win
YIIOJTHOMOYECHHBIM HHAMBUAYAIBHBIM MPEAIPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJOBJIETBOPEHHEM MCKa, MPEIbSIBIEHHOIO OOIIECTBEHHBIM O0BbEINHEHUEM
notpeduteneid (MX accolMalnMed, COI30M), OpraHaMHd MECTHOTO CaMOYIpaBIICHHS B HWHTEpecax
HEOIPEEIEHHOI0 Kpyra mnorpeOuTeneil, cyl NpUHUMAeT pPEUIeHHEe O BO3MEIIEHHHM OOIIECTBEHHOMY
o0beMHEeHNIO ToTpeduTenedl (MX accouualyu, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MIOHECEHHBIX I10 /eIy CyJIeOHBIX M3AEPHKEK, a TAKKe MHBIX BO3HUKILIUX JI0 OOpaIleHus B CYJ] M CBSI3aHHBIX
C paccMOTpPEHHEM Jiesla HEOOXOAMMBIX PacXo/l0B, B TOM YHCJIE PACXOJ0B Ha MPOBEJCHHUE HE3aBHUCUMOU
OKCHEepPTH3bl B CIy4yae BBIABICHUS B pe3ylbTaTe MPOBEACHMS TAKOM SKCIEpPTU3bl HAPYLICHUS
o0s13aTeNbHBIX TpeOOBaHUH K ToBapaM (pabotam, yciayram).

[Ipe3nnent Poccuiickoit @enepanuu b.Enbuun

Mocksa, /lom CoBeroB
7 despans 1992 roma N 2300-I






